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In the last issue of Charities USA, we explored how the Catholic Charities 
network protects human life and dignity at the dawn of life. We highlight-
ed our pregnancy counseling, prenatal care, parenting education, ma-
ternity housing, and adoption programs that protect the lives of the 
unborn and newly born. We also looked at efforts to help youth protect 
life through wise and responsible choices. 

In this issue, we explore how Catholic Charities serves people in the twi-
light of life—the elderly. Our network provides a number of services to 
seniors, but in this issue, we’ve given particular focus to services for very 
vulnerable seniors—those who are homeless, who are being abused, 
who are mentally or physically challenged, who are dying.

These services have become particularly meaningful for me in the last 
few years. During this time, it became apparent that my grandmother 
could no longer live on her own due to dementia. She wasn’t caring for 
herself or her home. She wasn’t remembering to pay bills or even carry 
out ordinary tasks, like bringing groceries in from the car. (That was 
quite a discovery!) And, as I found out later, she had been taken advan-
tage of by less than honest business people. 

My grandmother is now living with family, enjoying the activities at the 
adult day center she goes to and the companionship of a respite care 
worker who comes by to help with her personal care and spend time 
with her. Although it’s been a hard transition for her in some ways, she 
is grateful to be living with family and in a way that is good for her and 
her caregivers.

What a blessing it is to vulnerable seniors, their families, and their care-
givers that Catholic Charities agencies provide so many services that 
help vulnerable seniors live out their days in the most protected and 
dignified ways possible! I, for one, am profoundly grateful. n

Ruth Liljenquist, Managing Editor
To comment on this issue, please write to Ruth Liljenquist at  

rliljenquist@CatholicCharitiesUSA.org.

IN THE TWILIGHT  
OF LIFE
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It is with mixed feelings that I share with you that 
I will be leaving my position at Catholic Charities 
USA on February 1, 2015. I have accepted the 
position of Vice-President for Mission at the 
University of St. Thomas in Minnesota.

After twenty-three years of working in the 
Catholic Charities network, I will miss my friends 
and colleagues deeply. They have become my 
family. I have lived and breathed the mission of 
Catholic Charities and will always be commit-
ted to the work of charity and justice that it so 
passionately embodies. I have been privileged to 
make a contribution and represent this incredible 
network on the national level. That work will go 
on, reducing poverty one life at a time.

I am excited to be given the opportunity to join 
the highly regarded University of St. Thomas and 
be a part of their amazing mission of educating 
and forming people for over a century. In several 
ways, it is like coming home. First of all, I will be 
returning to the Twin Cities, which is my home 
diocese and where I still have many strong and 
deep friendships. Secondly, I began my career in 
education as a teacher in Catholic high schools 
and now am returning to education in a Catholic 
university setting. It feels like my career is coming 
full circle. I look forward to meeting new col-
leagues at the University of St. Thomas and con-
tributing to the great work they are doing.

The next seven months will be a time of transi-
tion. The Board of Trustees of Catholic Charities 
USA has launched a national search for a new 
president. I am confident they will find a person 
of commitment and vision to take the network 
to the next level—there is important work to be 
done and challenges to be met.

Catholic Charities USA and the University of 
St. Thomas are two organizations with overlap-
ping missions. At this exciting time when Pope 
Francis is calling the church to a renewed sense 
of mission, I am energized to be at this nexus and 
see endless possibility. Please keep me in your 
prayers, and together let us continue to work for 
the common good and opportunity for all to real-
ize their dreams and potential.

   SUMMER 2014   |   5
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Partners in Excellence Regional Gatherings Catalyze Connection and Recognize Innovation 

ENGAGEMENT

FOSTERING 
EXCELLENCE AND
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Excellence. It’s a word that calls us to strive to be more than we’ve been or what 
is comfortable. It means constantly exceeding expectations and moving beyond 
traditional approaches. 

That spirit is what the series of ten regional gatherings hosted by Catholic Charities 
USA known as “Partners in Excellence” sought to spread to Catholic Charities agencies 
across the country in 2013 and 2014. Hosted in regions stretching from the Pacific Rim 
to New England, the regional meetings offered a more intimate and geographically-ac-
cessible opportunity for more Catholic Charities staff to network and learn, compared 
with the larger-scale Annual Gatherings. 

“We had several goals for Partners in Excellence: increase engagement with our national 
movement to reduce poverty, increase understanding of our Catholic identity, help local 
agencies build capacity, provide training and networking opportunities, and recognize 
social innovation,” said Jean Beil, CCUSA’s senior vice president for programs.

Through the gatherings, CCUSA especially sought to reach out to local Catholic Charities 
staff members who usually don’t have the opportunity to attend the Annual Gathering. 
Keynote speeches by CCUSA senior leadership and performances by Sojourn Theatre, 
CCUSA’s artists-in-residence, helped to engage attendees in the mission and identity of 
the national Catholic Charities movement and in the effort to reduce poverty in America. 
In addition, each event provided training and networking opportunities, with workshops 
tailored to the unique needs of the local community and presentations by experts and 
practitioners on improving the work of social service agencies. 

Emphasizing the theme of excellence, the gatherings further recognized programs that 
have pioneered socially innovative approaches to combating poverty in their commu-
nities. At each event, two programs from the region received a Catholic Charities USA 
Social Innovation Award, which came with a prize of $5,000 to be reinvested into their 
winning program. The winners were selected by a committee of Catholic Charities net-
work peers and faculty at the Gigot Center for Entrepreneurship of the University of Notre 
Dame’s Mendoza College of Business.

Catholic Charities USA was pleased with the outcome of the gatherings, said Beil. “We 
have more people who understand the poverty campaign, more people who understand 
what it means to be a Catholic organization, more people who feel connected to the na-
tional movement and a network of colleagues across the country,” she said. “With this 
experience, they feel they belong to something bigger.”

Attendees were also pleased with their experience. In a survey conducted after the 
events, over 80 percent of respondents said the conferences were “energizing and re-
juvenating” and that they gained new skills they’d be able to apply to their daily work. 

With attendees ranging from dozens to hundreds, in urban and rural communities, in 
places including New Orleans, Philadelphia, Laredo, TX; and Coeur d’Alene, ID, the ten 
Partners in Excellence regional gatherings represented a new approach to fulfilling the 
three values of service, advocacy, and convening that are at the core of CCUSA’s priori-
ties. The result was a series of events that left attendees feeling refreshed and eager to 
ground their daily work in our larger mission and truly recommit to pursuing excellence.

FOSTERING 
EXCELLENCE AND
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CCUSA Social Innovation Award Winners

Catholic Charities of the Archdiocese of New Orleans’ Spirit of Hope program was 
launched in June of 2010 after the Deep Water Horizon Oil Spill disaster, establish-
ing a new precedent for disaster response. The program was designed within a holistic 
model and focused on strengthening community participation, promoting inter-agency 
collaboration, and integrating services with a client-centered approach. It also placed a 
strong emphasis on empowering local communities and was designed to transfer own-
ership and authority to the clients by way of consumer councils.

Circles Northwest Florida is a collaborative community initiative led by Catholic 
Charities of Northwest Florida to empower people from every economic class to solve 
poverty through individual transformation and community change. The program match-
es highly motivated people living in poverty with volunteers who provide emotional sup-
port and assist with life issues. This strategy has resulted in improved job retention; in-
creased education, savings, and assets; and strengthened social capital for families, 
while improving the community’s knowledge and commitment to tackle poverty.

Catholic Charities of the Archdiocese of Galveston-Houston’s Lotus Project for Women 
Veterans provides supportive housing for homeless, disabled women veterans with and 
without children. It offers access to all-female support groups, skills training, counsel-
ing, and basic needs assistance.

WORN, a social enterprise of Catholic Charities Fort Worth, provides women who have 
come to the United States as immigrants or refugees with the opportunity to utilize 
their existing skill sets and provide supplemental income to help their families rise 
above poverty. The women hand knit high-quality scarves and accessories, which are 
sold in retail stores and online. One hundred percent of the profits from the products 
go back to Catholic Charities Fort Worth to provide community development and pro-
gramming for refugee families.

The Community Resource Warehouse operated by Catholic Charities Diocese of 
Camden, NJ, collects useful building supplies, furniture, household items, and cloth-
ing and then makes them available at very low cost. This service allows low- or middle-
income families to acquire the necessary household items without having to pay high 
retail prices.
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The Homeless Veterans Single Room Occupancy Program run by Catholic Social 
Services of the Diocese of Scranton, PA, has provided transitional housing for over 850 
homeless veterans over the past 25 years. The program recently made the transition to 
a new building that provides 30-single occupancy rooms with supportive services, in-
cluding a client-choice food pantry.

Great Start Plus, a program of Catholic Charities of the Archdiocese of San Antonio, 
TX, provides parenting education and family support to parents and their children who 
have been involved with Child Protective Services due to suspected child abuse or ne-
glect. The program serves nearly 750 participants a year, visiting homes and providing 
one-on-one services tailored to the needs of the family.

Catholic Charities of the Archdiocese of San Antonio’s Money Management Program 
provides case management with a strong financial component to vulnerable seniors, 
matching them with a volunteer bill payer or representative payee to make sure their 
bills are paid on time, protect them from exploitation, and allow them to live indepen-
dently for as long as possible.

The Handcrafting Hope Project of Catholic Social Service Karidat in the U.S. common-
wealth of Saipan provides victims of sexual assault and violence with the support and 
guidance to turn recycled materials into individualized works of art. The handicrafts are 
sold at local stores, returning 80 percent of the proceeds to the women so they build 
assets and gain a fresh start in life.

Hale Wai Vista is an affordable rental project operated by Catholic Charities Hawaii 
that provides families living on the island of Oahu with a place to call home that is 
within their budget. The complex, which can house 200 families, also offers a central 
location where residents can access other supportive services, including health servic-
es, literacy workshops, legal aid, and nutrition services. 
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DIGNITY Programs, operated by Catholic Charities Community Services in Phoenix, was 
founded over a decade ago by a former victim of sex trafficking, who recognized the need 
for services specifically tailored to this at-risk population. DIGNITY reaches out to women 
who have been victims of sex trafficking and serves approximately 2,000 clients a year. 
The agency offers a one-year residential program, which provides a home for the women 
along with weekly case management, therapy, life skills classes, and employment servic-
es. The program also offers a 36-hour intensive educational classroom program to help 
address the individual needs of the women as they recover from a life of pain and suffer-
ing and make a fresh start in life. 

Catholic Community Services of Southern Arizona’s Pio Decimo Center provides small 
business education and micro-loans of up to $10,000 to low- and moderate-income 
entrepreneurs. These motivated individuals use the loans to establish their small busi-
nesses and improve their financial stability. Pio Decimo Center’s micro-loan program 
is currently the only micro-lender in Tucson with a volunteer base of Spanish-speaking 
business counselors who are able to connect small business owners to the broader 
community.

Catholic Charities Housing Services of the Diocese of Yakima launched the New Life 
Homes project in 2004, targeting families at or below 80 percent of the median income 
for the Yakima area. The program helps first-time homebuyers achieve their dream of 
owning a home at an affordable price by offering financial assistance in exchange for 
an investment of 250 hours of “sweat equity.” Since its inception, New Life Homes has 
helped over 80 families achieve affordable and reliable housing.  

The Vinegar Flats Community Farm run by Catholic Charities in Spokane, WA, is a service 
that provides access to healthy and affordable food to those who otherwise may go with-
out it. The program helps increase the purchasing power of families receiving federal nu-
trition assistance by enabling them to buy fresh produce at local farmers markets, an im-
portant opportunity in neighborhoods which do not always have grocery stores. 

The inter-generational program at El Centro De Desarrollo y Reafirmacion Familiar (El 
Centro Family Center) run by Catholic Charities Archdiocese of Hartford connects young 
children from its preschool and seniors from its Hispanic Senior Center. By building a 
physical space to accommodate both younger and older generations, the program uti-
lizes the experience of seniors to help young children learn the skills necessary to suc-
ceed in school. 
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The Diocese of Providence Office of Community Services & Catholic Charities’ Cabrini 
Program helps working parents afford child care by targeting families whose income is 
just above eligibility for state-assisted child care. Without the Cabrini Program, these 
families could face tremendous financial difficulty obtaining child care and keeping a 
job. Over the past six years, the program has helped over 700 Rhode Island families 
achieve stability in providing for their children.

Through their work at Samaritan Place, Catholic Charities of East Tennessee has brought 
attention to the unique needs of homeless senior citizens—an often overlooked subgroup 
of the homeless population. The program began in 1998 as a small emergency shelter 
for seniors, but now provides transitional and permanent supportive housing, based on 
the senior’s needs and resources. The program’s case managers develop individualized 
plans to fit the unique situation of each client, all with the goal of providing the highest 
possible degree of self-sufficiency and independence. 

Neighbor to Neighbor is a faith-based program of personal change designed and facili-
tated by Catholic Charities of the Diocese of Evansville, IN. This seven-week faith-based 
course gives families the opportunity to move away from financial dependence on social 
service agencies and move toward self-sufficiency. Neighbor to Neighbor students learn 
to see money in its broadest sense and the effect it has on so many aspects of their life 
and the decisions they make. They begin to take steps to divorce themselves from the 
emotional hold money can have on the family. Since September 2004, more than 500 
individuals have graduated from Neighbor to Neighbor.

The Jail and Prison Ministry Mentoring and Circles of Support and Accountability 
Program of Catholic Charities of the Archdiocese of Dubuque, IA, strives to prepare and 
support ex-offenders as they work toward positive re-entry into family and community 
life. Working with the Iowa Office of Victim and Restorative Programs and officials from 
the state’s 6th judicial district, this program was designed according to principles of re-
storative justice, aimed at repairing as much harm as possible done to the victim and 
community by bringing the ex-offender into dialogue and relationship with members of 
the community.

The Micro-Business Training and Development Program of Catholic Charities of the 
Archdiocese of Omaha, NE, promotes viable economic development opportunities for 
low-income individuals who seek to improve their self-sufficiency through self-employ-
ment and entrepreneurship. In 2012, this program created or retained 127 jobs in the 
community. The program is recognized in the community as an innovative safety-net re-
source for individuals displaced in the traditional job market, providing the support to 
substantially improve the financial security of families in need. n
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Hubert Humphrey, a dedicated American statesmen, emphasized that the full spectrum of life 

is worthy of protection—for “those who are in the dawn of life, the children; those who are in the 

twilight of life, the aged; and those in the shadows of life, the sick, the needy, and the handi-

capped.” His beautifully worded statement serves as a framework for a three-part series of ar-

ticles in Charities USA on how Catholic Charities protects human life and dignity across the life 

span: in the dawn of life, in the twilight of life, and in the shadows of life. 

In part two of this series, we explore how Catholic Charities agencies protect human life and dig-

nity in the twilight of life, or, in other words, in the later and last years of life. Our network does 

this through a number of vital services for seniors—housing, transportation, meal programs, 

home services, home health care, adult day care, socialization activities, and many other pro-

grams, including those highlighted in this issue, which show how we as a network protect life and 

dignity for very vulnerable seniors.
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Guarding Life and Wellbeing 
Guardianship and Conservatorship, Catholic Charities of Eastern Virginia

Many seniors who lose the cognitive ability to care for themselves 
and manage their affairs aren’t really aware of it. It’s usually a friend, 
a neighbor, or a family member who notices that something is amiss—
they haven’t bathed or changed clothes for several days, their homes 
are not kept up, their bills have not been paid, they’ve made unusual 
purchases or financial decisions.

These are the circumstances often reported to Catholic Charities of 
Eastern Virginia’s Guardianship and Conservatorship program. And 
when they get a report, it often means that the senior in question has 
no one to turn to for assistance.  

“Some people really don’t have anyone to help, no family,” said 
Mirlande Sledge, manager of the program. “Others have children who 
would help, but they live too far away. Or they don’t have the capacity 
to help or don’t want the responsibility.”

If the senior’s needs can be met with their services, a petition is filed 
for Catholic Charities to become the person’s legal guardian and con-
servator of their financial estate. With this court-appointed respon-
sibility, Catholic Charities takes on the management of the client’s 

personal and medical care, housing, finances, transportation, and 
general quality of life, including the arrangement of services that con-
tribute to their client’s mental health and wellbeing, such as adult day 
care and senior companionship services. But that’s not all. The staff 
members open their hearts to these vulnerable seniors, visiting regu-
larly and showing genuine caring and compassion.

“They become our family,” said Sledge. “We treat them like they were 
our own mom or dad.” 

These services make all the difference for these vulnerable adults. 
Instead of deprivation, harm to themselves, homelessness, and per-
haps even death, they enjoy a much better life of comfort, care, and 
dignity.

“We are there with them every step of the way,” said Sledge. “They 
have a right to be treated well, and they are.”
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Catholic Charities agencies serve vulnerable seniors through a variety of programs  
and services:

•   Affordable and supportive housing 
•   Elder abuse prevention and intervention
•   Meal delivery to homebound and frail seniors 
•   Home repair, improvement, and weatherization
•   Personal care, housekeeping, and companionship services
•   Transportation
•   Adult day programs
•   Caregiver respite and support
•   Counseling and case management 
•   Emergency preparedness and response for homebound elderly
•   Guardianship and conservatorship
•   Community centers, socialization, and congregate meals
•   Home health, skilled nursing, and hospice care

Serving Vulnerable Seniors

In 2012, Catholic Charities agencies delivered more than 
4.9 million meals to more than 147,000 frail and 
homebound seniors. These seniors represented 92 percent 
of all people served in senior nutrition programs. Catholic Charities 
served another 97,000 seniors at congregate dining sites.

Catholic Charities agencies operated over 18,500 permanent 
housing units for seniors, more than half of all housing units 
provided by Catholic Charities.

About 78,000 seniors participated in community recreational 
and socialization programming provided by Catholic Charities in 2012.

In 2012, 26 Catholic Charities agencies participated in 
the National Corporation for Service’s Senior Companion Program. 
Senior Companions are volunteers age 55 and up who provide 
assistance and friendship to adults who have difficulty with daily 
living tasks. They help keep seniors independent and in their homes 
while providing respite for caregivers. 

In 2012, seniors made up 20 percent of the clients to whom 
Catholic Charities provided disaster services.
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Lynette was sick and bedridden, confined to the living room of her 
own home, separated from the rest of the house with only a hang-
ing sheet. Though her “caregivers” demanded her money, there was 
no heat, no electricity, no food, no housekeeping, and no care. She 
only got by with the limited help of her elderly and ailing partner, who 
shared the room with her.

These are the conditions the staff of Catholic Charities of Joliet’s Adult 
Protective Services found Lynette and her partner in. Sadly, such sto-
ries are not uncommon. The agency sees all kinds of abuse of elders 
as well as persons with disabilities, including financial exploitation, 
verbal assault, confinement, passive neglect, deliberate deprivation, 
physical abuse, and even sexual abuse. 

“We don’t disregard any report of abuse,” said Mary Anne Dowding, su-
pervisor for Adult Protective Services. “We investigate it, and if we find 
evidence of abuse, we look at the interventions.”

Financial exploitation is the most common form of abuse, occurring 
in half the cases the agency investigates, followed by verbal abuse 
and passive neglect, meaning substandard care but not deliberate 
neglect by caregivers. The caregivers of these elders are often their 
own children who have come upon hard economic times and take ad-
vantage of their parents. Sometimes substance abuse is an issue, but 
just as often, caregivers simply lack the capacity or understanding to 
provide appropriate care.

In Lynette’s case, Adult Protective Services moved quickly to remove 
her and her companion from the house, get Lynette to the hospital to 
restore her physical health, find safe and affordable housing for the 
couple, and connect them with needed services.

“As workers, as Christians, and as Catholics, we believe every person 
has a right to live a dignified life,” said Dowding. “To live their lives as 
comfortably as possible, without being afraid, without physical injury, 
without neglect, and without verbal abuse.”

Rescuing Elders from Abuse
Adult Protective Services, Catholic Charities Diocese of Joliet



16    |   CHARITIES USA  

Elder Abuse Prevention

The Elder Abuse Prevention Program of Catholic Charities in Stockton, CA, educates nearly 
4,000 people each year about the physical, emotional, and financial abuse of seniors. The pro-
gram offers training sessions for certified nursing assistants, facility staff, clergy, service organi-
zations, financial institutions, and other mandated reporters. Topics include mandated report-
ing procedures, identity theft, scams, and other abusive situations that victimize seniors.

Respite Care

Catholic Charities of Southern Nevada’s Respite Care Services meets the needs of frail seniors 
and provides relief to their primary caregivers. Respite care is an essential part of the overall 
support that families may need to care for their frail and elderly family member at home. This 
in-home respite care also provides companionship and assistance in the daily activities of 
living to the homebound senior while alleviating the fears of isolation and institutionalization.

Adult Foster Care

The Foundation for Senior Living in Phoenix recruits, trains, and monitors foster families who 
participate in the Maricopa County Adult Foster Care program, which facilitates care in a family 
setting for individuals who can no longer live on their own but do not need to be placed in 
a skilled nursing facility. This program helps vulnerable seniors remain a participating family 
member and maintain the maximum level of emotional and physical independence possible.

Long-Term Care Ombudsman

The Long-Term Care Ombudsman program of Catholic Charities of Santa Clara County in San 
Jose, CA, provides advocates for people living in nursing and residential care homes. These ad-
vocates speak up for frail, elderly, chronically ill, isolated, disabled, or otherwise at-risk long-
term care residents, promoting their rights and wellbeing and providing them a means through 
which their complaints can be heard and resolved.

Hospital Transition Program

Catholic Charities of the Archdiocese of Chicago’s Hospital Transition Program helps seniors 
recently discharged from the hospital avoid readmission by learning how to self-manage their 
condition. Specially trained coaches review the care plan with the client, assist in filling pre-
scriptions, and monitor the client’s health through visits and calls. The agency also provides 
case management to coordinate services to help seniors recuperate without complication. 

Programs for Immigrant and Minority Senior Populations

Catholic Charities in Hartford, CT, operates two programs designed to meet the needs of se-
niors who may find it difficult to access mental health services because of language and cul-
tural barriers. The Hispanic Elder Program and the Southeast Asian Elder Adult Program provide 
culturally competent mental health care as well as case management to improve the seniors’ 
wellbeing. Across the country, Catholic Community Services of Western Washington’s African 
American Elders Program reaches out to frail, isolated, and hard-to-serve African Americans 
and assists them in accessing needed social and health services through ongoing case man-
agement, support, and referrals.

Serving Vulnerable Seniors
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Where does an abused senior find refuge and healing? Where does a 
homeless senior released from the hospital recuperate? Where does 
an elderly man go when he cannot live on his own any longer but has 
no family and no money for assisted living? Where does a sickly el-
derly woman go when she is turned out of a nursing home because 
she has inadequate insurance?

If these seniors are lucky enough to live in Knoxville, TN, they have a 
chance of going to Samaritan Place, a housing program for very vul-
nerable seniors operated by Catholic Charities of East Tennessee. This 
unique program, one of only a few such facilities in the entire United 
States, provides emergency shelter, transitional housing, and long-
term supportive housing for seniors in crisis.

“These are people caught between all the support programs. They are 
being turned out on the streets,” said Joy McNeil, program manager of 
Samaritan Place. “The need for facilities like this is so great.”

Case managers work with each resident, assessing needs and re-
sources, contacting family members, and connecting seniors with 

housing options and community services. Sometimes, all a senior 
needs is a few days in emergency shelter in order to find family, 
friends, and support in relocating. Most, however, need more time to 
heal from trauma and explore life goals.

“All of them have been traumatized, many abused, and they just don’t 
have the spirit to fight,” said McNeil. “If we can help them rebuild self-
esteem, they can do better on their own.”

When there are no other housing options for some seniors, Samaritan 
Place takes them in as residents in its long-term supportive housing 
and provides services to help them live comfortably and with dignity.

“Our overarching goal is to help ensure that each guest is able to live 
in the most independent environment possible that still ensures their 
safety,” said McNeil. “If we accomplish this, as one of our permanent 
residents says, ‘It’s all good!’”

A Place of Welcome for Homeless Seniors
Samaritan Place, Catholic Charities of East Tennessee



The Generosity of Volunteers
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Volunteers expand the reach of Catholic Charities considerably, providing service in so many 
ways to vulnerable seniors, such as delivering meals to homebound seniors, providing compan-
ionship for isolated seniors, making home repairs, assisting with shopping, helping with bill pay-
ment and housekeeping tasks, leading activities at adult day programs and other facilities, and 
providing transportation. Read about a few these amazing volunteers below.

•    Tom Shields (bottom left, at right) is a volunteer at Catholic Charities of East Tennessee’s 
Samaritan Place (see page 17). He comes in every Tuesday afternoon to sit and visit with the 
residents, many who have no family or friends to talk with. Sometimes he visits with a resi-
dent one-on-one; other times, he and three or four seniors gather round for a fun wide-rang-
ing discussion. He looks forward to these weekly visits. “I have come to love the residents 
of Samaritan Place,” said Tom. “They are warm, wonderful, and fascinating individuals, and 
I keep them in my daily prayers.” The staff members at Samaritan Place are so grateful for 
Tom. “Sometimes the greatest gift we can give to a person who is vulnerable and living on the 
margin is friendship,” said Samaritan Place director Joy McNeil. “It’s amazing for the staff to 
watch a vulnerable, withdrawn senior open up in conversation with Tom.”

•    Pat Marabella (bottom right, at left) volunteers at the Alzheimer’s Respite Program of Catholic 
Charities in Santa Rosa, CA, which provides a fun day of activities—dancing, singing, storytell-
ing, sharing, and eating lunch together—for seniors with dementia. Her experience as a former 
kindergarten instructional assistant has now transferred to the other end of the age spectrum, 
as she gently guides the seniors in taking part in the activities. This program has captured 
Pat’s heart, and its clients have inspired her. “The background of the clients is fascinating—
tug boat captain, dancing instructor, private investigator, nurse. Alzheimer’s disease knows 
no boundaries.” Pat’s talents—her soft and caring nature, artistic sensibilities, and sense of 
humor—have certainly been put to good use. She is indeed living the message of the gospel 
to engage and show love and compassion to those in need.



A Ministry to the Dying
Catholic Community Hospice, Catholic Charities of Northeast Kansas
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The process of dying is often one of deep vulnerability, as people, 
mostly the elderly, face their own mortality and the end of their lives. It 
can be fraught with fear, anxiety, and depression, especially if a person 
goes through it alone.

But people need not go through it alone. Hospice care like that pro-
vided by Catholic Community Hospice, a program of Catholic Charities 
of Northeast Kansas, can make the process of dying a peaceful, posi-
tive, and hopeful one.

“It is so important for people to have a spiritual life guide to help them 
through the process of dying,” said Judy Walker, head of Catholic 
Community Hospice. “As a faith-based provider, we put a lot of empha-
sis on faith and the need for God in this process, and we work within 
a framework of hope. We still want people to have hope at the end of 
their lives.”

That hope comes not just through faith, but through the opportunity to 
reflect on how they want to leave this world—to make choices about 

their last days, to get their affairs in order, to make amends where nec-
essary, to consider the welfare of the people they will leave behind. 
The nurses and counselors of Catholic Community Hospice encour-
age them in this process, even as they provide the palliative care that 
helps them remain comfortable through the physical process of dying.

Catholic Community Hospice also serves the families of those dying, 
providing emotional support and helping them make important deci-
sions. When working with Catholics, the counselors can offer guidance 
in making medical decisions based on Catholic ethical and religious 
directives.

Being present with the dying and their families in these ways makes 
the services of Catholic Community Hospice more of a ministry than a 
provision of healthcare. 

“We’ve always viewed it as a ministry,” said Walker. “A ministry of help-
ing people die the way they want to and helping them die with dignity.”

Photo courtesy of The Leaven, Archdiocese of Kansas City in Kansas.
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The Leadership Institute’s Continuing Formation Of Catholic Charities Leaders

A  T R A N S F O R M A T I O N A L

E X P E R I E N C E
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For hundreds of Catholic Charities leaders across the coun-
try, Catholic Charities USA’s Leadership Institute has been 
a significant and valued part of their personal leadership de-
velopment. This annual week-long intensive training, which 
integrates leadership and management with theology and 
spirituality, has often been described by participants as a trans-
formational experience. This is one of the primary reasons 
the Leadership Institute has continued on for nearly three de-
cades, drawing new Catholic Charities leaders every year.

The Leadership Institute brings together an engaging faculty 
to assist Catholic Charities leaders in discovering their learn-
ing, personality, leadership, and negotiating styles, while ex-
ploring questions related to mission, ethics, and Catholic 
identity. Further, the Institute provides a historical under-
standing of the Catholic Charities movement along with the 
fundamentals of Catholic social teaching and church ethics. 
This instruction combined with daily Mass and prayer pro-
vides a strong spiritual foundation for the participants. The 

Institute also provides valuable networking opportunities, 
with many of the participants developing life-long friend-
ships from their experience.

The first Leadership Institute was offered in 1986. The year 
before, the Standing Committee of Directors, now known as 
the Council of Diocesan Directors, asked CCUSA to devel-
op a leadership development program for Catholic Charities 
professionals. Rev. Tom Harvey, then president of Catholic 
Charities USA, sent Brother Joseph Berg, one of CCUSA’s 
staff members, to the United Way leadership program at 
Harvard to learn how CCUSA might approach the devel-
opment of a program. Drawing on the foundational think-
ing of the United Way program, Brother Joseph developed a 
program geared toward the needs of people working in the 
context of a Catholic, faith-based, social service organization. 

The format and topics of the Leadership Institute have 
evolved over the years. The core modules on management 

Through the Leadership Institute, Catholic Charities leaders have learned to lead more effectively, ben-

efitting their agencies and the people they serve. Many of them have sent other staff members to the 

Leadership Institute year after year, which is a testimony to the power of the Institute to inform, inspire, 

and develop the leadership abilities of our network’s most promising staff members.
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style, personality style, Catholic social teaching, and the his-
tory of Catholic Charities have remained constant, but em-
phases on public speaking, strategic planning, fundraising, 
and marketing have come and gone as the Institute’s pur-
poses and goals have been honed. A diversity module was 
added in the mid-1990s, with scholarships for individuals 
from historically underrepresented backgrounds initiated in 
1995. An advocacy component was added in 2006, as were 
agency presentations, which gives attendees the opportuni-
ty to learn about each other’s organizations. Since then, the 

Institute has placed an increased emphasis on Catholic social 
teaching and ethics and has added components on the pov-
erty campaign and racial equality.

Through the Leadership Institute, Catholic Charities leaders 
have learned to lead more effectively, benefitting their agen-
cies and the people they serve. Many of them have sent other 
staff members to the Leadership Institute year after year, 
which is a testimony to the power of the Institute to inform, 
inspire, and develop the leadership abilities of our network’s 
most promising staff members.

Brother Joseph Berg, CSC, who worked at Catholic Charities USA from 1969 to 2005, was the driving force 
behind the Leadership Institute for over 20 years, founding the program and then working diligently to keep 
it a meaningful and relevant leadership development experience. 

Dr. John Yankey, a long-time faculty member of the Leadership Institute, said of Brother Joseph: “Brother 
Joe was passionately committed to the program, to keeping the focus on learning who you are as a leader. 
He really pushed us. He wanted to maximize every minute of the week-long program and continually honed 
its foci and ways of teaching and learning. The fact that the Leadership Institute continues today is a testi-
mony to his leadership and a tribute to his vision for developing leaders in an ever changing world. No one 
could have championed and created a better Leadership Institute than Brother Joe.”

Brother Joseph Berg, CSC
The Man Behind the Leadership Institute



The Leadership Institute’s Learning Focus and Environment

Zoe Breen Wood: A huge part of the Leadership Institute 
is focused on knowing yourself as a leader and understand-
ing what you bring in your approach to leadership, both in 
terms of secular skills but also faith and spirituality. Over 
the years, we’ve seen a lot of new leadership ideas, but we’ve 
never found anything more effective than helping leaders see 
who they are, what they bring, how they learn, and how they 
teach others. The Institute provides leaders an opportunity 
for a deep holistic leadership self-exploration, which is in-
tense both intellectually and emotionally.

John Yankey: We are all teachers and we are all learners. That 
understanding sets the tone for the Leadership Institute and 
allows trust to develop very quickly between the participants. 
We all learn from each other. We purposely structure learn-
ing groups to enrich the educational value for each partici-
pant. We also present our material in a highly interactive way 
that accommodates people’s different learning styles and pro-
vides a model for teaching and learning that they can take 
back to their agencies.

How Nonprofit Leadership Has Changed

John Yankey: The nonprofit world has changed quite a bit since 
the Leadership Institute started. Many organizations are much 
flatter than they were years ago, so we have increased our em-
phasis on the collaborative nature of leadership. We also have 
added modules on understanding and managing diversity and 
advocacy. We’ve always focused on the leader in his or her par-
ticular situation, making the Institute responsive to the needs 
of each individual. This is one of the aspects of distinctiveness 
that has kept the Institute strong over the years.

Zoe Breen Wood: There are far fewer resources for nonprof-
its to access today while the need for their services contin-
ues to increase. It means that nonprofit organizations must 
engage in more strategic partnerships not only with other 
nonprofits but also with the for-profit world and with natu-
ral helping systems. It calls for greater creativity and willing-
ness to take risks in finding nontraditional solutions to the 
social problems that nonprofits are trying to address. In the 
Institute, we emphasize the importance of each leader using 
his or her natural gifts to innovate.

How Catholic Charities Leaders Have Changed

John Yankey: Over the years, the composition of the partici-
pants has changed. When we started, about 75 to 80 percent 
of participants were Catholic. Today, we have much greater 
religious diversity, as well as more women in leadership po-
sitions. Also, there has been an increase in the number of 
Institute participants with business-oriented education and 
for-profit work experience. This increasing diversity among 
leaders brings a different set of experiences and perspectives, 
which has further strengthened the Institute. Some of our 
richest learning has occurred because of this greater diversity 
of education, experiences, and perspectives.

The Leadership Institute’s Impact

Zoe Breen Wood: I would use the word transformational. 
The Institute really does touch the head, heart, and soul. 
People walk away changed.

John Yankey: There’s no better word than transformational. 
This time of engaging the mind, heart, and soul truly chang-
es people, including the people called faculty. n
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A Conversation with the Leadership Institute Faculty

Drs. John Yankey and Zoe Breen Wood have both served as faculty of the Leadership Institute for 
over two decades. Dr. Yankey, professor emeritus at Case Western Reserve University’s Mandel School 
of Applied Social Sciences, presents on management styles and techniques, negotiation styles and 
techniques, and nonprofit management. Dr. Zoe Breen Wood, MSW, PhD, an assistant professor and 
director of educational outcomes assessment at Case Western’s Mandel School of Applied Sciences, 
presents on personality styles, including Myers-Briggs type indicator, and learning styles. These two 
long-time faculty offer a unique perspective on the Leadership Institute over the years.
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OUR ANNUAL GATHERING HOSTS AT WORK IN WESTERN NORTH CAROLINA

Affirming Life and Transforming Lives 
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From the busy cities of the Piedmont to the rural communi-
ties of Appalachia, Catholic Charities Diocese of Charlotte 
(CCDOC) serves people in need of help and support across 
46 counties in western North Carolina. Each year, CCDOC 
touches the lives of more than 18,000 people with educa-
tional programs, counseling, emergency food pantries, and 
direct assistance, as well as services to refugees, immigrants, 
teen parents, and those who are economically disadvantaged.

Since 1975, CCDOC has welcomed more than 11,000 refu-
gees from across the globe, providing services that empower 
them to succeed in their new country. Their stories of trans-
formation are powerful: a child with no formal education 
thrives in the after-school program and achieves honors in 
school, a family purchases their first home, a young man  
starts his own business. Each refugee’s journey is one of hope 
and determination, and we are privileged to walk with them 
in that journey.

North Carolina is home to 10,000 Montagnards, a 
Vietnamese ethnic group which aided the United States 
during the Vietnam War. They settled in North Carolina 
from the 1980s to the early 2000s, building the largest popu-

lation of Montagnards outside of their native Vietnam high-
lands. Our agency strives to provide the tools for each of 
these newcomers to pursue their own American dream, away 
from war, persecution, and poverty. 

CCDOC also opens its doors for pregnant teens and new 
parents. Understanding the importance of education for 
these young people, we work to provide stability by help-
ing them meet basic needs such as transportation, childcare, 
housing assistance, and infant supplies so that they can focus 
on school and on becoming effective parents. In the last two 
years, 20 high school seniors have participated in the pro-
gram, and each one of them has graduated from high school. 
The majority of them have gone on to college.

“We are especially proud to be participants in the transforma-
tion of the life trajectories of these young women, their part-
ners, and especially their children,” said Dr. Gerard Carter, 
our executive director and CEO of Catholic Charities 
Diocese of Charlotte. “To see young mothers not only com-
plete high school but continue their education afterward is 
truly amazing. And we all know what education means not 
only to their lives but to the lives of their babies.”

By Kathleen Durkin



Incorporating a strong Catholic social teaching and “consis-
tent ethic of life” component in our service delivery and out-
reach efforts, Catholic Charities actively educates our constit-
uencies and advocates on behalf of those we serve, especially 
the unborn and the economically poor and marginalized.

“There is a model of charitable ministry by the Church that 
resonates so clearly with us as we carry out our work—the 
Two Feet of Love in Action,” said Dr. Carter. “We are called 
to provide direct services to those in need and to educate 
about and advocate for those on the peripheries of society. In 
that wonderful document, Deus Caritas Est, Pope Emeritus 
Benedict XVI writes that charity is our response ‘to immedi-
ate needs and specific situations: feeding the hungry, cloth-
ing the naked, caring for and healing the sick, visiting those 
in prison, etc.’ (no. 31). But that is insufficient to the call of 

the Gospel. We must also seek to address the root causes of 
problems that impact our sisters in brothers in need.”

Catholic Charities Diocese of Charlotte is proud to be a part-
ner in the national effort to reduce poverty and is looking 
forward to opening its doors to the Catholic Charities net-
work in October. 

“We are exceptionally pleased to welcome CCUSA member 
agencies to the Queen City of North Carolina in October. 
We look forward to this time of fellowship and coalition 
to work to reduce poverty across America,” said Dr. Carter.  

“We also promise some good old Southern hospitality.” n

Kathleen Durkin is the communications specialist for Catholic 
Charities Diocese of Charlotte.

Connecting through Social Media
Catholic Charities Diocese of Charlotte recognizes that good commu-

nication strategies are necessary in our ever changing, technology 

driven society to create dialogue and a greater sense of unity across 

the many miles of our diocese. In our communities, social media is 

a great platform through which we can promote respect for the dig-

nity of all human life. To celebrate the one-year anniversary of our re-

branding as Catholic Charities Diocese of Charlotte, we launched a 

CCDOC app. It is one of the first Catholic Charities apps in the coun-

try, able to connect volunteers, staff, and clients across all five agency 

locations. We find encouragement in Pope Francis’ message at World 

Communications Day, “The revolution taking place in communications 

media and in information technologies represents a great and thrilling 

challenge; may we respond to that challenge with fresh energy and 

imagination as we seek to share with others the beauty of God.” n
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Join us in Charlotte, North Carolina’s Queen City, for this year’s Annual 
Gathering. This is our annual opportunity to get together, share our 
work, learn new things, and renew ourselves for the work back home. 
Catholic Charities USA and our local hosts, Catholic Charities of the 
Diocese of Charlotte, have some great things planned:

•    Seven pre-conference institutes that will offer in-depth discus-
sion and exploration of important topics that impact the work of 
Catholic Charities, including development and communications, 
finance and compliance, human resources, public policy, finan-
cial empowerment, and social enterprise. One institute will be a 
full-day leadership retreat focused on leadership lessons from the 
Beatitudes.

•    Over 50 workshops on a wide range of topics such as restorative 
justice, social enterprise, housing development, strategic planning, 
advocacy for immigrants, board development, rapid rehousing, pov-
erty reduction, social media, mission integration, food distribution, 
coordinated service delivery, diversity assessment, relationships 
with parishes, and…the “Francis Effect.”

•    The opening liturgy at St. Joseph Vietnamese Catholic Church 
and daily Mass at St. Peter’s Catholic Church, located near our 
conference hotel.

•    A “Hot Topics” Luncheon, where you can enjoy your boxed lunch 
and a discussion of a specific topic with people interested in the 
same thing. Every table will have a different topic. Which one will 
you choose?

•    Dynamic keynote speakers who will teach and inspire us. We’re 
still confirming these speakers, so stay tuned!

•    The Gala at Founders Hall, where we’ll enjoy a fun, high energy 
event with a Southern flair under the city lights in the heart of 
uptown Charlotte. You’ll lose yourself in great conversation amongst 
colleagues and friends, indulge in local cuisine, and cut loose with 
some great live tunes. This special evening combines a unique cul-
tural experience with the classic elegance of the New South.

CHARLOTTE
 JOIN US AT OUR  

2014 ANNUAL GATHERING IN

SETTING THE PACE
CHANGING THE COURSE
Catholic Charities USA  |  2014 Annual Gathering  |  October 4-7  |  Charlotte, NC

This gathering will also be Fr. Larry 
Snyder’s last Annual Gathering as 
president of Catholic Charities USA. 
Come thank him and wish him well 
in his new endeavors!

Register Now—Early Bird Registration ends August 22!



CATHOLIC CHARITIES RESTORES STRENGTH AND DIGNITY TO WEARY MIGRANTS
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In the last several months, a humanitarian crisis has unfolded along 
the U.S.-Mexico border. Thousands of unaccompanied minors as well 
as high numbers of single parents with children have crossed the 
border in hopes of finding a better life in the United States after flee-
ing violence and poverty in their own countries. The sheer number of 
border crossers, and the fact that so many are unaccompanied chil-
dren, has created a crisis, overwhelming Customs and Border Patrol 
(CBP) in providing shelter for the migrants even as they work to ensure 
due process of law.

These migrants, primarily from Central America, are being apprehend-
ed at the border and transferred to CBP facilities, where CBP deter-
mines whether they have family members or friends in the United 
States who are willing to sponsor them and house them while they 
await a deportation hearing. The unaccompanied children are primarily 
being sheltered by CBP before being transferred into the custody and 
shelters of the U.S. Department of Health and Human Services Office 
of Refugee Resettlement. Single parents, mostly mothers, are being 
released with their children with a humanitarian parole to travel fur-
ther into the United States and instructions on where to present them-
selves for their hearings.

Catholic Charities agencies in the Dioceses of Brownsville, Laredo, 
Dallas, Fort Worth, Tucson, San Bernardino, and others have become 
involved in easing the difficult conditions of the migrants, specifically 
the single parents with children. They have arrived at the border and 
come out of the ICE facilities in desperate conditions.

“They have been traveling for weeks and even months,” said Teresa 
Cavendish, director of operations for Catholic Community Services of 
Southern Arizona in Tucson. “They are disoriented, tired, dehydrated, ex-
hausted, and scared. It’s been a very harrowing ordeal.” 

Being released by CBP to travel means being dropped off at nearby 
Greyhound bus stations, or in the case of Yuma, AZ, being dropped off 
at the bus stop in the local Walmart parking lot. These men, women, 
and children, however, are not prepared for travel. Besides being ex-
hausted, they haven’t bathed for weeks, and their clothes are torn 
and dirty. They also haven’t eaten well or had enough water during 
their journey. Some have serious medical needs. They have little or no 
money, food, and supplies for the long bus ride ahead, a trip of three 
or four days for many of them. Further, they do not speak English, and 
may not fully understand where they are going and the bus transfers 
they will need to make to reach their destinations.

Catholic Community Services in Tucson has been working over the last 
several weeks to provide comfort and hospitality to these destitute 
strangers, working out of a back room at the bus station. In partnership 
with other organizations and with the help of numerous volunteers and 
an amazing amount of donations, they’ve distributed clothing and toi-
letries; prepared travel packs of food, supplies, and blankets; helped 
families make contact with their relatives; reviewed with them their 
travel itineraries and transfer points; provided hot meals, and for some, 
arranged overnight accommodations.

 BORDER
Compassion at the
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“Our work is purely humanitarian,” said Cavendish. “These people have 
been given permission to travel. We are just working to make a long trip 
more bearable and to help them move forward in their journey.”

Catholic Charities of the Rio Grande Valley has been providing the 
same kind of care and compassion in McAllen, TX, where the humani-
tarian crisis largely started. Sister Norma Pimentel, executive director 
of the agency, was instrumental in setting up a respite center at Sacred 
Heart Parish, just two blocks from the bus station, where the migrants 
are being invited to come for a few hours to shower, find new clothing, 
eat, rest, and get supplies for their journey. 

The city of McAllen, local and national partners, and hundreds of vol-
unteers have pitched in to help, turning the parish and its campus into 
a small village. The city has set up two large tents filled with cots and 
has brought in portable showers and toilets. Volunteer doctors are pro-
viding medical care, and The Salvation Army is providing a hot meal. 
Volunteers have organized donated clothing of all sizes, personal prod-
ucts, and baby supplies on several tables for the families to choose 
from. And even in one corner of the parish hall, a small play area has 
been set up for the children run by Save the Children USA. They are 
also providing crisis counseling for these children. 

The kindness shown to the migrants works an amazing transformation, 
said Kristan Schlichte, CCUSA’s senior director of membership, who 
spent three weeks working at Sacred Heart. “The people who leave for 
the bus a few hours later are different from the ones who walked in. 
They have more confidence, more self-esteem. The parents hold their 
children’s hands with more strength and authority. It’s amazing to see 
how human kindness can have such a profound effect.”

In an interview with MSNBC, Sister Norma said of migrants. “They 
are so grateful that somebody was able to open their arms and help 
them….All you have to do is see the faces of these children, these 
moms,…these faces with their tears, and you cannot but just help.”

There is no end in sight to the influx of migrants at the border, but 
Catholic Charities agencies intend to continue providing this humani-
tarian support.

“We are structured to respond to such crises, which has allowed us to 
pull together resources quickly,” said Cavendish in Tucson. “Our staff and 
volunteers have been amazing, and we’ve received tremendous sup-
port from the community and far beyond. People have really reached 
into their hearts and their pockets to support us in this effort.” n
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VOLUNTEER
CATHOL IC  CHAR I T I ES  USA’S  2014

O F  T H E  Y E A R  W I N N E R
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Congratulations to Alexis Weber, our 2014 Volunteer of the Year! Alexis 
is the director of nursing at University of Pittsburgh Medical Center 
Mercy Hospital, but spends her Friday afternoons volunteering at St. 
Joseph House of Hospitality, a 60-bed facility run by Catholic Charities 
in Pittsburgh for men, age 50 and over, who are homeless or at risk for 
homelessness. She has been volunteering at St. Joseph House since 
1994, treating men with a variety of health issues and educating them 
on good health, diet, exercise, mental health, and various issues that 
are relevant to their particular needs. During her 20 years of volun-
teer service at the facility, Alexis has provided nursing care to about 
1,600 men. 

Alexis’ faith has played a very important role in her call to volunteerism. 
She feels she was led by Christ to St. Joe’s to experience Him “fully and 
completely.” Through her interactions with the men at St. Joseph House, 
she feels she has “truly come to know Christ.” She recalls some of her 
best memories from her service:

“The man who would only let me assist him with personal care. 
Within a few weeks he looked like a new person and actually start-
ed to talk with other residents. I cared for him until he had to be 
transferred to a personal care home.”

“The man who loved the wildlife around the residence and would 
feed the birds and other animals. We spent hours talking over the 
years about St. Francis and his love of animals. I took care of him 
for 20 years.”

“The resident whose legs were covered with sores and we would talk 
about life as I washed his legs and redressed the sores. I cared for 
him for 10 years until he left the residence.”

“The troubled young man who was an amazing artist who gave me a 
picture, which I still treasure. He quietly left one day.”

Alexis has loved and cared for many men that have come and gone at 
St. Joe’s. She treats each client with respect and dignity. “I can’t help it,” 
she says. “They are truly a part of my extended family.”  

In addition to the nursing care she provides, Alexis has donated medi-
cal supplies from her own resources and has been an active supporter 
of annual fundraising events. She has also started her own campaign 
to reduce poverty by empowering the clients of St. Joseph House to 
find their own sense of purpose and encouraging them to take the nec-
essary steps towards self-sufficiency and living independently. 

During her years of service, Alexis has “embodied the mission of 
Catholic Charities to offer help, create hope, and serve all,” says 
Thomas Kneier, administrator of Catholic Charities of the Diocese of 
Pittsburgh.

On behalf of Catholic Charities USA, we thank Alexis for her outstand-
ing service to her community and her hard work to help reduce pov-
erty in America. She will be honored at the CCUSA Annual Gathering 
October 4-7 in Charlotte, NC. n

ALEX IS  WEBER



The inability to consistently put enough food on the 
table is known as food insecurity, and in California, it is 
a widespread problem, as it is across the country. Since 
the economic downturn, many families and individuals 
in California have had to face difficult decisions—paying 
their utility bills and other necessary expenses or afford-
ing enough food for their families. One way to combat 
food insecurity is by expanding enrollment in the feder-
al Supplemental Nutrition Assistance Program (SNAP), 
known in California as CalFresh. 

In 2013, The Walmart Foundation made this expansion 
possible with a $250,000 grant to Catholic Charities of 
California to fund eleven Catholic Charities agencies in 
providing CalFresh outreach and enrollment assistance 
services to low-income Californians. With the USDA 
funding less than half of the total cost of providing SNAP 
outreach and enrollment services, the grant from The 
Walmart Foundation is significantly defraying the cost 
of outreach efforts, making it possible for the participat-
ing Catholic Charities agencies to reach 15,000 at-risk 
Californians.

Outreach efforts are necessary because many of California’s 
most vulnerable citizens do not know they are eligible, or, 
for other reasons, do not take advantage of this program. 
In fact, California currently has one of the lowest SNAP 
participation rates in the nation; just over half of eligible 
Californians access these benefits.

CALIFORNIA
REDUCING FOOD INSECURITY IN
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The Walmart Foundation Supports Catholic Charities of California’s SNAP Outreach Efforts 



“One of the greatest challenges our organization has experi-
enced with regard to enrolling Californians in CalFresh is 
how to best address and to counter the stigma people feel 
about applying for and receiving food stamp benefits,” says 
Ken F. Sawa, CEO of Catholic Charities of San Bernardino 
& Riverside Counties.

Sawa’s agency is using The Walmart Foundation grant to 
offset the costs associated with CalFresh outreach and educa-
tion. In addition, they began a CalFresh Consortium, where 
public agencies, non-profit organizations, and churches 
gather together to discuss strategies on how to get the word 
out about CalFresh eligibility and benefits, as well as how to 
address the concerns and myths that people and communi-

ties have about CalFresh.  Already, these outreach efforts are 
helping Californians in need.

“We know of many low-income families who, as a result of re-
ceiving CalFresh benefits, have been able to use their limited 
resources to address other tremendous needs such as prevent-
ing eviction and utility shut off,” said Sawa.

The Walmart Foundation grant has come at a critical time, 
said Shannon Lahey, executive director of Catholic Charities 
of California. “In the current economic climate, donations 
and other resources which historically support this work 
have been drastically reduced and at a time when more and 
more Californians find themselves struggling financially and 
at risk for hunger.” n

Food insecurity is among the most serious and tragic consequences of poverty. More than 45 
million Americans and their households are food insecure—meaning that they lack access to 
adequate food due to a lack of money and resources. The government’s response to this in-
security is the Supplemental Nutrition Assistance Program (SNAP), which serves as the foun-
dation of America’s nutrition safety net.

As of June 2014, SNAP serves 46.7 million people and 22.7 million households in need, with 
an average monthly benefit of $126.39 per person. The program truly makes a difference in 
the lives of the poorest Americans, as roughly 80 percent of participating households live at 
or below the federal poverty line. Unfortunately, a large percentage of eligible individuals are 
not enrolled in the program.

 The Walmart Foundation and Catholic Charities USA (CCUSA) are working together to help al-
leviate this problem. For fiscal year 2013, CCUSA received a generous $1.5 million grant from 
the Walmart Foundation to increase SNAP enrollment in local communities. Approximately 95 
percent of the grant was awarded as pass-through grants ranging from $6,000 to $60,000 to 
34 local Catholic Charities agencies to support SNAP enrollment programs. n

Working with The Walmart 
Foundation to Reduce Hunger
By Liam O’Connor

Over the past three years, Walmart Foundation-grantee 

Catholic Charities West Virginia has used its grants to 

bring healthy food and SNAP enrollment services to rural 

food deserts. In 2013, they were able to purchase a large 

van to transport hundreds of pounds of food items to 

rural pantries throughout the state. Their WellnessWorks 

and Mobile Outreach Programs promote healthy living 

among families in need by providing health and wellness 

screenings, special nutritional food items, and general 

wellness information.
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I have contended for years now that until two things happen in rather 
dramatic fashion, Americans won’t really be convinced that climate 
change is a significant enough problem to warrant any great attention.  
We may now be at that point. The two things are: stunning increases 
in natural disasters and staggering increases in property insurances.

After locally heavy, mid-April rains flooded houses and roadways in 
Chicago, insurance companies filed suit against the city saying that it 
should have been in the process of upgrading its aging sewer system in 
anticipation of these predicted bigger storms. When property insurers 
jack up their rates and begin suing municipalities for lack of weather-
related preparedness, we ought to really start paying attention.

Beyond Costs

For the Catholic community, however, these money issues should not 
be our only motivation to do right by the good gift of Creation. It ought 
to be part of what we do as people of faith: to care for this gift and for 
those most impacted by our negligence, the poor and vulnerable in our 
neighborhoods and around the world.

By Dan Misleh, Executive Director of the Catholic Climate Covenant

Disaster Preparedness in an Age of Climate Change

FRYING PAN
FROM THE

INTO THEFIRE



The decade-long litany of drought-fueled wildfires and strings of once-
in-a-century rain events should wake us up to the fact that we must 
begin serious and sustained efforts to address climate change even 
as we mobilize our charitable outreach to alleviate current suffering.

Having just returned from a conference hosted by the Pontifical 
Academies of Science and Social Science on climate change and sus-
tainability, I can tell you without a doubt that the Vatican understands 
clearly that climate change is upon us, threatening both people and 
the planet, and that humanity’s failure to act with any real urgency has 
significant ethical implications.

Climate Change Today

Measuring climate change going back hundreds of thousands of years, 
scientists have not found levels of carbon dioxide in the atmosphere 
that match the 400 parts per million we see today. And true to past 
measurements, global temperatures rise in lockstep with carbon diox-
ide increases. The last decade was the warmest ever recorded.

In the U.S. and globally, the results are clear: flooding and droughts 
wreaking havoc on food systems (think especially of subsistence farm-
ers in poor countries); increases in vector borne illnesses like malaria, 
and more environmental refugees as people abandon their towns and 
farms out of desperation.  

This migration is not just in Africa or Asia. Think back to Katrina. That storm 
created the largest internal migration of people since the Civil War.

Catholic Teaching

Thirteen years ago, when the climate science was less certain than 
today, the U.S. Catholic bishops issued, Global Climate Change: A Plea 
for Dialogue, Prudence and the Common Good, one of the first state-
ments by any religious body on climate change.  They focused on three 
key themes:

•      Prudence: we don’t need to know everything with certainty  
before we act.  

•      Poverty: Climate change can be seen as a “threat multiplier” for 
families already vulnerable because of their impoverishment.

•      Common Good: Our personal actions and choices have global 
consequences, whether intentional or not. Our shared climate is 
perhaps the clearest example of a global commons.

So now that we have the teaching and the knowledge, we have little 
excuse not to act. Catholic Charities agencies are already on the front 
line when disaster strikes, assisting victims for the long term. 

CCUSA’s partnership with the Catholic Climate Covenant offers a way 
to educate and activate the Catholic community on the moral implica-
tions of a changing climate. We hope you will learn more by going to 
our website: www.catholicclimatecovenant.org.  We look forward to our 
continued partnership. n
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Catholic Charities USA (CCUSA) announced in July that 
its president, Rev. Larry Snyder, will step down from his 
position on January 31, 2015, to take on a leadership posi-
tion at the University of St. Thomas, a Catholic university in 
St. Paul, MN. Snyder will start Feb. 1, 2015, as the univer-
sity’s vice president for mission, responsible for furthering 
the university’s mission of educating students “to be morally 
responsible leaders who think critically, act wisely, and work 
skillfully to advance the common good.” 

“We are extremely proud of all that we have accomplished 
under Father Larry, and while we will miss him a great deal 
both professionally and personally, we know this is a great 
opportunity for him to return to his home diocese and his 
true love of education,” said Sister Linda Yankoski, chair 
of CCUSA’s Board of Trustees. “The board has organized a 
search committee to receive and identify the names of can-
didates, and we are excited to bring in a new president who 
will undoubtedly continue our work as a national thought 
leader in the fight against poverty and a prominent voice for 
the poor.” 

Snyder has served as CCUSA’s president since 2005, and is 
largely responsible for expanding the organization’s role as a 
key thought leader and national advocate for policies aimed 
at lifting Americans out of poverty. 

Turn to the “President’s Column” on page 5 for Fr. Snyder’s 
comments about this change.

CCUSA

UPDATE
After nearly 30 years working in the 

Diocese of Youngstown, Brian R. 

Corbin is joining Catholic Charities 

USA as the senior vice president of 

social policy. He will oversee CCUSA’s 

social policy team and manage the 

organization’s advocacy efforts and 

government affairs.

“Brian is no stranger to our 

membership,” said Fr. Larry Snyder, president of Catholic Charities 

USA. “He has been a trusted leader within the Catholic Charities 

movement in many areas and brings with him the credibility and 

respect of his peers.” 

Brian has worked for Catholic Charities of the Diocese of 

Youngstown since 1987, serving for the past thirteen years as 

the executive director for Catholic Charities Services and Health 

Affairs and the corporate secretary/treasurer for the Diocese 

of Youngstown Catholic Charities Corporation, where he has 

been responsible for providing leadership to and coordination 

for the health and social ministries of the church and creating 

opportunities for church and community leaders to understand and 

be formed in Catholic social doctrine. 

“I am honored and humbled by this appointment to work for 

Catholic Charities USA, a national organization that I have been 

involved with for over 27 years,” said Brian. “I plan to continue the 

amazing work done by others before me, with the entire national 

staff and network of Catholic Charities agencies throughout the 

United States promoting and applying the Church’s teachings 

to work to reduce poverty in our land, following the lead of Pope 

Francis, who calls us to give a ‘voice to the cry of the poor.’” 

Brian Corbin to Serve as CCUSA’s  
Senior Vice President of Social Policy 

Fr. Larry Snyder to Step Down as  
Catholic Charities USA President 
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In mid-July, Catholic Charities USA, 
along with its co-sponsoring partner 
Entergy Corporation, hosted an inter-
active poverty simulation that showed 
members of Congress and their staffs 
what it’s like doing your best to just 
get by.

“In our work with members of Con-
gress and their staff, we share a lot of 
stories, faces, and names of those fac-
ing the daily challenges of living in 
poverty,” said Lucreda Cobbs, CCU-
SA’s senior director of policy and leg-
islative affairs. “But we rarely get the 
chance to bring that reality to the of-
fices of Senators and Representatives.”
Throughout the course of the event, 
a bipartisan group of participating 
members of Congress spoke on how 
the simulation was impacting their 
understanding of what it’s like to be 
living in poverty, and how both sides 
of the aisle can work together to pur-
sue the common good.

“It’s a full-time job to be poor in Amer-
ica,” said Rep. Jim McGovern (D-
MA), “and I don’t think many Ameri-
cans understand that.” Rep. Richard 
Hudson (R-NC) referenced Fr. Larry’s 
Annual Gathering keynote address in 
summoning America to build bridges 
to opportunity, and Rep. Sheila Jack-
son-Lee (D-TX) called the simulation 

“a chance to walk in the shoes of those 
impoverished, and those with dreams.” 
They were joined by Reps. Joe Ken-
nedy (D-MA), Chris Gibson (R-NY), 
Steny Hoyer (D-MD), Barbara Lee 
(D-CA), Joyce Beatty (D-OH), Paul 
Tonko (D-NY), and Dan Kildee (D-
MI.).

For about an hour and a half, par-
ticipants rotated throughout various 
stations in the room. From bartering 
appliances for less than their value at 
the pawn shop, to deciding to use a 
valuable transportation voucher to go 
to work or to take their children to 

school, many found that it was quite 
the challenge to live their lives fully 
with so many restrictions. Even when 
participants found themselves evicted 
from their homes and exhausted of re-
sources, they found the exercise to be 
eye-opening and meaningful.

Grant to Help Military 
Members Transition Back 
A new grant to Catholic Charities 
USA will allow 15 veteran or military-
spouse AmeriCorps members to serve 
as peer navigators to veterans and 
active military service members and 
their families, assisting them with ac-
cessing their benefits and meeting oth-
er health, mental health, educational, 
and social service needs. Awarded by 
the Corporation for National and 
Community Service (CNCS), this 
grant is part of the more than $200 
million being awarded to put Ameri-
Corps members on the ground to 
tackle critical challenges in communi-
ties across the United States. 

“Catholic Charities USA and its mem-
ber agencies appreciate this opportuni-
ty to continue and expand the work we 
do to help America’s veterans and mili-
tary families across the United States,” 
said Fr. Larry Snyder, president of 
CCUSA. “This grant will enable us to 
assist approximately 825 veterans and 
125 military family members with ac-
cessing their benefits and meeting oth-
er health, mental health, educational, 
and social service needs.” n

CCUSA Hosts Poverty Simulation on Capitol Hill 
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In April, Fr. Larry Snyder, president of 
Catholic Charities USA, traveled to South 
Dakota to visit Catholic Social Service 
of the Diocese of Rapid City and pres-
ent a keynote address at the agency’s Palm 
Sunday Brunch. During the visit, Fr. 
Snyder visited the Crazy Horse Memorial 
with Jim Kinyon, director of Catholic 
Social Service. Crazy Horse, whose image 
is being carved into a mountain, was 
a warrior leader of the Oglala Lakota 
nation. The Crazy Horse Memorial is the 
largest art project in the world and is a 
tribute to all Native Americans.

Fr. Larry Snyder Visits Catholic Social 
Service in Rapid City 

Catholic Charities in Chicago Hosts “Veterans In Need” Dinner 

NOTES
NEWS

On May 9, 2014, Catholic Charities of the Archdiocese of Chicago pre-
sented the 3rd Annual Veterans In Need Dinner at the historical Union 
League Club of Chicago. Catholic Charities of Chicago president, 
Monsignor Michael M. Boland, along with chaircouple Rear Admiral 
Henry F. (USN) and Emmy White, welcomed more than 300 guests 
to a patriotic affair, which raised more than $187,000 for veterans pro-
grams. The special guest speaker was Admiral Michael G. Mullen (USN), 
former Chairman to the Joint Chiefs of Staff and former Chief of Naval 
Operations. Proceeds benefitted Catholic Charities of Chicago’s veterans 
initiatives including: Veterans Employment Program, which assists veter-
ans in finding and maintaining employment; St. Leo Campus for Veterans, 
a 141 studio apartment building for formerly homeless veterans; Cooke’s 
Manor Hines, an alcohol and substance abuse recovery home for veterans 
and their surviving spouses; and the Bishop Goedert Residence, an afford-
able apartment complex for senior veterans. 

CEO of Central Colorado Agency Takes Policy Position at USCCB

Mark Rohlena, president and chief executive officer of Catholic Charities 
of Central Colorado, has been named director of the Office of Domestic 
Social Development of the U.S. Conference of Catholic Bishops (USCCB).

As head of Catholic Charities of Central Colorado, Rohlena has overseen 
the organization’s annual budget of over $3 million and 50 employees, 
who serve in 10 counties of Colorado with the help of over 1,600 volun-
teers per month. 

“Mark has done an outstanding job as CEO of Catholic Charities of 
Central Colorado, and he is someone who has left his mark on the organi-
zation during his tenure. We are going to miss him, but we wish him well 
and know he will do amazing work in his new position with the USCCB,” 
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said the Most Reverend Michael J. 
Sheridan, Bishop of the Diocese of 
Colorado Springs.

Rohlena leaves Catholic Charities of 
Central Colorado with mixed feelings, 
but stressed the opportunities to serve 
the poor in his new position.

“The Church has been and must con-
tinue to be among the strongest voices 
in the public square on behalf of the 
poor, the sick, the weak, and the suf-
fering,” Rohlena said. “It is a won-
derful opportunity to be part of that 
legacy, to join the work of urging fed-
eral policymakers to recognize that 
each and every one of our neighbors is 
filled with dignity—worthy to be en-
countered, loved, and cared for.” 

Rohlena will oversee USCCB ef-
forts in the area of domestic social 
development, with a special empha-
sis on poverty. He will assume his po-
sition at the bishops’ conference in 
August. Catholic Charities of Central 
Colorado will now begin a national 
search for a new CEO. 

Junior League Commits Support to 
Catholic Charities Fort Worth

On May 8, the Junior League of Fort 
Worth presented a check to Catholic 
Charities Fort Worth, marking the 
beginning of a two-year partnership 
between the two organizations. The 
Junior League, dedicated to aiding 
women and children, has commit-
ted $40,000 worth in funding and 
350 volunteer hours to change the 
lives of the children in the agency’s 
Assessment Center by taking them on 
educational and social field trips. The 

agency feels truly blessed to collabo-
rate with such a dynamic group! 

Two Employees of Catholic Charities 
Maine Recognized by Community

Catholic Charities Maine is pleased to 
share that two long-time employees 
have been recognized by community 
groups for their ongoing commitment 
and dedication to their respective 
fields. Todd Winship, director of 
child care services, is a recipient of 
the prestigious Marcia Lovell Award 
for Innovation in Early Care and 
Education presented by Maine Roads 
to Quality. The award recognizes an 
outstanding individual or organiza-
tion who makes significant contribu-
tions to the development of the early 
care and education field in Maine and 
who embodies the ideals for which its 
namesake advocated: better lives for 
children, high-quality early education 
experience, support for all children, 
including those most at risk and with 
disabilities, and the belief that the arts 
are an integral part of early educa-
tion programs. Winship has been with 
Catholic Charities Maine since 1979.

Don Harden, director of elder services 
at Catholic Charities Maine, was pre-
sented the Joe Kreisler Community 
Impact Award by Preble Street, a local 
not-for-profit that provides accessi-
ble, barrier-free services to empow-
er people experiencing problems with 
homelessness, housing, hunger, and 
poverty; and to advocate for solu-
tions to these problems. Named after 
the organization’s founder, this is the 
highest honor given by Preble Street. 

“We are so excited to give this to Don 
for all the extraordinary work he’s ac-

complished to help poor and disen-
franchised people,” says Preble Street’s 
Executive Director Mark Swann. 
Harden has been with Catholic 
Charities Maine since 1979.

Catholic Charities in St. Cloud Opens 
Transitional Housing for Youth

Watching the first residents pull 
their few belongings into Catholic 
Charities of the Diocese of St. Cloud’s 
new Youth House, staff member Stacy 
Pederson cracks a bright smile. “I said 
I’d believe it when I see it, and I see it.”

Stacy and her staff of Catholic 
Charities Support and Advocacy 
for Independent Living (SAIL) 
and Catholic Charities Supportive 
Housing for Youth (SHY) programs 
support homeless teens—those who 
might have left their families by 
choice, were victims of abuse, were 
part of the growing problem of sexual 
trafficking, or have other problems.

Youth House is the result of a years-
long effort to provide supportive hous-
ing for homeless teens. Both SAIL and 
SHY had been serving homeless youth 
and youth aging out of foster care for 
many years, but the kids under 18 still 
did not have a place to go at night. 

Stacy says, “It is so emotionally drain-
ing to have a homeless youth crying 
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on the phone, when they have no 
place to sleep tonight, and you can’t 
help them.” 

The Catholic Charities SHY team 
began sharing their message about 
lack of resources with as many people 
in the community as they could. “If 
you’re 17 and homeless, there’s no 
place for you to go,” was their re-
frain. The team made it their mission 
to create a place for homeless youth 
to stay in St. Cloud. Eventually, SHY 
succeeded in getting the funding they 
needed to renovate one of their agen-
cy’s buildings.

Watching the two young ladies look 
around the house now, Stacy gets 
teary. “These kids just need a home 
to grow up in and to be loved.” Now, 
they have one. 

Spokane’s House of Charity Receives 
Mission and Services Award

Catholic Charities Spokane’s House of 
Charity Respite Program was just re-
cently awarded the Providence Health 
& Services’ system-wide Mission and 
Services Award. The House of Charity 
is a homeless shelter that provides 
meals, case management, a free medi-
cal clinic, and overnight lodging for 
108 men and dayroom services for 
men and women. The respite pro-
gram was established in order to con-
tinue much needed medical servic-
es to homeless individuals upon their 
discharge from the hospital. Each in-
dividual is provided a bed and is vis-
ited daily by a nurse who adminis-
ters appropriate care. The program 
has grown from one bed to seven 
beds in the last year. The Providence 

Foundation provides funding for the 
program and will continue to partner 
with Catholic Charities in order to in-
crease the number of beds available to 
respite patients. 

Catholic Charities of West Tennessee 
Expands Summer Camp for At-Risk Kids

Catholic Charities of West Tennessee 
(CCWTN) recently launched Camp 
Love & Learn 2014, an eight-week 
summer program for at-risk children 
at two Catholic churches in the area. 
Virginia Davenport, camp director, is 
excited about this year’s camps, “We 
are thrilled to again be able to offer 
our campers and their families the op-
portunity to experience a curriculum 
that is one part academic enrichment, 
one part nutrition, and one part fun!”

The camp has expanded to welcome 
over 200 campers, up from 75 last 
year. The campers are coming from 
throughout the city and from a broad 
variety of Shelby County and pri-
vate schools. Seventy-five percent 
of the children attending the camp 
live in zip code areas where the aver-
age household income is below the 
Memphis City average. 

Through an ongoing partnership 
with Catholic Charities USA and 
the University Of Notre Dame’s Lab 
for Economic Opportunities, the 

camp will again track the impact on 
the children’s academic performance. 
As with last year, a member of 
CCWTN’s Immigrations Services 
Program will periodically be on site 
at the camps to work with families 
of campers who may have need 
for immigration related counseling 
services. Finally, the CCWTN mobile 
food pantry will provide campers and 
their families weekend food packs to 
bring home on select Fridays during 
the camp.

Aimed at low-income families, the 
camp is priced at $25 per child, per 
week and includes dedicated grade 
level academic instruction time, 
healthy meals and snacks, swimming 
and field trips. Financial aid is avail-
able; however, all families are expected 
to contribute something toward their 
child’s attendance at the camp. 

“Night at the Museum” Raises Over 
$130,000 for Albany Catholic Charities 

A record crowd of over 460 support-
ers came out on June 18 to support 
Catholic Charities of the Diocese of 
Albany for their second annual Night 
at the Museum event at the New York 
State Museum. The after-work event, 
which was held on the fourth floor of 
the museum, featured catering by leg-
endary local chef Angelo Mazzone 
and honored Mary Beth O’Brien and 
Father Michael A. Farano for their 
dedication and many years of service 
to Catholic Charities. 

Bishop Edward B. Scharfenberger 
was on hand to thank supporters 
and speak to the work of Catholic 
Charities. “Tonight was terrif-
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ic; yet again I’m floored by the gen-
erous response of our supporters,” 
said Vincent W. Colonno, CEO 
of Catholic Charities, at the event. 

“Thanks to your support, we’ll be able 
to reach out to more people in need in 
our communities.”

Catholic Charities of Tennessee Staffer 
Joins Human Relations Commission

Abdishakur Mohamed, employment 
coordinator for Catholic Charities 
of Tennessee’s Refugee Services de-
partment, was sworn in as a member 
of the Metropolitan Nashville/
Davidson County Human Relations 
Commission earlier this month. He 
will serve a two-year term through 
April 2016.

The Human Relations Commission 
was established to resolve complaints 
and carry out educational programs 
related to discrimination in a vari-
ety of forms, including but not limit-
ed to employment, housing, financial 
services and commercial transactions, 
public accommodations, city activi-
ties and services, and educational pro-
grams and opportunities.  

Mohamed arrived in the United States 
in 2004 as a refugee from the war-
torn country of Somalia. He was reset-
tled in Middle Tennessee by Catholic 
Charities of Tennessee. Although eager 
to work, he was challenged in finding 

significant employment which did not 
involve physical labor. Such work was 
not possible for Mohamed, who was 
stricken by polio as an infant.

In 2005, Catholic Charities was seek-
ing an individual to serve as an em-
ployment counselor, working with 
newly arrived refugees to help them 
prepare for self-sufficiency through 
permanent employment.

“There was no one more perfect for the 
employment job than the guy who 
spoke with every employer and in-
terviewed a million different times,” 
Jennifer Escue, Catholic Charities’ 
Refugee Services Youth and Elders 
Program coordinator, recently recalled. 

The support and encouragement 
Mohamed received ten years ago is a 
primary motivator for his becoming 
involved with the Human Relations 
Commission today.

“After I lived in Nashville for ten years 
and realized that the city is very di-
verse and welcoming, I decided to join 
this Commission,” he said. “I would 
like to help the people of this city as 
they helped me when I first arrived.”

Catholic Charities West Virginia Provides 
Aid During Water Crisis 

On January 9, 2014, West Virginia 
residents of Kanawha, Putnam, Logan, 
Lincoln, Boone, Jackson, Roane, 

and parts of Cabell and Clay coun-
ties were all affected by a water crisis 
resulting from a chemical leak into 
the Elk River. Over 300,000 WV 
American Water customers were af-
fected. Once the state of emergen-
cy was declared late that evening, 
Janet Kelley, CCWVa State Disaster 
Recovery Services Coordinator, 
jumped into action. The staff of the 
Western Region worked throughout 
the weekend assisting Janet with di-
saster relief work and helping low-in-
come families in need of costly bot-
tled water and supplies. These families 
used their SNAP (Supplemental 
Nutrition Assistance Program) ben-
efits to buy necessary bottled water, 
which meant less food for their chil-
dren to eat. 

CCWVa assisted residents in the af-
fected nine counties, and partnered 
with the United Way Central West 
Virginia to assist those who lost wages 
due to the water crisis. CCWVa also 
collaborated with state and local of-
ficials and West Virginia Voluntary 
Organizations Active in Disaster 
(VOAD) and its statewide network of 
resources to provide chemical disaster 
relief in the affected counties. 

For the first time, CCWVa provided a 
quick, effective method for local resi-
dents to respond to the water crisis by 
accepting cash donations through text 
messaging. Funds raised through the 
text2give campaign supported food 
distributions and deliveries of water, 
baby formula, and personal hygiene 
products. 
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Houston Catholic Charities Invites Birth 
Mothers Who Chose Adoption to Retreat 

When Kacey Weinkam was preg-
nant with a little boy, she felt lost 
and confused because she knew that 
she could not care for him at the 
time. Now Kacey wants to help other 
birth mothers who have chosen adop-
tion as a loving option by being part 
of “Everlasting Gift,” a retreat for 
birth mothers hosted by Catholic 
Charities of the Archdiocese of 
Galveston-Houston.

“Catholic Charities helped me find 
the right path. But I know other birth 
mothers may still need the positive 
healing that they did the right thing 
by choosing adoption for their child,” 
Kacey said.

The retreat is open to all women who 
have made the choice to place their 
child for adoption—whether it was a 
decision made recently or one made 
20 or more years ago—or whether 
or not they were clients of Catholic 
Charities. It is scheduled for August 
15-17 at the peaceful and wooded 
Cenacle Retreat Center, 420 N. 
Kirkwood Road.

Everlasting Gift Committee Chair 
Lisa Miranda said, “Our retreat recog-
nizes that a birth mother will always 
have love in her heart for her child. I 
want our birth mothers to know that 
they are incredible women who have 
given the most miraculous gift of love 
and life to a loving couple. But they 
are not forgotten and we understand 
that there is an emptiness in their 
hearts that needs to be acknowledged.” 

Colleen Kitowski, adoption specialist 
for Catholic Charities, agreed whole-

heartedly and said this will be a retreat 
that can help them heal. Kitowski said, 

“The goal of the retreat is to honor 
the courageous choices these women 
make—to give life to their baby. 
There are so many choices now, but 
they have chosen life for their baby 
and given a child everlasting love.”

Catholic Charities in Chicago Hosts 
Divine Mercy Suppers

Catholic Charities in Chicago cele-
brated the canonization of Pope John 
Paul II and Pope John the XXIII and 
Divine Mercy Sunday with suppers 
for the hungry, served by volunteers, 
at five communities around Chicago 
on Sunday, April 27. Hundreds of 
people were fed and most of the food 
was donated. 

For example, at St. Blase in Summit, 
Southwest Regional Director for 
Catholic Charities Teresa Rodriguez 
welcomed more than 50 guests for 
a meal of chicken, mashed potatoes, 
and mixed vegetables donated by Joe 
and Frank’s Sausage Company in 
Burbank. Dessert was specially made 
by Sister Benjamina, an Albertine 
nun from Poland, who wanted every-
one to try “Kremowki,” made with 
thin layers of dough around a custard 
center, reputed to be Pope John Paul 
II’s favorite dessert. 

At Catholic Charities Madonna 
House, a family shelter in Lakeview, 

Senior Vice President of Program 
Development and Evaluation Kathy 
Donahue welcomed 40 guests for a 
hot meal served by volunteers. “Thank 
you all for coming. My family is truly 
grateful for this amazing meal,” said a 
shelter resident and mother to three 
young children. 

Three other sites welcomed over 200 
people. Senior Director of Lake 
County and Regional Services Terri 
Denny said, “Our guests were very 
thankful to be here to celebrate 
Divine Mercy Sunday and the can-
onizations with us. While we regu-
larly serve meals to the homeless and 
hungry through our regional offices, 
this meal was especially meaningful 
as we reflected on the life and messag-
es of Pope John Paul II and Pope John 
the XXIII.

West Virginia Agency Opens Promise 
House Family Resource Center

Catholic Charities West Virginia’s 
(CCWVa) recently celebrated the 
grand opening of the Promise 
House Family Resource Center in 
Martinsburg. The center welcomes all 
families who are looking for support 
to help them build a better future. 

The Catholic Charities Promise House 
partners and collaborates with com-
munity organizations to provide fam-
ilies access to programs and servic-
es that assist them with improving 
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their circumstances. CCWVa Eastern 
Region Director, Trina Bartlett said, 

“Case management services are being 
provided to families who are interest-
ed in making positive changes in areas 
such as education, employment, hous-
ing, transportation, budgeting, and 
building relationships. Developing 
strong community partnerships is 
a key component of the CCWVa 
Promise House in order to address all 
the needs and reduce duplication of 
services.” 

The CCWVa Promise House 
Coordinator Kathie Campbell is 
working with representatives from 
Berkeley County Schools, the Promise 
Neighborhood Initiative, RESA 8 
Adolescent Health Program, and 
the Children’s Home Society to pro-
vide resources to young people to 
help them grow into successful adults. 

“Research shows that the more de-
velopmental assets a young person 
has when they leave high school, the 
greater the probability that they will 
be successful in life,” said Campbell. 

Catholic Charities Brooklyn and Queens 
Raises $800,000 at  Award Dinner 

Catholic Charities of Brooklyn and 
Queens (CCBQ) held its annual 
Bishop’s Humanitarian Award fund-
raising dinner on June 4, where the 
agency raised more than $800,000 
toward the work of the Catholic 
Charities. The dinner honored 
Anthony Cammarata Jr., manag-
ing director of Goldman, Sachs 
& Co., William Traylor, president 
of Richman Housing Resources, 
LLC and John Tynan, director of 
Catholic Charities Progress of People’s 
Development Corporation and was 

attended by more than 500 guests 
from the New York City area. The 
fundraiser was held at Pier Sixty in 
Manhattan and included a silent auc-
tion, raffle, dancing and entertain-
ment by tenor Christopher Macchio 
and music by the band Midlife Crisis. 
Ken Rosato, Emmy-award winning 
anchor of WABC-TV’s Eyewitness 
News served as Master of Ceremonies. 
For more than 20 years, the Bishop’s 
Humanitarian Award Dinner has 
been held annually through the gener-
ous support of concerned individuals 
and organizations who champion the 
agency’s mission on behalf of children 
and families, older adults, those with 
developmental disabilities, those suf-
fering from mentally illness, the for-
merly homeless and the isolated. It has 
generated millions of dollars in sup-
port of the work of the agency.

Catholic Charities in Palm Beach 
Responds to Floods

Catholic Charities of the Diocese 
of Palm Beach, FL is working with 
local county agencies, Palm Beach 
County Disaster Recovery Coalition, 
and Palm Beach County Division of 
Emergency Management. Together 
they are helping in neighborhoods 
that were hit on January 10 with up 
to 24” of rain within a 24-hour time 
period, a rain fall amount unseen in 
the last 100 years. Since the areas af-
fected were only three large commu-
nities, they did not receive a FEMA 
Declaration. Several victims who 
came to apply for emergency assis-
tance utilize walkers, canes, and other 
assistance to get around.

Help was hard to find for these resi-
dents in need due to the concentrat-

ed area and sparse media exposure. 
Catholic Charities was blessed to re-
ceive a $10,000 grant from Catholic 
Charities USA and permission to use 
funds from the Gerstner Foundation 
to help with ongoing efforts of iden-
tifying and helping those with unmet 
needs. Catholic Charities has hired 
two part-time case managers that will 
follow up with those victims who still 
have unmet needs and need assistance.

Catholic Charities Holds Art Show for 
Residents of Supported Housing

In mid-May staff members of Catholic 
Charities Brooklyn and Queens 
hosted an Art Gala for residents and 
guests in their supported housing res-
idences. The artwork was created by 
the residents and a few staff mem-
bers of Catholic Charities Caring 
Communities and Mercy Gardens. 
The art was done by 10 residents from 
Catholic Charities Our Lady of Good 
Counsel, Most Holy Trinity, Mercy 
Gardens and St. Joseph’s, as well as 
some of the teenagers who volunteer 
for Catholic Charities OST (Out Of 
School Time) program. Each artist was 
on hand to talk about their art work, 
which was displayed in a museum-
like space in the back of Our Lady of 
Good Counsel’s lobby at 800 Madison 
Street in Brooklyn. Guests were greet-
ed by the artists and program directors.
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PROVIDING HELP.

CREATING
HOPE.

“Eleven years ago, if you were to tell me that my 
most [profoundly autistic] child would be taken 
care of as well as I could take care of him for a 
week, I’d say you were crazy. Not only was it ac-
complished, but done with cheerfulness, affection, 
and respect for my son. Who would guess that it 
is accomplished by teenagers and young adults?” 
said parent Barbara Beechum. 

The Beechum family has four children; three of 
them are autistic. Each one of the three has attend-
ed “Camp I Am Special,” operated by Catholic 
Charities in Jacksonville, FL. 

Catholic Charities-Jacksonville provides seven 
sessions of a six-day residential summer camp ex-
perience for children, teenagers, and young adults 
with physical, emotional, and developmental dis-
abilities, such as epilepsy, spina bifida, autism, 
muscular dystrophy, quadriplegia, sensory disor-
ders, cerebral palsy, and Down syndrome.

What really makes the camp unique is the match-
ing of a camper with a teenage volunteer “buddy.” 
High school-age teens volunteer to provide care 
and companionship for one camper, 24 hours a 
day for the six days of camp. In their camp cabins, 
the buddy takes the top bunk and the camper 

has the bottom bunk. There are also group lead-
ers, camp directors, and volunteer nurses available 
round the clock. 

Matthew Iglesias is a camp buddy. “I’ve had six 
campers—Eddie, Dylan, Dean, Morgan, Daniel, 
and Jake. Some of these boys are bound to wheel-
chairs, some can’t talk, and some need to be fed by 
hand. I love each one of these boys because each 
has served in changing the way I view the world.” 
Matthew has volunteered 726 hours of his time to 
be a buddy at Camp I Am Special. 

This summer a total of 238 trained high school 
“buddies,” along with college student group lead-
ers and adults, will contribute more than 60,000 
volunteer hours to serve 238 children, teenages, 
and young adults with disabilities. The constant 
companionship together with nursing care, nutri-
tious meals, and fun activities will make for a safe, 
loving experience for the campers.

Camp I Am Special serves so many people in dif-
ferent ways….campers get to experience a real 
overnight summer camp, parents get a much 
needed week of respite, and teens get to experi-
ence something that is life enriching, and even life 
changing. n



CALENDAR
2014 TRAINING & EVENTS

October 20-24

AIDE 
Kalamazoo, MI
Fani Cruz 
fcruz@CatholicCharitiesUSA.org

January 2015

MLK Mass and Awards
Washington, DC
Tina Baldera 
tbaldera@CatholicCharitiesUSA.org

August 17-21

Social Venture Boot Camp
South Bend, IN
Maria Gonzales 
mgonzales@CatholicCharitiesUSA.org

November 10-12

New Diocesan Directors Inst.
Alexandria, VA
Kristan S chlichte 
kschlichte@CatholicCharitiesUSA.org

October 4-7

Annual Gathering
Charlotte, NC
Amy Stinger 
astinger@CatholicCharitiesUSA.org

November 14-15

PSM Regional Gathering
Charlottesville, VA
Tina Baldera 
tbaldera@CatholicCharitiesUSA.org

October 24-25

PSM Regional Gathering
Little Falls, MN
Tina Baldera 
tbaldera@CatholicCharitiesUSA.org

2015 Training and Events

For more information on 
upcoming events, please visit 
our website! 
www.CatholicCharitiesUSA.org

High Quality, Not High Cost!
Did you know that Charities USA is...

•   Designed in-house by CCUSA’s Creative Services Team?
•    Printed on an economical paper stock?
•   Sized and organized to get maximum use of the press sheet paper we purchase?
•   Printed by a wind powered press that uses recycled paper and soy based inks?

Don’t be fooled by the quality look of Charities USA. We are committed to using our 
funds in the most cost-efficient way possible so that we can forward our work to 
reduce poverty in America.
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Put your ideals 
into practice.

Pass along the social teachings 

of the church with a 

professional degree from a 

Catholic School of Social Work.

Barry University
Miami, FL 
(305) 899-3900
www.barry.edu/socialwork

Boston College
Chestnut Hill, MA
(617) 552-4020
www.bc.edu/socialwork

DePaul University
Chicago, IL 
(773) 325-4141
http://las.depaul.edu/msw

Dominican University
River Forest, IL
(708) 366-3463
www.socialwork.dom.edu

Fordham University
New York, NY 
(212) 636-6600
www.fordham.edu/gss

Loyola University of Chicago
Chicago, IL 
(312) 915-7005
www.luc.edu/socialwork

Marywood University
Scranton, PA 
(570) 348-6282
www.marywood.edu/ssw

Newman University
Wichita, KS
(316) 942-4291 ext. 2216
www.newmanu.edu/msw.aspx

Our Lady of the Lake University
San Antonio, TX 
(210) 431-3969
www.ollusa.edu/wordenschool

St. Ambrose University
Davenport, IA 
(563) 333-3910
www.sau.edu/msw

St. Catherine University/
University of St. Thomas

St. Paul, MN 
(651) 962-5810
www.stthomas.edu/socialwork

Saint Louis University
St. Louis, MO 
(314) 977-2752
http://socialwork.slu.edu

Spalding University
Louisville, KY 
(502) 588-7183
www.spalding.edu

The Catholic University of 
America

Washington, DC 
(202) 319-5496
http://ncsss.cua.edu

University of St. Francis
Joliet, IL
(815) 740-5072
www.stfrancis.edu/academics/social-work
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