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In the last issue of Charities USA, we explored how the Catholic Charities 
network protects human life and dignity in the twilight of life. We high-
lighted our services for seniors—guardianship, elder abuse prevention, 
housing, hospice and other services that help very vulnerable seniors 
live with protection and dignity.  

In this issue, we explore how Catholic Charities serves people in the 
shadows of life. Sadly, the shadows are everywhere, concealing des-
perate, helpless, and hopeless people who struggle alone, outside the 
awareness of most of the rest of us.  They suffer for many, many reasons, 
more than we can explore here, so in this issue, we’ve given particular 
focus to the aid we provide for particular groups of people in the shad-
ows—domestic violence victims, trafficking victims, unauthorized immi-
grants in detention, and ex-offenders.  The people in these groups are 
deeply challenged by their circumstances—often unable to act or free 
themselves, both literally and metaphorically, without the intervention 
and support of others. 

Many of the people in the shadows are victims—people abused and 
taken advantage of by others in some way. These people need com-
passionate care to free them from their suffering, remind them of their 
human dignity, and empower them to act for themselves. They also need 

care in restoring their confidence, peace of mind, and mental health. 
With appropriate services, they recover and thrive.

Yet, even as we serve these innocents, we also work with people in the 
shadows who have committed wrongs against others—abusers, johns, 
and offenders of the law. These are not the easiest people to serve, cer-
tainly not the most popular people to serve. And serving them by no 
means condones their actions. But they also have life and dignity worth 
protecting. They often live with their own spiritual and psychic damage 
and need healing just as their victims do. At the very least, they need 
opportunities to change, to right their wrongs, to prevent their previous 
behavior.

As Scripture teaches us, Jesus is the light in the dark. It is His light that 
we bring into the shadows, ministering to people who so desperately 
need it. n

Ruth Liljenquist, Managing Editor
To comment on this issue, please write to Ruth Liljenquist at  

rliljenquist@CatholicCharitiesUSA.org.
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This past January, we as a nation marked the 50th an-
niversary of the War on Poverty, which was launched in 
1964 by President Lyndon B. Johnson. This anniver-
sary prompted a discussion about poverty in this coun-
try among pundits, ideologues, and journalists, who 
debated the efficacy of the policies and legislation put 
in place by the War on Poverty: whether they had had 
some success or whether they had in fact failed in re-
ducing poverty. The answer lies somewhere in the mid-
dle, but the conversation itself was not the most benefi-
cial discussion on the topic.

A more beneficial discussion took place among practi-
tioners, people actually doing the work of reducing 
poverty. Catholic Charities USA convened ten organi-
zations that work beside us in the field of human ser-
vices or public policy advocacy to work together on 
poverty reduction. These organizations—Feeding 
America, The Salvation Army, Save the Children, Na-
tional Alliance to End Homelessness, Lutheran Ser-
vices in America, United Way, The Alliance for Chil-
dren and Families, Bread for the World, the Society of 
St. Vincent De Paul, and the Jewish Council for Public 
Affairs—joined us in agreeing to three challenges over 
this year: to educate the public about the real situation 
of poverty in this country; to explore innovative strate-
gies for helping people get out of poverty; and to fa-
cilitate action on the local level by our member organi-
zations to highlight the reality of poverty in 
communities throughout our country.  

As part of this effort, we hosted the third annual Pov-
erty Summit in April that included a bipartisan discus-
sion about what effective strategies to reduce poverty 
might look like. In May and September, we convened 
the first two meetings of our Opportunity Roundtable, 
a group of former policy makers, researchers, and ad-

vocates who came together for off-the-record conversa-
tions about the future of anti-poverty reform and to 
offer their suggestions and perspectives on our net-
work’s ideas and efforts. For example, we discussed the 
possibility of retooling our existing social welfare pro-
grams to fund intensive case management, a total in-
tervention that is powerful in changing lives but more 
expensive to provide. It was a productive and valuable 
conversation.

We had other beneficial conversations this year with 
community leaders and lawmakers. We shared our 
poverty reduction strategies with Rep. Paul Ryan dur-
ing his visit to Catholic Charities in Racine, WI, and 
were happy to have had an impact in the development 
of his own proposal on poverty reduction, Expanding 
Opportunity in America. We also met with Rep. Jim 
McGovern, the original Congressional sponsor of the 
National Opportunity and Community Renewal Act, 
CCUSA’s signature legislation, and had a wide-ranging 
conversation with him about areas for common ground 
in building a nation which has meaningful opportuni-
ty for all. We look forward to continuing that biparti-
san conversation, eager to talk with anyone in good 
faith about reducing poverty.

These conversations have all been good, illustrating 
that the greatest benefit to poverty reduction is the op-
portunity to share information with each other, learn 
about new initiatives, and think together creatively. A 
future without poverty will only come from working 
collaboratively, strengthening partnerships, and shar-
ing a vision of a society with opportunity for all. n
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SETTING THE PACE
CHANGING THE COURSE
Catholic Charities USA  |  2014 Annual Gathering  |  October 4-7  |  Charlotte, NC
C AT H O L I C  C H A R I T I E S  U S A’ S  2 0 1 4  A N N UA L  G AT H E R I N G

During the first weekend of October, Catholic Charities professionals from across the country 

gathered in Charlotte, NC, for the Catholic Charities USA 2014 Annual Gathering. This confer-

ence, the pre-eminent gathering for the Catholic Charities network, provided the opportunity for 

attendees to connect with colleagues, learn new ideas, and find inspiration and rejuvenation 

together. 

Pre-Conference Institutes

On Saturday, the day before the Annual Gathering opened, CCUSA hosted a number of pre-con-

ference institutes, including a spiritual retreat. The institutes allowed in-depth instruction and 

discussion for participants on topics such as development and communications, public policy, 

finance and compliance, social enterprise, and financial empowerment. At the spiritual retreat 

held at St. Gabriel’s Catholic Church, Dr. Dan Ebener, who teaches strategic planning, team-

building, and leadership skills at St. Ambrose University, helped attendees ground their leader-

ship by reflecting on and discussing the connections between the Beatitudes and leadership.
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A Message from Pope Francis

In a special video message to the attendees of the Annual Gathering, 

Pope francis encouraged the people of Catholic Charities to continue 

being the hands of Christ serving those most in need and to work towards 

social systems that provide everyone with “the dignity of self-reliance.” He 

made note of the theme of the conference, saying, “You set the pace for 

the Church to be in the world each day.  You help others change the course 

of their own lives. You are the salt, leaven, and light that provides a beacon 

of hope to those in need.”

Fr. Larry Snyder’s Opening Address

In the opening session of the Annual Gathering on Sunday morning, Rev. 

Larry Snyder, president of Catholic Charities USA, gave his last address 

to the Catholic Charities network. He spoke of his many visits to agen-

cies all over the country, the gifts he had been given that reminded him of 

the great work of Catholic Charities, and the “Catholic Charities moments” 

that will always stay with him. He also spoke of the exciting work Catholic 

Charities is doing now that will impact the future: advocacy for change 

in our national welfare systems, implementation of individual opportuni-

ty plans for clients, social innovation, and research to determine the best 

poverty reduction strategies.

Keynote Speaker Ruby Payne

Dr. Ruby Payne spoke on her study of class cultures and the curriculum 

she and her team have developed for helping people move out of poverty. 

She defined poverty as far greater than income insecurity; it is a lack of re-

sources to respond to and overcome life’s challenges. Her “Bridges Out of 

Poverty” curriculum focuses on helping people develop financial, educa-

tional, employment, social, emotional, and other resources that will help 

them move out of poverty.
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Opening Liturgy

The opening liturgy on Sunday afternoon was held at St. Joseph Vietnamese 

Catholic Church, which serves a large community of Vietnamese Catholics, 

many of whom escaped war-torn Vietnam and were resettled in the 

United States by Catholic Charities Diocese of Charlotte. The liturgy fea-

tured drums, dragon puppets, and balloons, as the Vietnamese communi-

ty of Charlotte poured out its gratitude for the work of Catholic social ser-

vice agencies through a traditional prayer service in their native tongue.

Workshops

This year’s workshops covered a host of topics: social enterprise, racial 

equality and diversity assessment, direct marketing, board development,  

parish engagement, restorative justice, Census data usage, and develop-

ment of a pay-for-performance work culture, just to name a few. In addi-

tion, Catholic Charities Diocese of Charlotte conducted a mock refugee 

experience called Passages.

Bishop Joseph M. Sullivan Award

At the Awards Dinner on Sunday evening, Mary Ann Sullivan, a long-time 

social service worker in Minnesota’s Twin Cities, was honored with the 

Bishop Joseph M. Sullivan Award for her contributions to children’s social 

services. fr. Snyder commended Sullivan for her long career in strengthen-

ing families and building a better future for children in need. 

Volunteer of the Year Award

Alexis Weber, Catholic Charities USA’s 2014 Volunteer of the Year, was 

honored for her years of volunteer work as a nurse at St. Joseph House 

of Hospitality, a 60-bed facility run by Catholic Charities in Pittsburgh for 

men age 50 and over who are homeless or at risk for homelessness. She 

has been volunteering at St. Joseph House since 1994, treating men with 
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a variety of health issues and educating them on good health, diet, ex-

ercise, and mental health. During her 20 years of volunteer service at St. 

Joseph’s, Weber has provided nursing care to about 1,600 men.  

Leadership Institute Faculty Honored with Centennial Medals

Catholic Charities USA honored Drs. John Yankey and Zoe Breen Wood 

with Centennial Medals for their more than two decades of service as fac-

ulty of CCUSA’s annual Leadership Institute. These two professors have 

led hundreds of Catholic Charities leaders in a transformational process 

of discovering and developing their individual leadership styles and skills.

Fr. Snyder Honored with Vision Award

Recognizing a decade of dedicated vision and a legacy of servant leader-

ship, CCUSA honored Rev. Larry Snyder with its Vision Award. “Thanks to 

father Larry’s vision and example, Catholic Charities USA is leading the 

national movement to bring about systemic change to help our brothers 

and sisters out of poverty and achieve self-sufficiency,” said Sister Linda 

Yankoski, CSfN, chair of the Catholic Charities USA Board of Trustees.

Disaster Relief Fund Established in Honor of Fr. Snyder

Sister Yankoski also announced the creation of the father Larry Snyder 

Disaster Relief fund, a legacy fund that will be used to support Catholic 

Charities’ ongoing efforts to assist those affected by disasters. The fund 

commemorates father Snyder’s leadership in helping shape both short- 

and long-term strategies to aid communities forced to rebuild. To donate 

to the fund, visit www.CatholicCharitiesUSA.org.

Message of Episcopal Liaison Most Reverend David Zubik

On Monday morning, CCUSA’s Episcopal Liaison from the U.S. Conference 

of Catholic Bishops, Most Reverend David Zubik, Bishop of Pittsburgh, 
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commended Catholic Charities for fulfilling the mission of the church to 

reach out to those in need.

Keynote Address by LEO Founders

Also on Monday morning, Professors William Evans and James Sullivan, 

co-founders of Notre Dame’s Wilson Sheehan Lab for Economic 

Opportunities, presented on their work analyzing a number of innovative 

Catholic Charities programs to determine what works and what doesn’t 

in helping people overcome poverty. In two following workshop sessions, 

the professors presented their preliminary findings on two such programs: 

fort Worth’s Stay the Course program to help low-income students suc-

ceed in community college and Chicago’s WIC food and Nutrition Centers 

to improve health and nutrition for people in some of Chicago’s poorest 

neighborhoods. 

Evening Gala

On Monday evening, Catholic Charities Diocese of Charlotte hosted an en-

gaging gala at founders Hall, where attendees enjoyed music, local cui-

sine, and some good old Southern moonshine under the city lights in the 

heart of uptown Charlotte. 

Keynote Speaker Fr. Ragan Schriver

fr. Ragan Schriver, assistant professor of practice at the University of 

Tennessee’s College of Social Work and former executive director of 

Catholic Charities of East Tennessee, spoke at the end of the gathering 

with a fitting reflection on Catholic Charities and how, like the Trinity, it is 

characterized by unity, diversity, and equality.

Our thanks go out to Catholic Charities Diocese of Charlotte for their hard 
work and dedication in hosting this year’s Annual Gathering. n

JOIn uS In
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Since 2002, CCUSA has worked with the Center for Applied 
Research in the Apostolate (CARA) at Georgetown University to 
conduct an annual survey of Catholic Charities agencies across 
the country. This voluntary survey collects predominantly quanti-
tative information to measure the scope and scale of social ser-
vices provided by Catholic Charities agencies across the country. 
This past September, Catholic Charities USA released a report 
presenting the data collected from its 2013 Annual Survey. 
The 2014 “Help and Hope Report” showed that the more than 
17.2 million total services provided by agencies from Guam 
to Maine is the highest ever recorded—a 24 percent increase 
from 2007. At the same time, the total number of clients served 
has fallen slightly from the record high of nearly 10.3 mil-
lion in 2010 to approximately 9 million clients in 2013. 
Read the report and access further survey data online at www.
CatholicCharitiesUSA.org/our-impact/service-data.

Highlights from the 2013 Annual Survey
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WHO OUR NETWORK SERVES

Catholic Charities USA (CCUSA) believes that education and skills training are 
a fundamental part of creating a competitive workforce and a strong economy 
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WHO OUR NETWORK SERVES

Catholic Charities USA (CCUSA) believes that access to equitable and affordable 
health care is a basic human right. The lack of affordable health care presents 
a complex set of problems for many low and moderate-income families. In 
response, Catholic Charities agencies across the country provide a wide spectrum 
of health-related services for individuals and families in need.
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WHO OUR NETWORK SERVES

Catholic Charities USA (CCUSA) believes that all persons should have the 
opportunity to adequately provide for themselves and their families. Catholic 
Charities agencies across the country provide programs and services that promote 
and strengthen the economic security of families, who are an essential unit of 
our society.
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The information provided in this report comes from the Catholic Charities USA 2013 Annual Survey. In 2013, 151 

of 175 Catholic Charities agencies and affiliates responded to the survey. The survey is conducted and compiled by 

researchers at the Center for Applied Research in the Apostolate at Georgetown University.

WHO OUR NETWORK SERVES

Catholic Charities agencies and affiliates report that 2,759 

local Catholic Charities service sites provided help and created 

hope for 9,035,223 unduplicated clients in 2013. All together, 

Catholic Charities agencies and affiliates report providing 

client services 17,283,889 times, ranging from fulfilling basic 

needs for clothing and shelter to developing life skills such as 

financial literacy.

In 2013, more than nine million clients came to Catholic Charities agen cies seeking 

food, representing the majority of client services provided. 

Although food services represent the highest volume of services provided by Catholic 

Charities, for most clients this is only an entry point to a broader array of services 

accessed after a comprehensive assessment by a case manager. In fact, in 2013, 

Catholic Charities agencies provided an additional 7,643,322 services that address 

the full spectrum of human needs in a way that not only sustains them for another day, 

but empowers them to achieve their full potential.
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The mission of Catholic Charities USA is to exercise leadership in assisting its membership, particularly the  

diocesan Catholic Charities agencies and affiliate members, in their mission of service, advocacy and convening.
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9,035,223
unique individuals received services 
from Catholic Charities agencies in 
2013

Total Client Services: 17,283,889

Reflects clients for whom age is identified.

“OTHER” includes socialization and neighborhood services, social support services, adoption 

services, disaster services, and unspecified services.
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HELP AND HOPE REPORT 2014
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Hubert Humphrey, a dedicated American statesmen, emphasized that the full spectrum of life is worthy of protection—for 
“those who are in the dawn of life, the children; those who are in the twilight of life, the aged; and those in the shadows 
of life, the sick, the needy and the handicapped.” His beautifully worded statement serves as a framework for a three-part 
series of articles in Charities USA on how Catholic Charities protects human life and dignity across the life span: in the 
dawn of life, in the twilight of life, and in the shadows of life. 

In part three of this series, we explore how Catholic Charities agencies protect human life and dignity for people in the 
shadows of life. Humphrey identified these as the sick, the needy, and the handicapped. But there are many others in the 
shadows—people suffering in abusive, isolated, exploitive, and hopeless situations who go largely unseen in our society—
domestic violence and sexual assault victims, unauthorized immigrants, trafficking victims, juvenile offenders, and prison-
ers. But these people are not unseen by Catholic Charities. Every day, we minister to people in the most desperate of cir-
cumstances, restoring their hope and dignity. n
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The young girl sold by her parents and trapped as a do-
mestic servant for years. The man lured to the United 
States with a good job prospect but then kept in hard 
farm labor with threats of harm to his family back home. 
The runaway teen girl rented out for sex by her older boy-
friend. These are the stories of human trafficking victims—
children, teens, and adults trapped and exploited by other 
people. And they are all around us.

“Human trafficking is a hidden crime,” said Marissa 
Castellanos, program manager of Kentucky Rescue and 
Restore Victims of Human Trafficking, a partnership be-
tween the state of Kentucky and Catholic Charities of the 
Archdiocese of Louisville. “It’s happening all the time, but 
we just don’t see it. We’re either not aware of trafficking or 
observant of the signs, or we can’t see it because traffick-
ers work to hide their victims.”

Kentucky Rescue and Restore helps Kentucky communi-
ties identify trafficking victims by training law enforcement, 
health care workers, social workers, and other communi-
ty members to recognize the signs and situations of both 
sex and labor trafficking. 

The program also provides services to victims of traffick-
ing. When they emerge from the shadows—through escape 
or rescue—they come with nothing, which makes them ex-
tremely vulnerable. The program provides immediate sup-
port so that they are not re-victimized while they work on 
recovering and rebuilding their lives. In providing this sup-
port, Castellanos gives survivors the opportunity to make 

as many choices as possible—what they want to eat, what 
they want to wear, where they want to live.

“They have been made to feel less than human, deprived 
of the ability to make their own choices,” said Castellanos. 

“Just being treated with a measure of dignity and respect 
and being able to make choices, even very basic choices, 
helps them feel human again.”

from there, the program provides a range of services in-
cluding case management, counseling, health care, and 
assistance with legal, immigration, and criminal court 
issues. These services go a long way in helping survivors 
value themselves again. 

“We show them that they have infinite value, and that we 
will be there to help no matter what was done to them,” 
said Castellanos. “Their dignity can’t be taken away. It’s 
always there.” n

AFFIRMING THE DIGNITY OF  
TRAFFICKING VICTIMS Kentucky Rescue and Restore, Catholic Charities, Archdiocese of Louisville

Diversion Program for Consumers of Prostitution

Commonwealth Catholic Charities in Richmond, VA, operates a “John 
School,” a program for men who have been arrested for buying sex. The 
program, often court-ordered as a diversion program, educates these men 
about the harm caused by prostitution, the victimization and exploitation 
of trafficked women, and the impact of prostitution on the participant, his 
family, and the community. Participants explore their personal motivations 
for paying for sex and develop a prevention plan. n
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The Adelanto federal Immigration Detention 
facility, located in the high desert 90 miles 
east of Los Angeles, houses roughly 1,300 
unauthorized immigrant men awaiting de-
portation proceedings. The men have differ-
ent stories. Some have come straight from 
a California prison. Some were picked up 
at the border. Others were apprehended in 
local communities. But they’re feeling much 
the same way: sad, confused, anxious, isolat-
ed, and thoroughly alone in the court process 
before them. If they can’t find or afford an at-
torney, they are on their own, which almost 
always results in deportation.

That doesn’t sit well with Caitlin Sanderson, 
program director of the Esperanza Immigrant 
Rights Project, a program of Catholic Charities 
of Los Angeles. 

“Everyone deserves an attorney when so 
much is at stake,” said Sanderson. “These 
men are not educated. Most of them cannot 
speak or read English, and yet, they will go 
up against a skilled federal prosecutor alone. 
With an attorney defending them, some of 
them would be successful in staying in the 
United States legally.” 

The Esperanza program does not have the 
funds to defend the men in court, but it pro-
vides the next best thing—information and 
legal advice. Three times a week, Esperanza 
staff members visit the detention facility to 
explain the court process and advise the men 
of their rights. They talk one-on-one with the 
men, hearing the details of each situation 
and offering their best legal advice. 

Some men have a good case for staying in 
the United States; most do not. But either 
way, the men can decide how to proceed, 
whether it’s preparing to defend themselves 
in court, finding an attorney, or waiving their 
court hearing and preparing themselves and 
their families for their deportation. Being 
able to make informed decisions is empow-
ering in a process that has rendered them so 
powerless.

“They feel completely hopeless, that no one 
cares,” said Sanderson. “Just explaining the 
process and preparing them for court means 
a lot. And even if there is no way for them to 
stay in the United States, they know we wit-
ness their plight and recognize them as de-
serving of dignity.” n

Legal Representation of Mentally 
Ill and Child Immigrants

the esperanza Immigrant Rights Project is 
funded to provide legal representation for a 
small group of immigrants at the Adelanto 
Detention Facility—those with serious mental 
illness. until just recently, such detainees lan-
guished in detention facilities, sometimes for 
years, because they were not competent to 
defend themselves and had no one else to rep-
resent them. new regulations now require that 
they, as well as the thousands of unaccom-
panied immigrant minors who have crossed 
the border recently, have legal representation. 
esperanza attorneys are now providing represen-
tation for both groups.

Other Catholic Charities agencies are also pro-
viding legal representation to the unaccompa-
nied children. For the last four years, Catholic 
Charities Dallas has been conducting legal ori-
entations for the appointed custodians of un-
accompanied minors and providing servic-
es and referrals for those children at risk. With 
the surge in unaccompanied minors this year, 
Catholic Charities Dallas has stepped up its ef-
forts to provide legal representation for children, 
particularly those who may qualify for Special 
Immigration Juvenile Status, which would allow 
them to remain in the country legally. the 
agency has trained about 80 volunteer attorneys 
to take these cases. n“These men are not educated. Most of them cannot speak or read English, and yet, 

they will go up against a skilled federal prosecutor alone. With an attorney defend-
ing them, some of them would be successful in staying in the United States legally.”

EMPOWERING DETAINED  
IMMIGRANTS TO ACT Esperanza Immigrant Rights Project, Catholic Charities, Archdiocese of Los Angeles
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Power and control—these are the motivations of a domes-
tic abuser and the forces that keep abused women in the 
shadows. Isolated from family and friends, beaten, and 
shamed, these women begin to believe what they’re told—
that the abuse is their fault. 

“Abused women live with so much shame and guilt, es-
pecially if they have been isolated,” said Joyce Mahoney, 
director of Harbor House, a domestic violence shelter 
and outreach program of Catholic Charities, Diocese of 
Wichita in Kansas. “It’s hard to convince them that it’s not 
their fault.”

Helping them see that is the first step in empowering 
women to rebuild their lives. In the shelter, a place of 
safety and support, the women take a course on domes-
tic violence and begin to see that they are really victims 
and can let go of the guilt.

from there, the supportive staff of Harbor House helps 
each woman begin rebuilding her life, developing a plan 
based on what she wants to accomplish and bringing to-
gether the resources to help her achieve her goals. These 
may include employment and housing services, counsel-
ing, legal aid, medical care, clothing, transportation, and 
classes on budgeting, healthy relationships, and healthy 
parenting. 

“We try to cover every aspect we can, because if we don’t 
help with everything, we haven’t helped with anything,” 
said Mahoney. “We want to set up each woman and family 
for success.”

Outside the shelter, Harbor House provides many of these 
same services to hundreds of low-income domestic vi-
olence victims through a partnership with the Kansas 
Department for Children and families. The SAfE Project 
helps women receiving cash assistance overcome do-
mestic violence while they are still receiving the assis-
tance, a support that reduces financial stress so they can 
focus on priorities that will help them become stable and 
self-sufficient.

The SAfE Project, as well as Harbor House’s hotline and 
on-call court and medical setting advocates, give Harbor 
House the opportunity to reach well over 1,000 addition-
al victims of domestic violence each year. 

Seeing these women succeed is the reward for Mahoney. 
“They are heroes. The hope and faith they still have is 
amazing. Each deserves to have peace in her life.” n

“Abused women live with 
so much shame and guilt, 
especially if they have 
been isolated. It’s hard to 
convince them that it’s 
not their fault.”

GIVING SAFETY AND SUPPORT TO WOMEN  
ESCAPING VIOLENCE Harbor House, Catholic Charities, Diocese of Wichita
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Services for Child Victims of Domestic Violence

Catholic Charities Trenton’s Providence House domestic 
violence program offers comprehensive services for chil-
dren who have been exposed to domestic violence, in-
cluding the PALS program for children ages 3 to 12. PALS, 
which stands for “Peace—A Learned Response,” helps chil-
dren heal through creative arts. Creating and participating 
in art together builds trust between and child and thera-
pist, allowing the child to open up about the violence he or 
she has experienced and begin healing. The program also 
helps children replace violent behaviors they have learned 
with peaceful problem solving solutions to create a health-
ier and happier family life.

Legal Assistance for Undocumented Immigrant 
Victims of Domestic Violence

Many Catholic Charities agencies assist undocumented im-
migrant victims of domestic violence in applying for legal 
status, as authorized by the Violence Against Women Act. 
Such victims may self-petition for legal residence in the 
United States if their abuser is a legal permanent resident or 
citizen of the United States. The Violence Against Woman Act 
recognizes that undocumented immigrant women may not 
report abuse in fear of being deported and, in many cases, 
separated from their children. The law also recognizes that 
abusers may not extend their legal status in order to main-
tain power and control over the victim.

Services for Victims of Rape and Sexual Assault

The Rape Crisis Center of Catholic Charities in Jackson, 
MS, operates a 24-hour rape crisis hotline and responds 
quickly to victims of rape and sexual assault, providing 
support and coordinating services for them and their fam-
ilies. Services include crisis intervention, emergency shel-
ter, counseling, mental health care, and court and law en-
forcement escorts. The center also seeks to reduce the 
incidence of rape and sexual assault through community 
awareness education and prevention.

Domestic Violence Program for Abusers

The Domestic Violence Program for Men operated by 
Catholic Charities in Buffalo, NY, serves as a court-ordered 
means for holding adult male abusers accountable. 
Offenders are required to attend a weekly session for 26 
weeks, where instructors present information about men’s 
violence against women in our society; the impact of 
abuse on the abuser’s victims; the historical, societal, and 
cultural aspects of domestic abuse, oppression, racism, 
and sexism; and community efforts to end domestic 
violence at the local and national levels. The program 
also educates and trains community members on the 
community’s coordinated response. n



Coming out of prison gives former offenders an oppor-
tunity to start anew, but one-third to one-half re-offend 
and return to prison within three years of their release. 
Part of the problem is their lack of connection with their 
community.

“When people get out of prison, they feel they have this 
mark on them, that the community has rejected them. 
They have no feeling of belonging,” said Deacon Bill 
Hickson, director of the prison ministry and re-entry pro-
grams of Catholic Charities of the Archdiocese of Dubuque, 
IA. “Only when we reach out do they feel a part of the 
community.”

Reaching out to ex-offenders is at the heart of the agen-
cy’s two re-entry programs, the Mentoring Program and 
Circles of Support and Accountability. The mentoring pro-
gram matches ex-offenders with a volunteer mentor, who 
meets with the ex-offender weekly to provide encourage-
ment and support and build a friendship that promotes 
constructive attitudes and law-abiding behavior. 

from there, ex-offenders can move on to Circles of 
Support and Accountability, where a group of volunteers 
work with an ex-offender for several months, helping him 
or her achieve goals, learn new ways of interacting, and re-
solve the problems that resulted in prison in the first place. 

Circles of Support and Accountability is based on the con-
cept of restorative justice, which looks at the crime as a 
violation of people and relationships and seeks to repair 
as much as possible the damage done. Bringing togeth-

er community members, offenders, and victims (if the vic-
tims agree) fosters dialogue, understanding, and healing.

“The Circles model really does provide an opportunity for 
restoring and teaching,” said Hickson. “The ex-offenders 
learn they are valued, which brings about such a transfor-
mation. Their confidence grows as well as their ability to 
listen and express themselves.”

That transformation occurs because the volunteers treat 
the ex-offenders equally, as sisters and brothers, without 
judgment.

“When we involve the community in reaching out to involve 
ex-offenders in a constructive way, they are less likely to 
return to jail, which is good for them and the community,” 
Hickson. “If we can reduce crime and harm done, it is a re-
spect for life. If we make a safer community, we raise the 
quality of life for everyone.” n
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“When people get out of prison, 
they feel they have this mark 
on them, that the community 
has rejected them. They have no 
feeling of belonging. Only when 
we reach out do they feel a part 
of the community.”

BUILDING COMMUNITY AROUND  
EX-OFFENDERS Prisoner Re-entry Programs, Catholic Charities, Archdiocese of Dubuque
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Prison Ministry

Many Catholic Charities agencies run prison ministry pro-
grams in the prisons and jails in their dioceses. Dedicated 
clergy, religious, and lay volunteers visit these detention 
facilities regularly to provide Catholic worship services, 
religious education, sacramental preparation, pastoral 
counseling, and reading and prayer materials to Catholic 
inmates and others. These ministries help Catholic in-
mates feel connected to their faith and the church, a 
meaningful service when they feel forgotten and cut off 
from their families and communities. Some ministries 
reach out to the families of inmates as well as crime vic-
tims to provide support and foster reconciliation.  

Residential Services for Delinquent Youth

The Mitchell Program of St. Gabriel’s System, an agency of 
Catholic Social Service of the Archdiocese of Philadelphia, 
is an intensive 120-day program for court adjudicated de-
linquent youth. focused on restorative justice and skill 
building, the program helps youth learn empathy, respon-
sibility, and life skills. A significant feature of the program 
is the opportunity to work on a small farm, where the 
youth learn trust and responsibility by caring for plants 
and animals. Participants grow and harvest organic veg-
etables, flowers, and herbs, which they sell at farmer’s 
markets, earning money to help pay their restitution bal-
ances. The youth also participate in community service 
opportunities, such as the Crime Repair Crew, where they 
assist Philadelphia citizens repair their homes damaged 
by crime while learning basic carpentry and home repair 
skills.

Counseling for Sex Offenders

Several Catholic Charities agencies offer treatment pro-
grams or counseling to help sex offenders avoid commit-
ting further sex crimes, thereby reducing victimization and 
ensuring safer communities. The Sex Offender Treatment 
Program of Catholic Charities in Syracuse, NY, provides 
counseling and cognitive restructuring for convicted child 
sex abusers. Marygrove, an agency of Catholic Charities of 
the Archdiocese of St. Louis, provides a residential treat-
ment program for juvenile sex offenders ages 12 to 21. 
While not condoning sexual crimes, these programs also 
recognize and respond to the challenges sex offenders 
face in re-integrating into society. 

Victim Assistance

Catholic Charities in Denver, CO, provides assistance to 
victims of crime, who often experience emotional and 
physical wounds, as well as financial difficulties. They 
often need help affording a safe place to live, locating 
counseling services, gaining financial stability, and replac-
ing stolen items. The victim assistance program helps vic-
tims by providing financial assistance, but also supportive 
counseling, crisis intervention, encouragement, and refer-
ral to other services. n
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R A I S I n G  A  V O I C e  F O R  t h e  h u n G R y
By Kathy Brown

FOOD FOR ALL 



FOOD FOR ALL 

On December 10, 2013, a wave of prayer went 
around the world launching One Human Family, 
Food for All, a global campaign of Caritas 
Internationalis to end hunger. Pope francis called 
on all people to recognize the scandal of hunger 
in the world and declared that all people have a 
right to food. “We are in front of a global scandal 
of around one billion people who still suffer from 
hunger today,” he said. “We cannot look the other 
way and pretend this does not exist.” (See a video of 
the pope’s message www.food.caritas.org.) 

As a member of Caritas Internationalis, Catholic 
Charities USA is participating in this global cam-
paign, along with our sister organizations, Catholic 
Relief Services and Catholic Canadian Organization 
for Development and Peace. One Human Family, 
Food for All invites us to recognize hunger in our own 
country, in our cities, and in our own neighborhoods.  

Starvation and malnutrition are often reported as 
happening overseas. But are we aware that starva-
tion, malnutrition, and hunger are serious problems 
here in the United States? There were nearly 17.5 
million American households experiencing food in-
security in 2013. That’s 49.1 million people or 1 in 
6 people living in the United States. In the 2013 
Catholic Charities USA Annual Survey, Catholic 
Charities agencies reported providing 9,640,567 
hunger-related client services. 

The goal of the food for All campaign is to uphold 
human dignity by advocating for an end to hunger 
and malnourishment by 2025 through:

•    changing policies aimed at reducing the number 
of people who lack access to adequate nutri-
tious food;

•    good and continuous mobilization of the general 
public on the right to food; and

•    facilitating the participation of people affected by 
hunger in planning and decision-making.

During the week of October 12, the Caritas world 
focused on the campaign. CCUSA launched a 
CaritasfoodforAll.org website, which shares stories 
about Catholic Charities food programs as well as 
activities to raise awareness, ideas for making a dif-
ference, and much more. 

fr. Larry Snyder, president of Catholic Charities 
USA, challenged several national and internation-
al leaders to raise awareness of hunger by cook-
ing a nutritious, simple, and inexpensive meal. 
David Beckmann of Bread for the World took up 
the challenge. Kevin Hickey, executive director of 
Catholic Charities Diocese of Camden, also took up 
the challenge. francesca Cicchinelli, a profession-
al chef and mother of three living in Rome, took up 
the challenge on behalf of Caritas Internationalis, 
where her husband John Coughlin is Emergency 
Team Coordinator. Caritas Internationalis is send-
ing the challenge out to members throughout the 
world! Visit the CaritasfoodforAll.org website to see 
fr. Larry cooking one of his favorite recipes. We are 
all invited to challenge ourselves and our friends to 
raise awareness about hunger in the United States 
by sharing a healthy and simple meal. 

Join the campaign to end hunger by learning more 
about the reality of poverty and hunger in the United 
States, educating others, committing to personal 
action to end hunger, advocating for local and na-
tional policies that end hunger, supporting the work 
of local Catholic Charities agencies to end poverty 
and hunger, and, most of all, praying for an end to 
poverty and hunger. n

Kathy Brown is senior director of mission and 
Catholic identity for Catholic Charities USA. For 
more information on the campaign, contact a 
Kathy at kbrown@CatholicCharitiesUSA.org. Caritas 
Internationalis is a confederation of 164 Roman 
Catholic relief, development, and social service 
organizations operating in over 200 countries and 
territories worldwide. 
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C
atholic Charities agencies across 
our country have always respond-
ed to the needs of the local com-
munities in which they oper-

ate. AmeriCorps, a national service program 
of the federal Corporation for National and 
Community Service, has done the same 
since it was created 20 years ago. Now 
CCUSA and AmeriCorps have joined forces to 
create an opportunity for local agencies to 
respond with greater capacity to vulnerable 
veterans and military family members. This 
newly formed collaboration will serve active 
military, veterans and their families who have 
not as yet been able to receive the support 
and services needed to recover from trauma 
and/or financial hardship. 

Sadly, many veterans are considered vulnera-
ble. Statistics show that roughly 70,000 vet-
erans are without a home on any given night, 
22 veterans per day commit suicide, and sig-
nificant numbers of veterans face challeng-
es in reintegrating into civilian society after 
their service. further, many military families 
have been weakened by long deployments. 
Over two million children in this country have 
lived without one of their parents due to 
deployment. 

We hope that the partnership between 
CCUSA and AmeriCorps will bring together 
the best each organization has to serve this 
vulnerable and significant population. Each 
year, AmeriCorps provides the opportunity 

for more than 70,000 Americans to serve 
their communities and their country through 
service at nonprofits, schools, public agen-
cies, and community and faith-based groups. 
Grants are awarded to these organizations 
to train and supervise members and pro-
vide them with small living stipends. Starting 
in late 2014, fifteen of those 70,000 volun-
teers will be working in ten Catholic Charities 
agencies across the nation, made possible 
through an AmeriCorps grant awarded to 
Catholic Charities USA. 

The AmeriCorps members will make it pos-
sible for Catholic Charities agencies to reach 
out to 825 veteran and military families 
through what is called “peer navigator case 

VETERANS HELPING VETERANS
A M E R I C O R P S  M E M B E R S  T O  J O I N  T E N  A G E N C I E S  I N  S E R V I N G  V U L N E R A B L E  V E T E R A N S

by Fr. Ragan Schriver
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management.” The members will be veterans 
themselves or family members of veterans 
and military personnel, a qualification that 
ensures a peer relationship with the veterans 
being served and a personal understanding 
of their needs. They will provide case man-
agement to help veterans and military fam-
ilies fulfill their needs and access housing, 
healthcare, mental health, education and 
other services. 

Each AmeriCorps volunteer will attend a 
three-day training at the Catholic Charities 
USA offices, where they will learn about case 
management, policies, and procedures as 
well as the mission of Catholic Charities and 
the campaign to reduce poverty in America. 

The members will serve renewable one-year 
terms, and upon completion of their service, 
will be eligible to receive a financial grant 
from AmeriCorps to pay for or to reduce debt 
for educational expenses. 

“We’re really excited that CCUSA has final-
ly ‘broken the code’ and been awarded an 
AmeriCorps National grant in order to offer 
this important service,” said Jean Beil, senior 
vice president of programs and services at 
CCUSA. “I expect the program to grow and 
expand to other agencies in the future.” n

Participating Agencies

Catholic Charities, Diocese of Venice, FL
Catholic Charities Atlanta

Catholic Charities, Archdiocese of boston
Catholic Charities, Diocese of Fall River, MA
Catholic Charities Kansas City-St. Joseph, MO
Catholic Social Services, Archdiocese of Philadelphia
Catholic Social Services, Diocese of Scranton, PA
Catholic Charities, Diocese of Charleston, SC
Catholic Charities, Archdiocese of Galveston-houston
Catholic Community Services of Western Washington

Fr. Ragan Schriver, former executive direc-
tor of Catholic Charities of East Tennessee, 
has been working at Catholic Charities USA 
for the last year as a contractor, leading 
the Military Families and Veteran Providers 
Network. 

CCUSA and AmeriCorps have joined forces to create an 
opportunity for local agencies to respond with greater 
capacity to vulnerable veterans and military family 
members.
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Twenty-seven years ago, in 1987, I started my job as the dioc-
esan director of Social Action and Catholic Charities for the 
Diocese of Youngstown in Ohio. I remember receiving mail-
ings from the national Catholic Charities office asking me to 
write letters to our congressional delegation on urgent social 
policy topics. Mailings turned to faxes; turned to emails; 
turned to RSS feeds; turned to Twitter/Facebook asks. Today, 
I am honored to be in the position as the senior vice presi-
dent of social policy to ask our member agencies and follow-
ers to do the same. I thank you for your continued support 
in being “voices for the cry of the poor” in your advocacy ef-
forts. Today, we need you more than ever.

Though Congress will be engaged with the results of the mid-
term elections in the coming months, there are many social 
policy issues that need to be acted on: budget issues, im-
migration, and poverty reduction, just to name a few. Our 
voice as Catholic Charities USA must be heard during these 
debates. Our presence as a thought leader requires that we 
continue to provide insights on the concrete and local ex-
periences of individuals, families, and communities that are 
impacted by poverty. Our collective voice, grounded in our 
Catholic moral and social tradition and our social welfare 
practice, provides credible witness to our on-going commit-
ment to reduce poverty through continued support for social 

By Brian Corbin

FAMILy FOCuS
SOCIAL POLICY: SYNERGY, PILLARS, AND 

T H O U G H T S  f R O M  C C U S A ’ S  N E W  S E N I O R  V I C E  P R E S I D E N T  f O R  S O C I A L  P O L I C Y
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safety net programs as well as innovative and creative ways 
to empower our clients and transform systems. It is at that 
place where theology and practice meet social policy that 
Catholic Charities USA and its member agencies can be a 
faithful witness to the experiences of the poor and the realiza-
tion of the corporal works of mercy of the church.

New ideas and current struggles, analyzed through the lens 
of our faith, provided the framework for our Social Policy 
Institute at the Annual Gathering in Charlotte. At that meet-
ing, agency and program leaders testified and engaged in a 
dialogue around the five pillars of our poverty reduction 
strategy: education, family economic security, health, hous-
ing, and hunger. Questions focused on: 1) what practices 
work; 2) what social policies are obstacles to or needed for 
good practice; 3) how these practices incorporate various 
innovative ideas like results-driven work, market-based in-
sights and partnerships, and overall systems-changing efforts; 
and 4) how the family life of our clients is changing.

Developing our legislative priorities for the next Congress 
will be informed by an engagement of our Catholic Charities 
USA Social Policy Committee with a theological and social 
analysis of what we “heard” from the field about these five 
pillars. The Catholic theological tradition reflecting on mar-
riage and the current realities of family life will provide the 
base of that analysis and policy development. 

Why the family? Certainly the family is a central building 
block of our personal and social reality and requires con-
stant attention and support. Further, a focus on the family 
is appropriate in light of the Vatican’s Extraordinary General 
Synod on the Family held in Rome during October 2014 
in preparation for the actual Synod to be held in 2015. A 
paragraph in the working document for that Extraordinary 

Synod points to the reality of the families we see each day in 
our Catholic Charities’ agencies.

The responses and observations widely and insistent-
ly refer to the economic hardships endured by families 
as well as the lack of material resources, poverty and the 
struggle for subsistence. This widespread phenomenon 
is not limited to developing countries only, but is also 
mentioned in responses and observations from Europe 
and North America. In such cases of extreme and increas-
ing poverty, the family has to struggle for subsistence, a 
struggle to which the family has to devote most of its 
energy. Some observations call for the Church to raise a 
strong prophetic voice concerning poverty which puts a 
strain on family life. A Church which is “poor and for the 
poor” must not fail to make her voice heard in this area.

This is a clarion call for us to be a voice for those persons 
and families who struggle with poverty on a daily basis, 
and to offer meaningful and practical solutions that work. 
Our social policy team invites all members and followers of 
Catholic Charities USA to be a “voice for the cry of the poor” 
at the local, state, and federal levels. 

Watch for our Action Alerts, news items, blogs, and social 
media insights, and please join us as we continue to educate, 
innovate, and act to reduce poverty in our land. And please 
be mindful that, as the old saying, ‘every vote counts’ goes, 
so does every letter, email, phone call, and tweet. The fami-
lies we serve demand no less. n

Brian Corbin is senior vice president of social policy for Catholic 
Charities USA.
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This year, as a nation, we marked the 50th 
anniversary of President Lyndon B. Johnson’s 
declaration of war on poverty. We also marked 
the 50th anniversary of the Civil Rights Act, 
a significant step forward in the Civil Rights 
Movement. These two anniversaries have 
given us an opportunity to reflect on the rela-
tionship between poverty and racism.

Tina Baldera, CCUSA’s training manager of 
social ministry, recently spoke with CCUSA’s 
Ron Jackson on the enduring challenges of 
racism and poverty. Jackson has been fight-
ing both for nearly five decades. He got start-

ed in 1968 as a teenager working with his 
pastor, his father, and his parish to implement 
the protections of the Voting Rights Act in his 
home state of Mississippi. from there he went 
on to earn three degrees and pursue a varied 
career in education, law, social work, and 
advocacy. Prior to joining Catholic Charities 
USA, he served for 15 years as executive di-
rector of the D.C. Catholic Conference for the 
Archdiocese of Washington, where he acted 
as a liaison between the archdiocese and 
the D.C. city government, Congress, and the 
White House. Today, he is serving as Catholic 
Charities USA’s senior director of government 

affairs, with primary responsibility for legisla-
tive advocacy outreach to Congress and the 
White House on poverty reduction issues. 

Tina Baldera: You have been active in the 
fight against poverty and racism for a long 
time now. How have things changed in the 
last 50 years?

Ron Jackson: We have equal representation 
and equality because of the Voting Rights 
Act of 1965. We have significant numbers of 
minorities holding elected positions on the 
local, state, and national levels. We have a 
president of Black descent. Yet, some juris-

AFteR the WAR On POVeRty & the CIVIL RIGhtS ACt
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A Conversation with Ron Jackson
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dictions still have federal marshals assigned 
to protect voters. We still live in segregated 
communities. Just look at our schools, our 
churches, and neighborhoods. Many minori-
ty communities still struggle with fair access 
to good education and employment opportu-
nities, to health care, housing, and transpor-
tation. Though much has changed in the past 
50 years, there is so much yet to be done. 

Tina Baldera: We’ve seen recently the social 
and racial unrest over the shooting death of 
a young black man by a white policeman in 
ferguson, MO, a largely black community with 
a poverty rate twice as high as the state av-
erage. What are your thoughts on how these 
events relate to poverty and racism?

Ron Jackson: What has happened in 
ferguson, MO, is very, very disturbing to me, 
but not so much a surprise. With continued 
and overwhelming disparity among the races 
economically, poverty in many urban areas, 
small towns, and even rural communities still 
exists 50 years after the War on Poverty and 
the height of the Civil Rights Era. While there 
have been gains in the political and social 
spheres, minorities are still lacking economi-
cally. I attribute most of this to poor educa-
tional opportunities in these communities. 
The number one ticket out of poverty is ed-
ucation. You either have it or you do not. If 
you are not educated and have no skills, you 
simply do not participate in the larger soci-
ety. If you are non-productive and inactive, 
then there is a greater probability that trou-
ble could come your way. But as someone 

who lived in the Jim Crow South and lived 
the transition from legal segregation to inte-
gration, let me be clear where the blame lies. 
The gaps that still exist—in education, em-
ployment, health care, transportation, hous-
ing—they are to blame for what has hap-
pened in ferguson.

Tina Baldera: How are CCUSA’s policy papers 
on race and poverty relevant as we examine 
moments like this in our national history?

Ron Jackson: CCUSA’s policy papers on race 
and poverty invite people to have a frank and 
honest discussion about racism and poverty, 
and within a spiritual context. Once you have 
had that discussion, it lessens the tension 
and complexity of the problem. You learn that 
racism and poverty are inextricably linked. 

Racism is still prevalent in many cases be-
cause it has been taught and handed down 
by previous generations. Racism is like a 
cancer. It has to be first diagnosed and 
rooted out of the body so that it won’t return 
under any circumstances and at any time. 
Racism exists in all races. We all have some 
level of accountability, and if we are to root it 
out, the message must start at home, and in 
our church pews, and spread throughout the 
community that racism must not be tolerated. 

As for the events in ferguson, people should 
really take this time to get to know their 
neighbor, to love their neighbor as they love 
themselves, as Christ taught us. If you truly 
love God, yourself, and your neighbor, then 
the incidents in ferguson will cease to occur. 

We need to stop listening to those who tend 
to make things worse and encourage more 
self-examination, consciousness, and aware-
ness, which will create better community col-
laboration and love. Talk to me, smile at me, 
and I will do the same to you. Get to know 
me and don’t prejudge simply because I look 
different. 

Tina Baldera: Where do we go from here?

Ron Jackson: We have to continue advocating 
for policies that reduce poverty, particularly 
the concentrated pockets of poverty. We need 
to continue advocating for justice, fairness, 
and equality. We need to remember that we 
are all “indissolubly linked.” These were words 
used by Justice John Marshall Harlan in his 
dissenting opinion in the Plessy v. ferguson 
case, the landmark 1896 United States 
Supreme Court decision upholding segrega-
tion. He wrote, “The destinies of the two races 
in this country are indissolubly linked togeth-
er, and the interests of both require that the 
common government of all shall not permit 
the seeds of race hate to be planted under 
the sanction of law.” You cannot separate the 
human race.

There will be no more fergusons if we take 
the initiative to attack poverty and racism 
head on. We need to stop denying that there 
are problems. We need to acknowledge the 
disparities and find ways to bridge the gaps. 
No matter how difficult, these problems can 
be solved if the will to do so is there. n

Tina Baldera Ron Jackson



Memorial Day weekend is the unofficial start of summer. 
In recent years, as well, it has been the unofficial start of 
the summer food shortage in pantries across the Diocese 
of Paterson in northern New Jersey.

Carlos Roldan, the director of Catholic Charities Paterson’s 
fr. English Community Center Pantry which provides food 
to almost 6,000 people each month, explained the reason 
for the shortage. “Catholic Charities is heavily reliant on 
parishes and schools for food donations. Donations are 
down in the summer when schools are closed and parish-
ioners who donate food take vacation. At the same time 
there is a greater demand for food, especially for children 
because school-related meal and snack programs do not 
operate during the summer months.”

In recent years, Catholic Charities has typically made early 
summer emergency appeals in the diocesan paper and 
secular press for parishes and groups to conduct special 
food drives to restock empty pantry shelves. People have  
always responded generously, but still there were overall 
shortages and spot shortages of some commodities, re-
sulting in rationing, referrals to other pantries (also low on 
food), and occasionally giving fast food and supermarket 
gift cards to clients.

But not this year. Back in March, Catholic Charities 
Paterson President Joe Duffy was looking over the stats 
and saw that the number of those needing food over the 
summer would be nearly 9,000 people each month, a 
third of them being children. While pondering the short-
ages that would surely come in the summer, Duffy had 
an “Aha!” moment. He remembered the Bible story of 
Joseph in Egypt who prepared the country and region for 
the coming famine while they were still enjoying the time 
of plenty. Catholic Charities Paterson could do the same.

Duffy took the idea of an annual late-spring diocesan-
wide food drive to the diocese’s Vicar General, Msgr. Jim 
Mahoney. Msgr. Mahoney liked the idea and suggested 
connecting it to the feast of Corpus Christi. “What better 
way to celebrate the feast of Corpus Christi (the Body of 
Christ) than to literally feed the Body of Christ.” With the 
enthusiastic approval of Bishop Seratelli and the dioce-
san consultors, Duffy and Msgr. Mahoney put the plan in 
motion.

In April, Bishop Serratelli wrote to all the parishes in the 
diocese inviting their participation and reminding them 
that “the urgent cry to feed the hungry is as old as the 
scriptures and as recent as today’s headlines.” Eighty-four 
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of the diocese’s 110 parishes chose to participate. Each was assigned 
one food item to collect to ensure that there would be large quantities 
of all needed food items.

Catholic Charities then sent out to each parish a resource kit of posters, 
bulletin inserts, bulletin announcements, web page announcements, 
and pulpit announcements for the weekend of the collection and the 
three weeks preceding it. for those parishes with an email distribution 
system, they were provided an email blast announcement reminding 
parishioners on the friday before the collection of the food item they 
were to bring. Sample petitions for the Prayer of the faithful were also 
provided.

Collecting all the food donations throughout the diocese’s three coun-
ties—Morris, Passaic, and Sussex—was quite a logistical feat. Many 
parishes were able to drop of their donations at Catholic Charities pan-
tries in Passaic and Sussex Counties, while others needed a pick-up 
from Catholic Charities. 

In Morris County, St. Mary Parish graciously offered the use of its school 
gymnasium to receive and organize the food for final shipment not only 
to Catholic Charities pantries but to any of the 47 parish food pantries 
in the diocese that needed food to re-stock their shelves. Volunteers 
from St. Mary’s greeted parish volunteers every day for two weeks as 
they brought in their food collections. 

St. Mary parishioner Trish Vitaletti, who was there the last day that 
Carlos Roldan from the fr. English Center came to pick up truck loads 
of food, said that she felt bad for Carlos having the big job of picking 
up so much food with only a small team. With a tear on his cheek and 
a humongous smile, Carlos thanked Trish and said he would welcome 
such a big job any day.

Thanks to thoughtful planning and generous parishioners, the shelves 
of Catholic Charities and pantries throughout the Diocese of Paterson 
were fully stocked throughout the summer, providing a feast of food to 
children and families in need. 

“There was tremendous excitement in our parishes as they participat-
ed in this first annual feast of Corpus Christi food Drive,” said Duffy. 

“Based on the generous response of people in the pews and the many 
positive comments, we are confident next year’s drive will be even 
bigger.” n

For more information about the food drive, samples of the materials 
used to promote it, and the parish resource kit, contact Joe Duffy at 
jduffy@patersondiocese.org. 

Catholic Charities [Diocese of Paterson] is heavily reliant 
on parishes and schools for food donations. Donations are 
down in the summer when schools are closed and parishio-
ners who donate food take vacation time. At the same time 
there is a greater demand for food, especially for children 
because school-related meal and snack programs do not op-
erate during the summer months.
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For the people of Southern Louisiana 
and Catholic Charities Archdiocese of 
New Orleans, resilience has become as 
much a defining characteristic as jazz 
music and Mardi Gras are to the city of 
New Orleans itself. Since the devasta-
tion of Hurricane Katrina in 2005 fol-
lowed by Hurricanes Rita, Gustav, Ike, 
the Deep Water Horizon oil spill in 
the Gulf of Mexico, and most recent-
ly, Hurricane Isaac in 2012, Catholic 
Charities Archdiocese of New Orleans 
has grown its capacity to collaborate 
with the wider community and effec-
tively and compassionately provide re-
covery assistance for those impacted by 
disaster. 

With its proven history of effective 
disaster response, Catholic Charities 
in New Orleans was chosen to lead a 
consortium of community partners 

to provide disaster case management 
and coordinate assistance and services 
to those impacted by Hurricane Isaac. 
Many of the case managers and admin-
istrators of the agency’s disaster case 
management program had been on 
staff since Hurricane Katrina and had 
gained valuable experience in effective-
ly coordinating the services needed. 

For clients like Ernest and Hattie 
Laday of Lutcher, LA, this experience 
in disaster recovery and collabora-
tion played a key role in getting them 
back to a place of self-sufficiency after 
Hurricane Isaac. Husband and wife of 
43 years, the Ladays were retired and 
living on a fixed income. At the time 
of the storm, they didn’t have insur-
ance, so money was not available to 
repair their home after the hurricane. 
Through collaboration with commu-

nity partners, Catholic Charities was 
able to help them get back into their 
repaired home. 

Returning families like the Ladays to 
their homes is a chief goal of disaster 
case management, and so far, since the 
start of the Hurricane Isaac disaster 
case management program in March 
2013, 400 families have returned to 
their homes after being impacted by 
Isaac. But there’s more to it.

“Disaster case management is complex 
work, but it should be seen as an oppor-
tunity,” said Toni Wright, director of 
the disaster case management program 
for Hurricane Isaac. “When a family 
is impacted by a disaster, often other 
underlying socio-economic problems 
come to the surface. Our model of case 
management not only addresses the re-
covery needs but also works to address 

BUILDING RESILIENT PEOPLE 
AND COMMUNITIES

T H E  G O A L  O F  C A T H O L I C  C H A R I T I E S  A R C H D I O C E S E  O F  N E W  O R L E A N S ’  D I S A S T E R  C A S E  M A N A G E M E N T

By Anna Toujas
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the underlying problems as well. Our 
goal is to create long-term resiliency 
for the family for the betterment of the 
community as a whole.”

The long-term model of the program 
allows them to do that, seeing out re-
covery from start to finish and build-
ing resilience in those impacted by 
Hurricane Isaac—many of whom are 
low-income seniors, the disabled, and 
low-income families.

Some families still struggle with unmet 
recovery needs, which makes advoca-
cy an enduring part of the work. As 
other fellow agencies know, recovery 
needs go on long after the media spot-
light on the disaster event has waned. 
Continuing to bring the long-term re-
covery needs to the attention of gov-
ernment agencies and other funders is 

an integral piece of disaster case man-
agement work. 

The Hurricane Isaac program will wind 
down this fall. The impact of the work, 
however, will continue, not only in the 
lives of the people Catholic Charities 
has served, but in the partnerships it 
has established with government agen-
cies and a network of nonprofits and 
faith-based groups. With an effective 
model of case management and collab-
oration, the community has built its 
own resilience and readiness for future 
disasters in the state. n

Anna Toujas is associate director of com-
munications for Catholic Charities 
Archdiocese of New Orleans. Christine 
Bordelon of the archdiocesan newspa-
per Clarion Herald also contributed to 
this story. 

Since the start 
of the Hurricane 
Isaac disaster 
case management 
program in March 
2013, 400 families 
have returned to 
their homes.

Ernest Laday of Lutcher, LA, shows off the ceiling re-
pairs to his home made possible by the assistance of 
Catholic Charities Archdiocese of New Orleans Disaster 
Case Management for Hurricane Isaac. Photo by frank 
Methe, Jr./The Clarion Herald.
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I
n late 2013, Catholic Charities USA’s then Senior Vice President 
for Disaster Response Operations Samuel Chambers and the 
American Red Cross Vice President for Readiness and Capacity 
Development Gregg O’Ryon began a series of meetings and dis-
cussions with the goal of increasing and improving collaboration 

between the two organizations in support of those individuals, fam-
ilies, and communities that suffer disastrous events. While Catholic 
Charities USA (CCUSA) and the Red Cross have a long rich history of 
partnership during periods of disaster, it was realized that improve-
ments were possible and should be explored. These efforts led to a 
number of important developments, such as the following:

•    In March 2014, CCUSA and the Red Cross announced the develop-
ment and implementation of a “Joint Communiqué,” whose the pur-
pose of which is “to assure that we maintain the highest level of collab-
oration and cooperation between the two organizations.” This memo 
identifies how CCUSA and American Red Cross teams may coordinate 
local disaster response and recovery activities, and when and how 
Catholic Charities USA may be engaged for bulk distribution activities. 
 

Essentially, this announcement signals the interest of both national 
organizations in engaging their local entities in the same collabora-
tive effort on a local level. It recognizes that there is an opportunity 
to improve collaboration at all levels of operations, on a voluntary 
basis, to ensure maximum benefit to those we serve. Copies of the 
joint communiqué were presented to all American Red Cross chap-
ters and regional offices, as well as to all CCUSA member agency 
leaders.

•    In April 2014, O’Ryon was invited to address Catholic Charities dioc-
esan directors at their annual spring gathering in Alexandria, Virginia. 
He spoke about the efforts to increase collaboration, but also on the 
recently implemented change in the American Red Cross organiza-
tional structure which impacts every part of their operation on a na-
tional basis. This is the first time in recorded history that a high rank-
ing Red Cross official has been invited to address this group on such 
an important topic.

•    On July 17, 2014, the American Red Cross held its first-ever “CCUSA 
Day at the Red Cross” event. This daylong event provided an oppor-

CAthOLIC ChARItIeS uSA AnD the AMeRICAn ReD CROSS enhAnCe theIR COLLAbORAtIOn
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tunity for a number of CCUSA representatives to meet with select-
ed American Red Cross national leaders to discuss opportunities for 
partnership on a range of topics and events. The day also included a 
national telecast of a presentation regarding CCUSA’s programs and 
services to all American Red Cross chapters and regions via webinar. 
According to American Red Cross officials, this is the first time that a 
national partner has been extended this opportunity.

•    In addition, the American Red Cross Mental Health Division has part-
nered with CCUSA to provide targeted training on the subject of psy-
chological force protection for disaster case management supervi-
sors. Training has been provided as part of the federal Immediate 
Disaster Case Management Program and in support of the Red 
Cross grant administered by CCUSA in support of Hurricane Sandy 
response and recovery efforts.

•     On September 26, 2014, CCUSA hosted a nationwide webinar 
in support of the Red Cross’ fire Prevention and Safety Campaign, 
which kicked off in October. The goal is to increase local aware-

ness of the importance of citizens taking proactive steps to prevent 
household fires and related deaths and injuries, as well as to pro-
vide them with free smoke detectors, and instructions for their in-
stallation and use. CCUSA is one of 15 national organizations that 
are supporting this effort.

Along with the activities mentioned above, CCUSA has administered a 
$1.6 million grant from the American Red Cross for Hurricane Sandy 
recovery efforts. This is the first recovery grant program provided by 
the American Red Cross to national partner agencies, and CCUSA is 
honored to be a recipient. The CCUSA grant began August 1, 2013, 
for an 18-month grant period. Nine Catholic Charities network agen-
cies affected by Hurricane Sandy are participating in this program as 
sub-grantees. Through their efforts, grant funds have supported 1,056 
households (as of June 30, 2014) with funds for financial assistance, 
household goods, and home repairs/rebuilds. CCUSA has also worked 
with partner agencies to provide two long term recovery-related train-
ings in New Jersey through the use of grant funds. n
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fr. Larry Snyder Cooks for Caritas food for 
All Campaign
As a member of Caritas Internationalis, CCUSA is participating in the One 

Human Family, Food for All campaign (see page 23). One of CCUSA’s ini-

tiatives in support of the campaign is the “Share Your Plate Challenge,” 

where people are invited to cook a healthy, affordable meal, share how 

they did it with others, and challenge others to do the same. fr. Larry 

Snyder, CCUSA’s president kicked off the initiative, posting on his blog 

a video of himself preparing a meal. He then challenged Kevin Hickey, 

executive director of Catholic Charities Diocese of Camden, and David 

Beckmann, president of Bread for the World, to accept the challenge.

“Sharing food brings us together and nourishes our bodies as well as our 

lives. As we focus in the coming weeks on our food for All campaign, we 

invite you to help us raise awareness for an individual’s inalienable right 

to food,” said fr. Snyder. “I just prepared a video sharing one of my favor-

ite healthy, affordable meals and invite you to do the same. Post a video 

or photo of one of your favorite plates and tag us on social media so we 

can share a virtual meal.”

food insecurity is something that millions of individuals face on a daily 

basis. Nearly 49 million people in the United States live in food-inse-

cure households, and there remains an increasing concern for the qual-

ity of nutrients consumed by individuals who are food-insecure. Catholic 

Charities believes that having access to adequate food is a basic human 

right and a need that must be addressed before an individual can hope 

to move permanently out of poverty.

CCUSA Welcomes New Senior Vice President of 
Communications and Marketing

In early September, CCUSA 
welcomed Maureen Varnon as 
its new senior vice president of 
communications and market-
ing. Varnon is an experienced 
communications professional 
with a history of running suc-
cessful marketing and commu-
nications campaigns.

Varnon, a former senior vice president at the international 
public relations firm Porter Novelli, brings to CCUSA a strong 
track record of directing a variety of national, integrated cam-
paigns; a passion for storytelling; and extensive experience 
in reputation management and crisis preparedness and re-
sponse. Her previous position was founder of her own agency, 
Maureen&Company LLC.

“I am eager to lead CCUSA’s development of a cohesive com-
munications campaign in which the whole is greater than the 
sum of its parts,” said Varnon. “CCUSA has an amazing story 
to tell, and in collaboration with its member agencies we have 
a tremendous opportunity to exponentially increase stake-
holder engagement and drive increased awareness on a na-
tional level.”

Varnon will guide CCUSA’s internal and external communica-
tions strategy, lead national branding efforts, and pursue stra-
tegic objectives in spreading the word about CCUSA’s efforts 
to reduce poverty in America through systemic change. She 
holds a degree in psychology from Virginia Tech and lives with 
her husband and three children in fairfax, VA.
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CCUSA President Calls Ryan Anti-Poverty Proposal a “Good Faith Effort”

In late July, Catholic Charities USA President Rev. Larry Snyder re-
sponded to “Expanding Opportunity in America,” a white paper re-
leased by House Budget Committee Chairman Paul Ryan (R-WI) on 
July 24, saying it is an opportunity to engage in a robust discussion 
about supporting innovative poverty reduction strategies.

“We appreciate Congressman Ryan’s attempt to improve the way our 
nation tackles the complex issue of poverty and look forward to review-
ing the proposal in greater detail,” said father Snyder. “While we know 
we will not agree on everything, we see this paper as a good faith effort 
to begin a serious and bipartisan discussion on reforming the way our 
nation responds to the needs of those struggling to make ends meet.”

The white paper includes provisions that would attempt to increase 
funding stream flexibility and expand the Earned Income Tax Credit 
(EITC). Additionally, the paper proposes reducing regulations, reform-
ing education assistance, grounding policy in evidence-based research, 
and increasing fairness in the criminal justice system.

The proposal also includes a number of ideas that CCUSA has tradi-
tionally supported, including local pilot projects to examine innovative 
approaches, expanded job training programs and EITC access, rigor-

ous research and evaluation, and policy reforms that would improve 
prison re-entry supports and efforts to strengthen families. However, 
areas of disagreement include provisions that could lead to state-level 
block grants as well as provisions that could eliminate program-specif-
ic funding that provides crucial assistance to those in need.

“We plan to take advantage of the opportunity to provide feedback in 
the coming weeks,” said father Snyder. “We call on both parties and 
all people of good will to engage with the principles in this document 
and participate in a constructive discussion about incorporating in-
novative and results-driven elements into our nation’s response to so 
many in need.”

At its recent Annual Gathering in 
Charlotte, NC, Catholic Charities 
USA commissioned six new in-
dividuals as members of its 
board of trustees (left to right): 

·   Michael Erne, former chief 
operating officer for Catholic  
healthcare West of honolulu, hI;

·   Nancy Galeazzi, executive director 
of Catholic Charities,  
Diocese of Des Moines, IA;

·   Jeff Bialek, executive director of 
Catholic Charities CyO  
in San Francisco;

·   Steve Bogus, executive director 
of Catholic Charities of the 
Archdiocese of Louisville, Ky;

·   Peter Steinfels, journalist and 
founder of the Fordham  
university Center on Religion and 

Culture in new york City; and
·   Steve Bresnahan, executive 

director of Catholic Charities  
of the Diocese of St. Cloud, Mn.

Catholic Charities USA’s Board 
of Trustees includes agency 
representatives elected by its 
Council of Diocesan Directors, 
independent members, partici-
pating observers, and non-vot-
ing trustees, including an epis-
copal liaison from the United 
States Conference of Catholic 
Bishops. n

CCUSA Commissions New Board Members 
At Annual Gathering
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NEWS

Fort Worth CEO Heather Reynolds 
Testifies Before Congress

Heather Reynolds, president and CEO of 
Catholic Charities fort Worth, was asked by 
Congressman Paul Ryan of Wisconsin to give 
a congressional testimony before the House 
Budget Committee as a representative of 
Catholic Charities. Invited as a national 
expert on poverty reform, Reynolds was able 
to advocate for the crucial role case man-
agement plays in bringing people perma-
nently out of poverty.

In her testimony, Reynolds said: “Case man-
agement is the critical element in moving 
someone from government dependency to 
self-sufficiency.” She went on to explain how 
this individualized, holistic service gets re-
sults, citing the benefits of case manage-
ment in her agency’s Stay the Course pro-
gram, which helps low-income students stay 
enrolled in community college and finish 
their programs.

Robert Siebel Retires as CEO of Catholic Charities Brooklyn and Queens

On November 1, Robert Siebel retired as chief executive officer of Catholic 
Charities of Brooklyn and Queens and related agencies. Siebel has served 
in this capacity for over eleven years, in a career that spanned 41 years with 
the agency.

“I am deeply grateful for all that Catholic Charities has meant in my life; the 
work we have done together over the years has immeasurably deepened my 
appreciation of the human spirit and our tremendous collective capacity to 
do good,” said Siebel. “I look forward with excitement to the next chapter 
in CCBQ’s evolution.”

Siebel was appointed chief executive officer and executive director of 
Catholic Charities and affiliate agencies in November 2002. Under his lead-
ership, Catholic Charities has grown to become one of the largest Catholic 
Charities agencies in the country. Siebel is credited with expanding the 
agency’s ability to work and partner with thousands of families, individuals, 
and neighborhoods throughout Brooklyn and Queens. The agency was suc-
cessfully reaccredited by the Council of Accreditation (COA) for Services to 
Children and Families in 2014.

Siebel first joined Catholic Charities in 1973 as a mental health case-aide 
with the Catholic Charities Flatlands Guidance Center, rising through the 
ranks and holding a variety of positions, including youth development co-
ordinator, regional director for Northern Brooklyn, associate executive di-
rector and chief operating officer. He has served on numerous not for profit 
boards, as well as chairing the NYS Council of Catholic Charities Directors 
from 2006 to 2009 and serving as a member of the Catholic Charities USA 
Board of Trustees from 2005 to 2011.

Siebel helped develop numerous service models for the organization, in-
cluding residential programs for persons struggling with mental illness, ser-
vices to the homeless, and a nationally recognized training program for 
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early childhood development work-
ers. Additionally, he served as chief ar-
chitect of Catholic Charities’ extensive 
September 11th Disaster Response ef-
forts on behalf of affected individu-
als and families, including bereave-
ment services, counseling, financial 
assistance, emergency day care, and 
employment services; he served as a 
similar catalyst to the agency’s robust 
response to Superstorm Sandy. 

“His work with Catholic Charities 
during the past 41 years has made a 
positive difference in the lives of thou-
sands of families in need through-
out Brooklyn and Queens,” said Msgr. 
Alfred LoPinto, vicar for human servic-
es, Diocese of Brooklyn. “Robert has 
left an indelible imprint upon Catholic 
Charities Brooklyn and Queens. We 
are grateful for his years of leadership 
and dedication.”

St. Michael’s Veterans Center Opens  
In Kansas City 

St. Michael’s Veterans Center, a 
campus uniquely designed to provide 
solutions for veterans who are home-
less or at-risk in the Kansas City, MO, 
area, celebrated its grand opening on 
June 30. 

St. Michael’s Veterans Center is a de-
velopment of Catholic Charities of 
Kansas City-St. Joseph, in partner-

ship with US Bank and The Yarco 
Company. Fifty-eight permanent, af-
fordable apartment units in phase one 
have already been leased. A team of 
twelve community service providers 
from the private, public, and non-prof-
it sectors was also in place. Together, 
the combination of stable housing and 
comprehensive support services will 
provide veterans with a new approach 
to achieving long-term health, employ-
ment, and financial success. 

“This country owes a debt of grati-
tude to the men and women who 
have served in uniform to keep us 
free. Some of these men and women 
not only need our gratitude, but they 
also need our help,” said Dan Powers, 
CEO of Catholic Charities of Kansas 
City-St. Joseph. “Catholic Charities is 
proud to be a partner on this project 
and to be able to serve our heroes in 
their time of need.” 

The Economic Development Corporation 
of Kansas City chose the St. Michael’s re-
development plan for the property near 
39th Street and Emanuel Cleaver II 
Boulevard in 2011. Along with 58 spa-
cious apartment units, phase one also 
includes office space for service provid-
ers and case managers, a workout room, 
a computer lab, and common areas for 
residents. Construction on phase two 
is set to begin this fall. Work to secure 
funding for phase three is underway. 
Ultimately, St. Michael’s will offer 180 
apartments, space for case management 
and additional support services, and a 
garden honoring all military branches.

“It is my hope that St. Michael’s will be 
a beacon of light for homeless veterans 

and an inspiration to cities through-
out our country as to how we can 
end the staggering issue of homeless-
ness among those who have served 
our country,” said St. Michael’s board 
member Art Fillmore. 

Lt. Gen. John E. Miller, U.S. Army 
Retired, provided the keynote address 
at the opening. General Miller spent 
most of his active military career com-
manding line units, training, and lead-
ing soldiers. He served two tours of duty 
in Vietnam, commanded the 101st 
Airborne Division at Fort Campbell, 
KY, and served as Commandant of the 
U.S. Army’s Command and General 
Staff College. His many awards and 
decorations include the Distinguished 
Medal of Service and the Purple Heart. 

“I am honored to help open the St. 
Michael’s Veterans Center,” General 
Miller said. “I’ve toured the campus 
and I’ve heard about the great model 
of service and stability it will offer our 
honored veterans. I see so many possi-
bilities here, so much potential for so-
lutions to the problems many former 
soldiers face.”

Catholic Charities Maine Hosts 
Inaugural “Barrels & Brews” Fundraiser
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Craft beer and wine aficionados, as 
well as foodies, swayed in the summer 
wind at a new fundraiser in June ben-
efitting Catholic Charities Maine. The 
inaugural “Barrels & Brews” show-
cased a sampling of local brews and 
vintages from Maine’s top purveyors 
paired with hearty hors d’oeuvres…all 
set to the sounds of jazz! More than 
150 guests were on hand to toast the 
new bishop. Funds raised benefitted 
Catholic Charities Maine’s more than 
25 programs. Pictured left to right are 
CCM board members Mark LaPointe, 
Barbara Smith, Msgr. Andrew Dubois, 
Board President Bishop Robert P. 
Deeley, CEO Stephen Letourneau, 
Sister Jean Little, Sister Ellen Turner, 
and David Madore.

Chicago’s CRISP! Celebrates One-Year 
Anniversary with Expansion

This past June, the Crisp! Mobile 
Grocery run by Catholic Charities in 
Chicago celebrated its first anniversary 
by expanding its offerings from fruits 
and vegetables to include more than 
300 items, including whole grains and 
dairy. 

Crisp! is a Catholic Charities owned 
business that delivers to 30 Chicago 
neighborhoods, in communities with 
few options for healthy grocery shop-
ping or access to grocery stores. Along 
with individual items, Crisp! custom-
ers can purchase “recipe bundles” that 
include a recipe card and the ingredi-

ents to make smoothies or healthy din-
ners such as a bell pepper stir fry. The 
Crisp! website and newsletter also offer 
educational resources such as addition-
al recipes, tips for storing and cooking 
produce, and other healthy living tips. 

“Crisp! Mobile Grocery is the best way 
to shop for groceries. We deliver to 
your door within 48 hours of plac-
ing your order online or by phone and 
accept credit or debit card and Link/
SNAP cards,” said Mike Hyzy, busi-
ness director of Crisp! 

Profits from Crisp! support the more 
than 150 Catholic Charities pro-
grams in the Archdiocese of Chicago. 
For more information about Catholic 
Charities Crisp! Mobile Grocery and 
other Catholic Charities social enter-
prises or programs visit www.crispgro-
cery.com or catholiccharities.net.

Catholic Charities Brooklyn and Queens 
Holds Sixth Annual Kids Fun Day

On August 1, Catholic Charities 
Brooklyn and Queens (CCBQ) held 
its sixth-annual Kids Fun Day in 
Astoria, NY, co-sponsored by Fidelis 
Care of New York. Kids Fun Day is the 
highest attended community event for 
CCBQ, with more than 1,300 people 
from the surrounding neighborhoods 
out to enjoy an exciting and educa-
tional day. Through this annual event, 
CCBQ works to ensure that children 
and their parents have the necessary 

tools and resources for a great school 
year, while at the same time creating a 
block party-like atmosphere for fami-
lies to celebrate summer fun. 

This year, volunteers from Saint 
Frances de Sales Parish in Holland, 
MI, joined in to assist CCBQ staff-
ers at the event. The group spent two 
days in New York City volunteering 
for Catholic Charities Brooklyn and 
Queens, first preparing more than 40 
healthy meals that they served to older 
adults at the newly-opened Riverway 
Senior Center in Brownsville, then by 
partaking in the hosting duties of Kids 
Fun Day the following day. Each year 
this group takes a week-long mission 
trip, where around 30 students ages 
14-19 give back to the community 
through service.

Event Raises Awareness of Catholic 
Charities West Virginia’s Services

An event to raise funds and awareness 
of Catholic Charities West Virginia’s 
(CCWVa) services to the poor in some 
of the poorest counties in the state was 
held July 19 at the Greenbrier Resort 
in White Sulphur Springs, WV. 

The gathering was held in partnership 
with Father John Chapin Engler, ad-
ministrator of St. Charles Borromeo 
Parish in White Sulphur Springs and St. 
Catherine of Siena Parish in Ronceverte, 
WV. Through the generosity and com-
passion of Jim Justice, owner of the 
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Greenbrier Resort, a home on the re-
sort’s grounds was open for the invit-
ed guests to mingle with Most Rev. 
Michael J. Bransfield, bishop of the 
Diocese of Wheeling-Charleston; 
Sen. Joe Manchin (D-WV) and Gayle 
Manchin; and Jeff Kmiec, president of 
the Greenbrier. Guests were also treated 
to hors d’ oeuvres provided by the resort. 

The Manchins spoke to the group 
about the significant social and eco-
nomic challenges faced by the people 
of West Virginia, especially those in 
McDowell County. Gayle Manchin, as 
chair of the Board for Reconnecting 
McDowell, is familiar with the devas-
tation and hopelessness that is perva-
sive in McDowell County. Bransfield 
shared with this group of business 
leaders and investors how important 
the work of Catholic Charities is in 
these communities as it opens its doors 
to people of all faiths for service and to 
partner in services. 

Father Engler closed the evening’s 
comments with an “ask” of a tithe as 
opposed to an ask from excess. He em-
phasized that in order to effect change, 
contributions must be an investment, 
not a drop in the ocean. 

“Father Chapin’s understanding of the 
critical need and his creative and per-
sistent work in raising the necessary 
funds to provide effective services is 
admired and appreciated,” said Patti 
Phillips, director of development and 
marketing for CCWVa. 

Mark Sliter-Hays, executive director 
of CCWVa, noted: “The event raised 
vital funds to advance the services in 
Greenbrier County and other counties 
in the region where more than 55 per-
cent of the population lives at or below 

125 percent of the Federal Poverty line.” 
Proceeds from this event will support 
CCWVa’s services in the southern part 
of the state.

Albany Bishop Judges Pizza Contest to 
Benefit Catholic Charities

When Bishop Edward Scharfenberger 
was chosen to the lead the Albany, NY, 
Diocese in April 2014, he likely had a 
lot of things on his mind—and pizza 
probably wasn’t one of them. However 
an off-the-cuff comment to a local re-
porter that he “hadn’t found any pizza 
up here as good as in Brooklyn” set 
off a flurry of local pride from pizza 
aficionados defending their favorite 
restaurants. 

New Yorkers are famously attached to 
their favorite pizza haunts, and without 
realizing it, the new Bishop had stepped 
knee-deep into pizza politics. With a 
good sense of humor (and a healthy ap-
petite) Bishop Scharfenberger agreed 
to judge a local pizza competition as 
a fundraiser for Catholic Charities of 
the Diocese of Albany. The event was 
open to the public, attracting more 
than 360 guests and 15 pizzerias and 
raising $3,700 for the emergency food 
programs of Catholic Charities operat-
ing in New York’s Capital District. The 
event also brought a generous amount 
of media attention. 

A great time was had by all, and 
Albany’s new bishop crowned The 

Orchard Tavern as “The Bishop’s 
Choice” in a blind taste-test. On pick-
ing a winner, Bishop Scharfenberger 
remarked, “I think pizza is 90 per cent 
about the crust…[the Orchard pizza] 
is unique. It reminded me more of 
pizza I had in Italy.”

West Tennessee Launches “Bouquets of 
Hope” and Trains Workers

With a goal of sending an arrangement 
of fresh flowers to every inpatient of 
a hospital, hospice, or nursing home, 
who due to a lack of family or resourc-
es typically does not receive flowers, 
Catholic Charities of West Tennessee 
in Memphis recently launched its new 
Bouquets of Hope ministry. 

This unique program partners volun-
teers and hard-to-employ clients of 
Catholic Charities of West Tennessee 
with local florists and event planners 
along with their clients; including 
brides, corporations, and other hosts 
and hostesses. 

“This new outreach has four legs,” said 
Mike Allen, president and CEO of 
Catholic Charities of West Tennessee. 

“First, we’ll be able to brighten the 
day of patients of local hospitals, hos-
pice locations, and nursing homes 
who, due to circumstances outside 
their control rarely if ever receive flow-
ers. Second, all too often babies die in 
our community and it takes everything 
the family has to bury them properly. 
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We’ll work with local funeral directors 
to provide a small spray of flowers for 
the baby’s funeral when we can. Third, 
this is an awesome opportunity to give 
some of our hard-to-employ clients 
a very practical job skill and real-life 
work experience that can lead to em-
ployment at local florists, garden cen-
ters, or in the floral department of local 
grocery stores. Finally, this is a wonder-
ful option for brides and other hosts/
hostesses to easily give their floral ar-
rangements an extended life.”

Catholic Charities in Cleveland Awarded 
$49,000 for STEM Program

Catholic Charities, Diocese of 
Cleveland has received a $49,000 
grant from the PNC Foundation to 
create science, technology, engineering 
and math (STEM) programming for 
preschoolers at the Early Childhood 
Center at Arbor Park in Cleveland’s 
Central neighborhood. The program 
was kicked off on September 10 with 
a balloon launch from the hands of the 
program’s students.

The STEM program includes a range 
of interactive math and science activ-
ities, field trips, professional develop-
ment for teachers and program staff, 
and family engagement opportuni-
ties. The effort’s effectiveness will be 
measured several times throughout the 
programming year.

“Providing experiences in science, tech-
nology, engineering, and math to 
preschoolers in disadvantaged areas, 
such as the Central neighborhood in 
Cleveland, is critical to creating a suc-
cessful transition from early learn-
ing to kindergarten readiness,” said 
Patrick Gareau, president and CEO 
of Catholic Charities, Diocese of 
Cleveland. “We are grateful to PNC 
for funding this initiative that will 
allow us to provide important lessons 
to our preschoolers.” 

The grant was made in support of 
Grow Up Great, PNC’s signature $350 
million, multi-year bilingual initiative 
to improve early childhood education, 
with a focus on underserved popula-
tions. The funds will allow Catholic 
Charities to purchase equipment and 
supplies, support teacher professional 
development, and host parent activi-
ties and events. Additionally, a tech-
nology center will be created to expose 
students to developmentally-appro-
priate advanced technology, including 
computers, tablets, e-readers and in-
teractive white boards within the class-
room setting. 

To date, PNC has provided more than 
$6 million in grants in Cleveland to 
dozens of local kindergarten readi-
ness programs and initiatives, serving 
more than 100 pre-school classrooms, 
30,000 students and 1,600 educators. 

“PNC recognizes that kindergarten 
readiness is the foundation of the 
health of our children, their fami-
lies and ultimately, our local econo-
my,” said Paul Clark, PNC region-
al president for Cleveland. “Preparing 
our young children for their first day 

of school helps them learn and grow 
up to be our future leaders, innovators, 
and employers.” 

The Early Childhood Center at Arbor 
Park provides early learning to infants, 
toddlers and preschool age children, al-
lowing for individualized developmen-
tal growth by focusing on social, cogni-
tive, emotional, language, and physical 
development.

Central Colorado Agency Delivers Food 
Boxes Filled with Recipe Ingredients 

In partnership with American 
Charitable Trust, which provides the 
funding and volunteers, Catholic 
Charities of Central Colorado deliv-
ers food boxes to people in need in its 
community. Low-income families are 
often hampered by lack of transporta-
tion and/or lack of resources. They may 
be unable to get to the agency’s Marian 
House Soup Kitchen for a meal or an 
area food pantry, or may have run out 
of food before the end of the month. 
This pilot program began in November 
2013 and is filling the “meal gap” for 
10 families each month.

Each food box contains five recipes and 
the required ingredients that will feed a 
family of four. The food boxes are care-
fully designed to be nutritious and ef-
ficient. Nutritional information is pro-
vided for each recipes. The boxes also 
include additional food items to sup-
port the family to prepare other meals, 
such as rice, peanut butter, jam, and 
baking mix, to name a few. 

A master grocery list has been creat-
ed and is used to shop for these items. 
The total cost to create one box is $50 
or $2.50 per meal. The agency works 
with a local grocery store to order the 
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non-perishable food items in advance 
so the order is ready when the agency 
picks it up. Volunteers and staff then 
fill each box with the meal ingredients 
plus the recipes.

Comment cards are also enclosed 
asking for feedback on the effective-
ness of these food boxes. The questions 
asked range from the quantity and va-
riety of meals included to the inclusion 
of recipes. The responses so far have 
been overwhelmingly positive:

•   Food was easy to make; we all en-
joyed it.

•   Loved the boxes. Saving one of the 
recipes for Christmas.

•   What a generous amount of food – 
there was even canned chicken. The 
food was delicious!

•   Tried three of the recipes and en-

joyed them. It was the right type of 
food and plenty of it. Keep up the 
great work!

There are many people living in pov-
erty in Colorado Springs and in sur-
rounding rural areas that are unable to 
access the agency’s services and rely on 
them to fill the gaps in times of need. 
Food boxes are a great source of sus-
tenance to struggling families and are 
an efficient use of donors’ funding. 
The agency hopes to grow this pro-
gram through grants or other partners 
who provide the funds for a specified 
number of food boxes per month.

CCFW’s WORN Social Venture Offers 
Home Décor Items

Catholic Charities Fort Worth’s fash-
ionable social enterprise WORN has 
expanded once again and now offers 
home decor! The new collection in-

cludes beautiful handmade placemats, 
pillows, and more. And if you haven’t 
already scoped out the Wee WORN 
collection for babies, your heart will 
melt. Home items, baby items, and 
the new fall fashion line are available at 
WORNforpeace.com. n

Faith Driven. Service Driven. Forward Driven.

There’s No Place 
 Like Home
This Fall, WORN is launching an 

entire new line of home décor 

items including pillow covers, 

placemats and coasters. All items 

are hand-made by refugee women 

resettled right here in Fort Worth. 

Knitting from the comfort of their 

homes, the refugee women are 

able to overcome employment 

barriers such as language, 

transportation and childcare. From 

their home to your’s, these items 

will make your home beautiful 

while keeping another’s possible.
Would you like to host a Trunk Show with WORN products? 

Being social never felt so good! Invite your friends and 

family to have a good time while making a difference. Hosts 

earn rewards, support a social mission, use fashion to help 

others and most importantly, support the cause of helping 

to end poverty.

Book a date on WORN’s 2014 Trunk Show Calendar 

Contact Marianne Woerner (mwoerner@ccdofw.com) for 

more information. 

Because sometimes, it’s the little things that make a 
big difference.

A wee bit of celebration 
is in order this Fall as 
wee WORN is expanding 
into toddler sizes! And 
did wee mention WORN 
is also adding a greater 
assortment of styles and 
colors? Let your wee one 
be adorned with WORN.

Be fashion-forward this 
Fall with WORN! The 
new line will include our 
most popular scarves 
and jewelry, plus unique 
items like our delicate 
ruffled fingerless gloves. 

Visit us online at WORNforPeace.com
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PROVIDING HELP.

CREATING
HOPE.

It’s a friday morning and the lobby of St. Michael’s 
Veterans Center in Kansas City, MO, is sprinkled with 
people coming and going, meeting each other with high 
fives and handshakes. 

“Good to meet you, man,” one resident says to another. 
“What branch were you?”

“Army. 82nd Airborne. I jumped out of planes,” he answers 
with a smile.

Military service is one thing these new neighbors have 
in common. Being formerly homeless is another. But 
today, Arthur and Thomas share something else: a per-
manent address and a renewed sense of belonging at 
St. Michael’s Veterans Center. Since its grand opening on 
June 30, 2014, 58 veterans have moved into permanent, 
affordable apartments at St. Michael’s. They are no longer 
homeless or at risk of being turned out on the streets. 

“I used to have this vein that popped out on my forehead,” 
Arthur says. “I was tensed up all the time living on the 
streets. Now I can relax and just be at peace with my 
thoughts.” He takes off his ball cap. “Look at this,” he says. 

“That vein is gone.”

Day by day, St. Michael’s is becoming a true communi-
ty. When Thomas and Arthur met, they were waiting for a 
truck from Disabled American Veterans (DAV) Chapter 2 
to arrive. It was loaded with non-perishable food to stock 
the center’s pantry. They worked with others to carry in 
cartons of canned goods and staples to be stored for vet-
erans who might need a little extra assistance as they set-
tled in.

“Maybe we could use some of this to make a dinner for ev-
eryone, like a potluck,” Thomas says. Already, the commu-
nity room is dotted with decks of cards, coffee cups rinsed 
and drying in the sink, and neighbors greeting each other 
like long-lost friends.

“They want to work together to not only make their own 
home, but home for every resident here. They seem to 
genuinely care and be concerned about the health and 
welfare of their neighbors,” Service Coordinator Christina 
Taylor said. 

Veterans are also finding support from the community at 
large. The DAV plans to deliver food twice a year. Shawnee-
based Vita Craft donated 60 starter sets of cookware. 
American Legion Chapter 21 Legion Riders delivered a 
$1,500 donation and Jewish family Services held a bed 
drive. It all helps residents, some of whom arrive with 
nothing more than a backpack, set up housekeeping.

“There’s still a long way to go, but as St. Michael's veter-
ans slowly transform themselves to their best versions, we 
can help them get there by making available resources 
and tools to support them,” Director of Veterans Services 
Eric Verzola says. 

Beyond the material items, St. Michael’s service partners 
also provide vital support services that include education, 
job training and placement, financial literacy classes, and 
health and well-being programs. 

Arthur knows there is still work to be done. But after years 
of struggling with homelessness, he says, “Now that I’m 
here, I finally feel embraced.” n



CALENDAR
2015 TRAINING & EVENTS

April 22-24

Diocesan Dir. Spring Gathering
Alexandria, VA
Kristan Schlichte 
kschlichte@CatholicCharitiesUSA.org

September 10-12

Annual Gathering
Omaha, NE
Amy Stinger 
astinger@CatholicCharitiesUSA.org

January 9

MLK Mass and Awards
Washington, DC
Tina Baldera 
tbaldera@CatholicCharitiesUSA.org

May 30-June 13

The O’Grady Institute
Freiburg and Rome
Kathy Brown 
kbrown@CatholicCharitiesUSA.org

March 22-27

From Mission to Service
South Bend, IN
Kathy Brown 
kbrown@CatholicCharitiesUSA.org

June 13-19

Leadership Institute
Lutz, FL
Kristina Asifo 
kasifo@CatholicCharitiesUSA.org

May 15-16

PSM Regional Gathering
Portland, ME
Tina Baldera 
tbaldera@CatholicCharitiesUSA.org

2015 Training and Events

For more information on 
upcoming events, please visit 
our website! 
www.CatholicCharitiesUSA.org

High Quality, Not High Cost!
Did you know that Charities USA is...

•   Designed in-house by CCUSA’s Creative Services Team?
•    Printed on an economical paper stock?
•   Sized and organized to get maximum use of the press sheet paper we purchase?
•   Printed by a wind powered press that uses recycled paper and soy based inks?

Don’t be fooled by the quality look of Charities USA. We are committed to using our 
funds in the most cost-efficient way possible so that we can forward our work to 
reduce poverty in America.

THE MAGAZINE OF CATHOLIC CHARITIES USA 
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