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It has been seven years since Catholic Charities USA began the Campaign to 

Reduce Poverty in America, and while we have worked hard and accomplished 

much, poverty continues to be a major issue as millions still struggle to make 

ends meet.

Despite this, as Fr. Larry Snyder noted in his Annual Gathering address last 

fall, we are proud of the work we are doing and find hope in the innovative 

and effective approaches our member agencies are implementing, strategies 

which are helping people not just move out of poverty but get on the path to 

self-sufficiency.

Some of these strategies are about how we work—being more client-centered, 

focusing on families and communities, and integrating services. Others are in 

the actual work, the programs themselves—financial literacy education, hous-

ing counseling, parenting education, asset building, and so on. In this issue of 

Charities USA, we look at mentoring as one of these effective strategies. Over 

40 Catholic Charities agencies are providing mentoring services to at-risk youth 

across the country, and the impact is measurable. The young people in these 

programs are performing better in school, developing new life skills, and making 

better choices.

Another effort that gives us hope is our stepping out of the traditional social 

service box and embracing social innovation and enterprise. Doing so is help-

ing us fulfill our mission in new and creative ways. In this issue, you’ll read a few 

examples of social innovations that have impacted people’s lives for the better.

We also get tremendous hope from the many people and organizations that 

are joining us in the fight against poverty, who are committed to educating the 

public about poverty, elevating innovative ideas, and acting to implement them 

at the local level. Catholic Charities USA is pleased to have so many partners 

join us in this fight, as you’ll also read about here. n

Ruth Liljenquist, Managing Editor
To comment on this issue, please write to Ruth Liljenquist at  

rliljenquist@CatholicCharitiesUSA.org.
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The new year always bring with it a sense of 
promise, a sense of hope that we will see the start 
of something new and exciting. 

At the top of my list of priorities for 2014 
is engaging people across this country in a 
conversation about the 50th anniversary of the 
War on Poverty. As some of you may know, in 
1958, just a few years before President Lyndon 
Baines Johnson declared war on poverty in 1964, 
about 22 percent of Americans lived at or below 
the federal poverty line. Within 10 years, that 
number had dropped in half to about 11 percent; 
but we’ve never seen it fall any lower than that. 
Instead, it’s crept higher and now stands at just 
over 15 percent. 

There is no doubt that the current safety net 
performs a critical service for millions in our 
society today. That is a commitment we must 
keep. However, the fact that there are more 
than 46 million people living in poverty in this 
country illustrates the weaknesses of a social 
service system that responded to the needs of its 
day, but has not kept pace with the changes in 
society over the past 50 years.

In 2014, I look forward to bringing together 
policy makers, scholars, business leaders, non-
profit leaders, theologians, pundits, and on-
the-ground service providers for substantive 

discussions about our social safety net and what 
we see is working and what is not. I feel strongly 
that we need to move towards policies and 
programs that incorporate ideas coming from the 
innovative approaches already being undertaken 
across the country. I look forward to sharing more 
about that with you in the coming months.

And last, but certainly not least, on my list of 
to-dos in 2014 is to encourage all of us to listen 
attentively and with open hearts to the words of 
someone who has inspired millions around the 
globe with his humility and commitment to the 
poor. Since the first time he was introduced to the 
world as the new leader of the Catholic Church, 
Pope Francis has not only talked the talk of living 
in solidarity with those in need, he has walked the 
walk. His example of being a servant and witness 
of those living on the margins of society—no 
matter the difference in creed, race, economic 
status, or other artificial division—should inspire 
us all to think and act anew as we seek a country 
with opportunity for all to achieve their full 
potential.

I wish you and yours a happy—and hopeful—
new year. n
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WAR
POVERTY

ON
WINNING THE 

The fiftieth anniversary of the War on Poverty has given our nation a 
moment to reflect on the issues of poverty in this country and how 
well we have addressed it over the last 50 years. Some politicians 
and pundits have argued that our nation’s poverty reduction efforts 
have failed, given the large percentage of Americans who still live in 
poverty. Others have argued that the safety-net programs put in place 
as part of the War on Poverty were successful because they kept mil-
lions of Americans from suffering the extreme hardships of poverty. 
Perhaps the truth lies in both, but whatever the case, it is clear that 
poverty is still a significant problem in this country. It is also clear 
that what was done in the past is no longer sufficient to the task of 
reducing poverty in this country today. 

Many in our country are now in agreement that we need new ideas 
and new approaches to reducing poverty, which is what Catholic 
Charities USA has been advocating for since 2010. In the following 
excerpts from his 2013 Annual Gathering address to the membership 
of CCUSA, President Larry Snyder discusses three strategies that the 
Catholic Charities network has identified and developed—new ideas 
we believe will work.

   WINTER 2014   |   7
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A
s part of our centennial celebra-
tion only three years ago, we 
held listening sessions, which we 
called    Poverty Summits, in ten 

cities across this country….We convened 
community leaders who are engaged in 
anti-poverty efforts to discover what wasn’t 
working and to learn from the successes they 
were having—their big ideas. As we analyzed 
all of that information, we came up with three 
consistent themes that could be used to craft 
a response to the social needs of our time. 

The first is the need to change the system 
itself. There is no doubt that the safety net 
performs a critical service for millions in 
our society today. That is a commitment we 
must keep. But we need to move from a 
monolithic definition of poverty to designing 
programs and systems that take into account 
the uniqueness of each individual and their 
situation. We need to move from focusing on 
each person’s deficits, to starting with an un-
derstanding of their assets. And we need to 
include them in planning their own recovery. 
The development of Individual Opportunity 
Plans could be the difference. They work in 
refugee resettlement. They work in disaster 
response. They can work in poverty reduction. 
And let’s let local communities have some 
flexibility in the design of their community 
response. After all, Wichita is not Brooklyn, 
and St. Cloud is not San Francisco. 

Secondly, we need to engage corporate 
America in a different way. We all benefit from 
corporate commitment to philanthropy and 
development in the communities they serve. 
But too much of direct corporate involvement 
with the poor is in businesses that depend 
on keeping people in poverty—the so-called 
“poverty pimps” of sub-standard housing 
and pay-day loan establishments. Corporate 
America has the benefit of amazing expertise 
in research and development and market-
ing. That’s what we need to tap into. We have 
seen the development of banks, like the 
Grameen Bank, that have directly targeted 
services in a responsible way to people 
living in poverty, and have shown that such a 
business model can be profitable. We have 
seen the development of “B” corporations, or 
benefit corporations that act as for-profit en-
tities but give all of their profits to nonprofit 
organizations. The possibility of these types 
of new ventures with the corporate sector is 
only limited by our imagination. 

And thirdly, we need to become service 
providers who focus on outcomes, not out-
puts. For accountability reasons, nonprofits 
are very good at counting the number of 
shelter beds that we fill; the number of bags 
of groceries that we distribute; the number 
of bus tokens that we hand out. All of this 
is good and the statistics are impressive. 
Last year alone we provided over 16 million 
services through our agencies across the 

country. These are signs that people’s needs 
are being addressed. But typically what we 
cannot say is how many people actually got 
out of poverty because of those services. And 
that is the ultimate outcome we should all be 
striving for. 

If our goal is to simply fill shelter beds, then 
we will do that and we will likely build more 
shelters and fill more beds. But if our goal 
is to get people out of poverty, our program 
design might look very different than it does 
today. Our commitment must be to out-
comes. And our impressive outputs should 
be used as tools or guideposts against which 
to measure our progress. 

We took these three overarching strategies 
seriously and used them to formulate a piece 
of legislation called NOCRA, the National 
Opportunity and Community Renewal Act. We 
made tremendous progress by getting this 
legislation introduced in both houses of Con-
gress. But it, like so much legislation in the 
recent past, has fallen victim to gridlock in a 
very partisan Congress. Even still our com-
mitment to implementing the three strategies 
that it embodied, in whatever form that takes, 
remains strong. 

Perhaps in addition to updating an outdated 
social infrastructure, we should update the 
imagery that has been used in the social 
sector for decades. We talk about the impor-
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tance of a safety net to catch those who fall. But the safety net fails 
to speak to the importance of creating opportunity for those in need. 
Opportunity is better served by our image of a bridge. And opportunity 
is what we need to be about. The challenge is how to create that op-
portunity. 

Some fifty years ago there was a War on Poverty in this country. While 
people will certainly debate whether we won or lost, what we know is 
that during that time the percentage of people living below the poverty 
line in our country dropped from 22 percent to 11 percent. The rate 
was cut in half. While we should celebrate that accomplishment, it has 
not dropped lower than 11 percent since then and in our day we have 
even seen it climb. There should not be a 100th anniversary of the War 
on Poverty. If there is then we will not have succeeded in our way for-
ward. We can succeed if we focus on building bridges of opportunity—a 
design and plan that addresses the current issues with contemporary 
strategies. n

There should not be a 100th anniversary 
of the War on Poverty. If there is, then we 
will not have succeeded in our way forward. 
We can succeed if we focus on building 
bridges of opportunity—a design and plan 
that addresses the current issues with 
contemporary strategies. 
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On January 8, the 50th anniversary of President Lyndon B. Johnson’s 
state of the union address declaring war on poverty, top leaders 
from several of the nation’s largest humanitarian organizations an-
nounced a new collaboration to pursue bold action and continue the 
fight against poverty. Brought together by Catholic Charities USA, the 
leaders of Feeding America, Save the Children, The Salvation Army, 
National Alliance to End Homelessness, Lutheran Services in America, 
United Way, and The Alliance for Children and Families all agreed to 
work together and with CCUSA in 2014 to educate, innovate, and act 
to reduce poverty in communities across the country. Since January 
8, three other committed partners have joined this national collabora-
tion: the Society of St. Vincent de Paul, the Jewish Council for Public 
Affairs, and Bread for the World.

Catholic Charities USA President Rev. Larry Snyder said the following 
on the occasion: “On this day, 50 years ago, in his first State of the 
Union Address, President Lyndon Johnson declared an unconditional 
war on poverty in America. Now, 50 years later, ample evidence sug-
gests that the war is far from over. The partnership announced today 
will explore tangible opportunities to work together throughout 2014 
to support each other’s poverty-reduction initiatives.” 

Each organization agreed to a set of poverty reduction strategy princi-
ples put forth by CCUSA as they work together in the coming year. The 
principles will guide all policies and practices considered to fight pov-
erty in the year ahead and include a commitment to:

•   EDUCATE the public about the everyday challenges facing the 
more than 46 million people living in poverty in America today; 

•   INNOVATE by elevating bold, creative anti-poverty solutions from 
local practitioners to national leaders; and

•   ACT to reduce poverty in communities across the country using 
newfound knowledge and techniques.

The organizations also announced their intent to convene a round-
table discussion on reform in the coming months. Further, in late fall 
of this year, these organizations will come together to report on their 
year’s activities to educate, innovate, and act to reduce poverty.

EDUCATE, INNOVATE, AND ACT
CCUSA CALLS NATIONAL ORGANIZATIONS TOGETHER TO REDUCE POVERTY IN AMERICA IN 2014

JOINING FORCES TO
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Stacey D. Stewart 
U.S. President, United Way Worldwide

“United Way is excited to be a partner in this criti-
cally important effort. We believe that commit-
ting to work together is the only way to success-
fully address issues like poverty reduction and its 
larger impact on our families and communities. A 
collaborative approach to reducing our nation’s 
poverty ensures that the results we achieve are 
both inclusive and sustainable.”

Bob Aiken 
CEO, Feeding America

“As the nation’s largest hunger relief organiza-
tion, we know that poverty is one of the leading 
causes of hunger in America. If we are able to 
reduce poverty in our country, we will also reduce 
hunger. We look forward to collaborating with our 
esteemed partners, and we are hopeful that we 
will make some real progress.”

Commissioner David Jeffrey 
National Commander of the Salvation Army

“The Salvation Army has been committed to tend-
ing to the physical and spiritual needs of the poor 
since its inception, serving more than 30 million 
people in need each year in the United States. 
We are honored to be working alongside other or-
ganizations that share our commitment to serving 
the underserved and solving the root causes of 
poverty to break the cycle for good.”

Nan Roman 
President and CEO, National Alliance to  
End Homelessness

“Clearly, with over 600,000 people homeless 
every night, our nation has urgent work to do to 
end poverty. We must work harder, but we must 
also work smarter, and the Alliance is grateful 
to Catholic Charities USA for leading this critical 
initiative.”

Carolyn Miles 
President and CEO, Save the Children

“Poverty is taking an incredibly heavy toll on 16 
million children in America today. Their health, 
wellbeing, education and future prospects are 
all in jeopardy from the very beginning. Save the 
Children is committed to getting children the 
early education and opportunities they need to 
succeed in school and life. But we cannot do it 
alone. Breaking the vicious cycle of poverty will 
take the concerted efforts of committed organiza-
tions and individuals willing to raise their voices 
for our nation’s most vulnerable children.”

Susan Dreyfus 
President and CEO, Alliance for Children and 
Families

“Whether it’s 50 years ago or today, poverty re-
mains the major obstacle to a strong and healthy 
America in which all citizens can reach their full-
est potential. Reducing poverty means more chil-
dren, adults, and families can live healthy and 
productive lives, and we all benefit. Together, we 
can pursue a healthy society and strong commu-
nities for all.”

Charlotte Haberaecker 
President and CEO, Lutheran Services in 
America

“In communities across America, Lutheran health 
and human services organizations are on the 
front lines transforming lives and communities. 
Members [of Lutheran Services in America] know 
firsthand how broadly poverty reaches into our 
communities, and we are pleased to join Catholic 
Charities USA and our colleagues in fighting pov-
erty. Together, we will create a path to a bright-
er future, self-reliance and hope for millions of 
Americans.”

NATIONAL LEADERS PLEDGE THEIR SUPPORT TO A YEAR OF ACTION:



By Rev. Larry Snyder

HOW WE’RE INNOVATING
Change is upon us in the nonprofit world. Nontraditional initia-
tives and innovations are already redefining the face of our Catholic 
Charities organizations. Let me give you a couple of examples.

Some six years ago a supermarket chain decided to close a store 
in the Cherry Hill neighborhood in Baltimore. It was the only grocery 
store in the entire neighborhood, a neighborhood isolated from the 
rest of the city and without adequate public transportation. The clo-
sure marked one more loss that would decrease the quality of life for 
those living in this already under-serviced poor neighborhood. Seeing 
this, Catholic Charities of Baltimore seized an opportunity and bought 
the shopping center where the store was located. They reopened the 
grocery store. And as the saying goes, built the airplane as they were 
flying. They were able to keep a critical resource alive in that neigh-
borhood. Today the store is once again operated as a private retail 
venture. But a host of community resources were added in the shop-
ping center: a public library (now the second-most used library in 
Baltimore); a senior center; a behavioral health center; and a public 
health center—all of which were lacking before. Creativity and risk-tak-
ing on the part of Catholic Charities of Baltimore have saved a neigh-
borhood and improved the quality of life for many. 

Catholic Charities of Fort Worth was confronted with a different chal-
lenge. Many of the women that they resettled as refugees were having 
a difficult time finding gainful employment. Knowing that they had 
all learned the skill of knitting as young girls in their native culture, 
Catholic Charities of Fort Worth harnessed their talents and gave 
them employment through a cooperative to market up-scale scarves. 
They set their sights higher than local church bazaars. They brought in 
a leading marketing firm to help them access desirable retail markets 
and are now supporting their agency and the women they are em-
ploying with the profits from their enterprise. 

These are examples of social innovation, one of the new paths re-
defining our sector. [Social innovation] gives us another avenue to 
ensure the financial viability and stability of our organizations. But 
more importantly, it gives us another avenue through which to use the 
assets of our clients to create employment opportunities and improve 
quality of life.

There will always be change and we can either help create and define 
our future, or we can let others do it for us. There is an incredible 
amount of creativity throughout our network. If we work together to 
encourage that and promote that, we can bring about the positive 
social change that our charter from over a century ago prescribed. n

The closure of a grocery store in the Cherry Hill 

neighborhood in Baltimore….marked one more loss that 

would decrease the quality of life for those living in this 

already under-serviced poor neighborhood. Seeing this, 

Catholic Charities of Baltimore seized an opportunity 

and bought the shopping center where the store was 

located. They reopened the grocery store….[and added] 

a host of community resources. Creativity and risk-taking 

on the part of Catholic Charities of Baltimore saved a 

neighborhood and improved the quality of life for many. 
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Mentoring
Celebrating
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By Matthew Price

If you were able to find two waking hours each week, for one 
full year, and I guaranteed you that the result of those 104 
hours of service would be increased school performance, de-
creased delinquency and a new meaningful relationship for 

an at-risk youth, would you give me those hours?

One year ago, the Department of Justice’s Office of Juvenile Justice 
and Delinquency Prevention (OJJDP) awarded Catholic Charities 
USA $2 million to provide one-on-one adult mentoring services 
to at-risk youth. In response, 41 agencies across 38 states launched 
the Catholic Charities National Mentoring Program (think Big 
Brothers Big Sisters with a jolt of family strengthening). OJJDP’s 
goal is to keep youth out of the juvenile justice system. The goal 
for Catholic Charities is to provide a relationship that helps youth 
develop internal and external assets and authentically affirms their 
inherent dignity. Experiencing dignity creates self-esteem, which 
empowers youth to make healthy decisions. Case management 
provides the jolt of family strengthening that fosters a nurturing 
environment. 

The Catholic Charities National Mentoring Program (CCNMP) 
utilizes trained mentors to meet with youth for two hours a week 
for a minimum of one year and attend intermittent group activities, 
while the mentoring coordinator provides case management ser-
vices. From that basic model, each agency can tailor the program 
to fit the needs of the local community. Agencies like Catholic 
Charities Atlanta are using this program to serve refugee youth, 
fostering the acculturation process and providing an encourag-
ing relationship to strengthen English language capacity. Other 
agencies provide mentoring services to parenting and pregnant 
teens. Catholic Charities Diocese of Kalamazoo uses the National 
Mentoring Program to increase resources available to young moth-
ers, including positive examples of parenting. Catholic Charities of 
Southern Missouri works diligently to fill the mentoring void for 
the rural youth in and around Sikeston, MO. Other agencies use 
the National Mentoring Program to serve their local target popula-
tion: youth in military families, youth at-risk for gang involvement, 
youth experiencing homelessness, and others.

Mentoring
Celebrating
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“We’re on this 
Journey Together”
Catholic Charities Atlanta’s Refugee Youth Mentoring Program encourag-
es refugee youth in developing their skills and talents. The youth arrive 
with interrupted schooling, limited English, and often traumatic histories. 
The mentors offer refugee youth the support they need to improve their 
educational achievement and social skills so they can succeed in the 
United States.

My name is Wendi Bozeman, and my mentee’s name is San; she is 
twelve years old, inquisitive, beautiful, and warmhearted. When I decid-
ed to take part in the Refugee Youth Mentoring Program, I had no idea 
the impression that it would have on my life.

On our first outing together, I chose Stone Mountain, a park outside 
of Atlanta, as a location for us to explore nature and get to know each 
other. I gave San two options: walk around and play the games or climb 
the two miles to the top of the mountain. To my shock, she headed 
toward the trails. When we began our climb, it was me having to keep 
pace with her, not the other way around. She was encouraging me, tell-
ing me that I could do this, that we could do this. When we finally ap-
proached the top of the mountain, the look on her face was absolute-
ly heart-melting—she was seeing something for the first time that I had 
taken for granted on so many trips before. It was in that moment that I 
fully understood that we are each other’s mentors and are on this jour-
ney together.

San has allowed me to see things for what they are. All she expects 
from me is time and the willingness to use my imagination. She pos-
sesses humbleness beyond her years and patience in her heart. I am 
lucky to have her in my life. 

The case management element of the program is what 
makes the Catholic Charities National Mentoring Program 
unique and effective. When problems arise for the youth 
or his or her family, the mentor can help identify the root 
cause of a problem and work to solve it. Referrals from 
case management are available to each family member 
of the mentee and provide access to counseling, mental 
health services, tattoo removal services, SNAP enrollment, 
clothes, baby supplies, English classes, transportation ser-
vices, food stabilization, and assistance with medical needs, 
housing, utilities, and college enrollment. While the ser-
vices available to the youth are dependent on those offered 
by the particular Catholic Charities agency, the access to 
multiple services stabilizes the environment of the youth 
and creates the best opportunity for the youth to devel-
op assets.

“The Mentoring Effect,” a report released in January 2014 
by MENTOR: The National Mentoring Partnership re-
veals mentoring’s link to improved academic, social, and 
economic prospects. This mentoring effect is growing 
and, if harnessed, has the potential to help meet a range 
of national challenges and strengthen our families, com-
munities, and economy. After six months of the National 
Mentoring Program, Catholic Charities agencies already 
report seeing improvements in pro-social behavior, school 
attendance, and school performance among the participat-
ing youth.

January was National Mentoring Month, which gave men-
toring programs across the nation, including the Catholic 
Charities National Mentoring Program, the opportunity 
to thank the volunteer mentors who form impactful men-
toring relationships with youth. When January 2015 ar-
rives, who will thank you? Join us—become a mentor! n

Matthew Price is senior manager for programs and ser-
vices at Catholic Charities USA and oversees the Catholic 
Charities National Mentoring Program. For more infor-
mation about the mentoring program, contact Matthew at 
mprice@catholiccharitiesusa.org.
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“I’ve Been  
Praying for Him”
Catholic Charities of Southern Missouri’s (CCSOMO) Mentoring Program—
Building Understanding, Developing Success Mentoring Program (or 
BUDS, for short), helps at-risk youth in rural Missouri, some of whom 
have spent time in juvenile detention. Crystal Gilliland is the program’s 
coordinator and has seen the impact of a caring mentor in a young 
man’s life. She writes:

Off the highway in a rural Missouri town lives Dalton, a 16-year-old 
being raised by his grandparents. While he plays sports and is a fair 
student, Dalton lives with anger and a mental health diagnosis. He has 
been in the juvenile detention center three times.

Enter volunteer mentor, Marvin, a widower in his 60s. He is soft spoken, 
smiles often, and has a gentle spirit about him. Both Marvin and Dalton 
enjoy being outdoors, fishing, and working with their hands. The first 
day I met Dalton he showed me his handmade fishing lures, and the 
first time I introduced him to Marvin, I asked him to get his fishing lures. 
Watching Marvin and Dalton bond over fishing lures, develop ideas for 
new lures, and make plans to test the lures made my job as the men-
toring coordinator worthwhile. The relationship that began to devel-
op between the two of them during that first meeting was inspiration-
al. As we left Dalton’s home that evening, I commented that Dalton was 
in particularly “good spirits.” Marvin looked up, gave me a smile, and 
stated, “Well, I’ve been praying for him.”

The impact that this relationship has had on Dalton is profound. Not 
only will the match of mentor and youth enhance social skills and foster 
trust and acceptance, it will provide a “hand up and away” from poverty 
by showing Dalton possible career paths and educational opportunities.

“I’m Not Alone”
The Teen Mother-Friend Mentoring program of Catholic Charities in 

Kalamazoo, MI, is helping young pregnant and/or parenting teens (14-17 

years) overcome poverty in their lives by encouraging them to continue 

their education and helping them learn to be successful parents.

My name is Iesha and I’m 17 years old, and my mentor’s name is 

Colleen. I became a mentee to find somebody to show me ways to 

be a good mother. I found my someone…I love her! Colleen is some-

one that understands what I’m going through as a teen mother. She 

has shown me that I’m not alone. One great time I had with Colleen 

was when she took me to Kalamazoo Valley Community College. I’m 

an early grad and I am looking forward to college. Colleen took me 

through the doors of my dreams!

My name is Colleen, and I wanted to volunteer with young women, who 

like me, were teenage moms. Iesha, my mentee, is a wonderful young 

mother at the age of 17. She has stepped up to the responsibility of 

being a parent and is doing everything she can to make a good life for 

her and her son. I am so blessed to be a part of this young lady’s life. 

I feel like it is a “pay if forward” situation; there were so many people 

who helped me when I was a teen mom 35 years ago! Our relation-

ship is strong because I understand some of her challenges. We both 

had to accelerate our high school studies in order to graduate early. 

The most rewarding activity has been helping Iesha get through school. 

I became the driver, coach, and sounding board…and sometimes ad-

visor. The reward of her finishing high school is so powerful. I am so in-

credibly proud of Iesha and her accomplishments!



KEEPING  
THE DREAM

CCUSA HONORS DR. MARTIN LUTHER KING, JR. BY WORKING TO BUILD A MORE JUST SOCIETY

ALIVE
What began as a way for Catholic Charities USA (CCUSA) to com-

memorate the Dr. Martin Luther King, Jr. holiday has evolved into the 

“Keep the Dream Alive Mass & Awards,” a joint celebration of CCUSA 

and Catholic Charities of the Archdiocese of Washington. The first cer-

emony was held in 2010 at St. Aloysius Church in Washington, DC, as 

part of CCUSA’s centennial celebration. Each year since then, CCUSA 

has honored three national leaders as Keep the Dream Alive Award 

winners, and Catholic Charities Archdiocese of Washington has hon-

ored one local leader with the Faith Does Justice Award. 

Through the Keep the Dream Alive Mass & Awards, CCUSA and Catho-

lic Charities of the Archdiocese of Washington honor the late Dr. Mar-

tin Luther King, Jr. as a champion and inspiration in reducing inequal-

ity and poverty in the United States. The awardees are servant leaders 

who have demonstrated a commitment to poor and disenfranchised 

people and built bridges among people of different racial and cultural 

backgrounds.
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By Tina Baldera



CCUSA approaches social issues with a faith grounded in a concern 
for the human life and dignity of every person. We draw inspiration 
from the church’s social teaching, which espouses fundamental be-
liefs about God, the human family, and social justice that are directly 
relevant to the evils of poverty and racism. In 2006, CCUSA produced 
a policy paper, “Poverty in America: A Threat to the Common Good,” 
and advocated for public policy proposals, creative initiatives, and 
collective changes of heart to dramatically reduce poverty in America. 
CCUSA undertook this initiative out of the conviction that poverty is 
a scandalous affront to the Christian conscience and endangers the 
social peace and future prosperity of this nation. With another pa-
per, “Poverty and Racism: Overlapping Threats to the Common Good,” 
published in 2008, CCUSA took the challenge further, which said “In 
order to uproot the scandal of poverty, we must also be agents of 
racial justice.”
 
To advance this endeavor, CCUSA established the Racial Equality and 
Diversity Initiatives (REDI) Professional Interest Section was estab-
lished in 2010 to help Catholic Charities agencies promote racial 
and cultural inclusivity within their organizations. This section recently 
finalized its Assessment Guidelines for Culturally Responsive Organi-
zations. These guidelines help agencies design effective responses to 

cultural and ethnic concerns and provide a format for assessing the 
current status of culturally responsive services in the agency. Provid-
ing such services is an essential component of effective service deliv-
ery, and we recommend that this assessment be completed annually 
to ensure continued emphasis and measurable progress.
 
The REDI Professional Interest Section provides resources to build the 
capacity of the Catholic Charities network to engage the multicultural 
reality of society in order to have a greater impact on poverty reduc-
tion. It is one of the ways through which the Catholic Charities network 
remembers and honors Dr. Martin Luther King, Jr., and furthers his 
dream of an equitable and inclusive society.
 
Tina Baldera is manager of parish social ministry for Catholic  
Charities USA. To learn more about the Keep the Dream Alive Mass  
& Awards or the REDI Professional Interest Section, visit  

www.CatholicCharitiesUSA.org/racial-equality-and-diversity. n

On January 11, Catholic Charities USA 
(CCUSA) and Catholic Charities of the 
Archdiocese of Washington (DC) honored 
the legacy of the Rev. Dr. Martin Luther King, 
Jr. by recognizing top community leaders for 
their outstanding contributions to the cause 
of justice and opportunity for all at the 
2014 Keep the Dream Alive Mass & Awards 
ceremony.

CCUSA presented Marcos Legaspi Herrera, 
former local and national Catholic Chari-

ties board member and supporter; Roger 
Playwin, former CEO, National Council of St. 
Vincent de Paul; and Ron Laurent, former 
president of the Board of Trustees at Catho-
lic Charities of the Archdiocese of Chicago 
and former vice chairman of the Board of 
Trustees at CCUSA, with the 2014 Keep 
the Dream Alive Award for their outstanding 
contribution and commitment to working on 
behalf of the poor and marginalized in our 
society. n

KEEP THE DREAM ALIVE 
MASS & AWARDS

CCUSA HONORS THREE LEADERS AT THE
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Poverty and disaster —they are a volatile combination woven into our 
national and world history. Nearly half of our nation’s states have pov-
erty rates of 15 percent or higher, and in the last 50 years, one-fifth of 
these states have experienced more than 75 federally-declared disas-
ters. Experiencing more than two significant disasters annually, these 
states struggle to meet the needs of disaster victims. There is never 
sufficient opportunity to recover between disasters, and the needs are 
greater due to the high poverty rate.

While disasters affect people indiscriminately across socioeconomic 
structures, they never eliminate pre-existing conditions. They rather es-
calate the vulnerability of those who were already economically and 
socially susceptible, often creating a second poverty class—the “acute” 

poor, or those who enter into poverty due to the effects the disaster has 
on their pre-disaster condition. Despite this known correlation, com-
munity leaders often fail to plan appropriately. In my work with com-
munity leaders, I am often amazed at the general lack of recognition 
of the daily challenges and risks low-income families face and their in-
creased vulnerability to hazards and disasters.  

The Disaster Response Operations office at Catholic Charities USA 
is committed to confronting the challenges of poverty and disasters 
through strategies that assist in addressing issues before, during, and 
after a community is affected by a disaster. Highlighted here are six 
strategies to mitigate the precarious nature of poverty and disasters.  

DISASTER
ANDPOVERTY

STRATEGIES FOR MITIGATING THE IMPACT OF DISASTERS ON LOW-INCOME FAMILIES

By Kim Burgo



READINESS

Include low-income families and individuals in your disaster and 
readiness planning activities.

Elaine Vaughn, a researcher of psychology and social behavior who 
studied the impact of social and ethnic diversity at times of risk, noted 
that people living in poverty are less likely to take actions to mitigate 
the effects of hazards because they lack a sense of personal control 
over potential outcomes. Providing low-income families and individuals 
opportunities to engage in disaster readiness before a disaster allows 
them a sense of control and ownership of outcomes.

COMMUNICATIONS

Develop an outreach strategy to educate low-income families on 
the warning signs, signals, and evacuation plans appropriate for 
your community.

The National Research Council Disaster Study found that low-income 
respondents were less likely to receive, understand, and believe disas-
ter warnings. This same group is less likely to interpret a warning signal 
as valid. Disaster communication strategies can be woven into exist-
ing family strengthening types of programs, including individual family 
evacuation planning.

PHYSICAL IMPACT

Establish relationships with disaster active community leaders 
(VOAD – Voluntary Organizations Active in Disaster, police, fire, 
EMS, and social services) to develop and implement strategies 
for evacuation and disaster impact requirements of low-income 
residents.

It costs a family of four a minimum of $1,000 to evacuate for three 
days. During the time of disaster impact, low-income families are less 
able, and less likely, to evacuate. This is due to the lack of transporta-
tion, readily available funds, and affordable sheltering options. Reports 
after Hurricane Andrew indicate that public housing residents were 
left to walk or hitchhike out of the evacuation zone and low-income 
families evacuating during Hurricane Isaac did not have the means to 
return home.

PSYCHOLOGICAL IMPACT

Ensure access to mental health professionals knowledgeable in the 
area of disaster impacts and recovery.

In 2004, research conducted by A. Fothergill after the Grand Forks 
Flood showed “poorer residents reported greater stress over the possi-
bility of losing their jobs.” Most low-income disaster survivors hold ser-
vice-oriented jobs. Many are not paid during the crisis, are not given 
time off necessary to recover, are not able to access their source of 

income due to transportation challenges, or, in many cases, they learn 
their job is no longer available because of the enormity of the disas-
ter, as was the case with Hurricanes Katrina and Rita in 2005 and the 
Joplin Tornado in 2011. Likewise, following the Big Thompson flood in 
Colorado, many disaster survivors were low-income residents over 55. 
With no job, income, or residence, survivors felt enormous despair and 
became vulnerable to severe strokes and heart attacks. Studies also 
indicate reports of domestic violence, child abuse, and suicides dra-
matically increase among low-income households during disaster re-
covery timeframes.

RECOVERY

Establish and engage clients through a comprehensive long-term 
disaster case management program to ensure immediate and effec-
tive access to disaster resources.

Low-income disaster survivors encounter more obstacles in making 
trips to disaster assistance centers due to transportation, childcare, 
work hours, and sometimes literacy difficulties. They tend to have little 
to no insurance, fewer savings, fewer personal resources, and are often 
unable to conquer pre-disaster burdens. Many will never qualify for 
SBA disaster loans or FEMA assistance. Low-income renters are least 
likely to have their units repaired expediently. HUD notes low-income 
housing after a disaster can take as many as eight years to return, if 
they return at all.  

RESILIENCY

Plan. Practice. Advocate. Plan again!

Resiliency is about a person, group, community, or entity’s capacity to 
anticipate, cope with, resist, and recover from the impact of disaster. 
Ensuring your agency creates a plan, practices that plan, advocates for 
systems and structures to support that plan, and builds relationships 
with disaster survivors, as well as disaster providers, is the primary so-
lution to addressing disaster-related poverty.

In the last five years, the Disaster Response Operations Staff has as-
sisted the Catholic Charities network in responding to more than 300 
disaster events. Poverty is a common theme in all disasters. Our staff 
is experienced and able to assist your staff in this area. If your agency/
organization would like a disaster consultation, assistance with pre-
paring a plan, or staff training, don’t hesitate to contact our office: 
DisasterResponse@CatholicCharitiesUSA.org. n

Kim Burgo is senior director of disaster response operations for 
Catholic Charities USA.
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Catholic Charities USA (CCUSA) presented its Social Innovation Awards to two Arizona 

agencies during its most recent Partners in Excellence Regional Gathering event in Al-

buquerque, NM, recognizing the innovative approaches being pioneered by the DIGNITY 

Program, which helps sex trafficking victims in Phoenix, and Pio Decimo Center, which 

offers microloans to small business owners.

 

DIGNITY, operated by Catholic Charities Community Services in Phoenix, was founded 

over a decade ago by a former victim of sex trafficking, who recognized the need for 

services specifically tailored to this at-risk population. DIGNITY targets women who 

have been victims of sex trafficking and serves approximately 2,000 clients a year. The 

agency offers a one-year residential program that assists women by providing a place 

to call home, along with weekly case management, therapy, life skills classes, and em-

ployment services. The program also offers a 36-hour intensive educational classroom 

program to help address the individual needs of the women forced into a life of pain 

and suffering and looking for a fresh start.

 

Catholic Community Services of Southern Arizona’s Pio Decimo Center runs a micro-

loan fund, providing small-business education and microloans of up to $10,000 to 

low-to-moderate income entrepreneurs. These motivated individuals are able to use the 

loans for working capital, inventory, and equipment, helping them establish their small 

business and improve their financial stability. Pio Decimo Center is currently the only 

micro-lender in Tucson with a volunteer base of Spanish-speaking business counselors, 

who are able to connect small business owners to the broader community.

CCUSA

UPDATE

Last August, Catholic Charities USA 
(CCUSA) received a grant from the American 
Red Cross for use in helping those affected 
by Hurricane Sandy. The grant, totaling 
$1.6 million, is now being utilized by local 
CCUSA member agencies that have already 
been providing direct services to disas-
ter survivors in need. The grant funds are 
meant to continue these efforts, especially 
for the particularly vulnerable groups the 
local member agencies have identified. 
These vulnerable populations include the 
elderly, the undocumented, the homeless, 
and children under the age of 18. The vast 
majority of the grant funds will go to direct 
client assistance for home repairs, rent and 
utility payments, relocation costs, and other 
financial needs, such as the purchasing 
of household items. A smaller portion of 
funds will help with long term relief training 
and staffing in preparation for a long-term 
recovery effort.

Superstorm Sandy is the largest Red Cross 
domestic relief effort in five years. Catholic 
Charities USA was one of eight non-profit 
organizations that received grants from the 
Red Cross, overall totaling $10 million.

Red Cross Awards 
Funding to CCUSA for 
Sandy Recovery

Two Arizona Agencies Receive Social  
Innovation Awards
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With the theme “Out of the Darkness,” 

National Migration Week was observed in 

dioceses around the country January 5-11. 

The theme echoed the figurative darkness 

undocumented immigrants, children, refu-

gees and victims of human trafficking must 

face when their ability to live out their lives 

is severely restricted, often due to violence 

and exploitation. Catholic Charities USA 

supported the U.S. Bishops in organizing 

this effort.

 

Rev. Larry Snyder, president of Catholic 

Charities USA, said, “Catholic social teach-

ing calls on us to seek justice for these 

newcomers. At this time, as our Congress 

considers changes to our nation’s immigra-

tion laws, we stand with the Holy Father and 

the U.S. Bishops in supporting policies that 

will allow these people to walk out of the 

shadows and join fully in the life of their 

communities, to become truly integrated in 

our society and to experience the blessings 

of this great nation. That is our hope and 

prayer.”

During National Migration Week, Catholics 

were called to participate through prayer 

and action to try and ease the struggles 

of immigrants, migrants, and vulnerable 

populations and to reflect on the church’s 

obligation to welcome the stranger.

 

“It is our call as the church to bring the light 

of Christ to these populations, banish the 

darkness, and help to bring them from the 

margins of society to its center,” said Bishop 

Eusebio Elizondo, M.Sp.S., auxiliary bishop 

of Seattle and chairman of the U.S. Confer-

ence of Catholic Bishops (USCCB) Commit-

tee on Migration. “We should not only pray 

for those who are marginalized but also 

advocate that protections are provided to 

them, for they need them most.”

Bishop Elizondo cited immigration reform 

legislation, currently pending in Congress, 

as an example of how the church and 

advocates can assist vulnerable migrants 

and their families.

 

“Congress must act on reforming our broken 

immigration system in 2014,” he said. “The 

passage of immigration reform would pro-

tect millions of immigrants who otherwise 

face deportation, detention, and family 

separation. Catholics across the nation can 

play an instrumental role in achieving this 

important goal.”

 

National Migration Week’s activities 

included mailing postcards to Congress, a 

call-in day to Congress, and a social media 

action day. Information on how Catholics 

can join Migration and Refugee Services’ 

efforts to call on Congress to pass fair and 

comprehensive immigration reform can be 

found at www.justiceforimmigrants.org.

 

The observance of National Migration Week 

was launched over a quarter century ago 

by the U.S. bishops to give Catholics an 

opportunity to see the wide diversity of 

peoples in the church and the ministries 

serving them. n

CCUSA Supports U.S. Bishops in National Migration Week
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On December 17, 2013, Bishop James V. Johnston participated in a ribbon-cutting 

ceremony for the opening of Catholic Charities of Southern Missouri’s (CCSOMO) newest 

program, LifeHouse Crisis Maternity Home. The home is located in what had been a 

vacant Carmelite monastery. The site is also the new location for CCSOMO’s administrative 

offices, giving them increased space for more staff and volunteers. 

A survey taken in March 2013 in Springfield, MO, revealed 14 homeless pregnant women 

in a single day; a similar survey in 2012 reported 41 young pregnant women. In response 

to this situation, CCSOMO entered into a long-term lease for the 17,000-square foot 

facility, and began updating and remodeling the 50-year old building, which sits on a 

serene 11-acre campus within the city of Springfield. Various women’s groups “adopted a 

cell” and turned them into unique, attractive, and welcoming bedrooms with the addition 

of furnishings, curtains, and décor.

At LifeHouse, homeless pregnant women receive safe shelter and the tools and resources 

they need to achieve a better future for themselves and their babies, either through 

adoption or parenting. Services include referral and transportation to health care, 

transportation to work and school, and educational classes on many topics including 

nutrition and cooking, budgeting and finance, job skills, and parenting skills. 

By the end of December, LifeHouse had accepted its first four residents, one with a 

9-month-old baby. LifeHouse can house up to 20 pregnant women and their children 

under the age of five. They may come at any time during their pregnancy and stay until 

self-sufficiency and permanent housing are achieved, up to one year following delivery. 

They may then enter into a two-year after-care program.

The goals of LifeHouse include the delivery of full-term, healthy babies, reduction in child 

abuse and neglect, obtaining and retaining permanent housing, and the creation of 

loving, self-reliant families.

Catholic Charities of the Archdiocese of 
Galveston-Houston hosted its fifth annual 
fundraising luncheon, “A Cardinal’s Christmas,” 
with His Eminence Daniel Cardinal DiNardo 
on December 14, 2013. The annual event 
featured activities and entertainment to delight 
guests young and old, including arts and 
crafts, music, and a live bell choir. 

With so much focus put on the commercial 
aspects of Christmas, the annual event offers 
families a Christmas tradition that celebrates 
the true spirit of the season. While guests 
gather to spend an enchanted afternoon with 
family and friends, Cardinal DiNardo invites the 
children to gather around him as he shares a 
story that illustrates Christmas’ true meaning.

With the support of generous donors and ticket 
purchasers, this year’s “A Cardinal’s Christmas” 
grossed over $260,000. All proceeds benefit 
the Nurturing Children and Strengthening 
Families programs at Catholic Charities of the 
Archdiocese of Galveston-Houston. 

“A Cardinal’s Christmas” Shares the Season 
with Families for Houston Catholic Charities 

Catholic Charities of Southern Missouri Opens 
Crisis Maternity Home 

NOTES
NEWS
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Catholic Family Center in Rochester 
Welcomes New President and CEO

Catholic Family Center (CFC), a regional 
agency of Catholic Charities of the Diocese 
of Rochester, recently welcomed Marlene 
Bessette as its new president and CEO on 
January 1, 2014. Bessette has served as 
CFC’s chief operating officer since January 
1, 2013.

Bessette has been working with CFC since 
April 1, 2012, when she began a nine-month 
social service leave from Xerox Corporation. 
She originally came to CFC with a focus 
on affordable housing and homelessness, 
and for the last few months of her leave, 
worked closely with CFC’s Senior Leadership 
Team on 2013 planning and organizational 
stabilization. Bessette became so captivated 
with the mission of CFC and the passion 
of the employees who serve the poor and 
vulnerable people of Monroe County that 
she decided to resign from Xerox for the 
opportunity to make a difference in the 
community at CFC. 

Bessette worked for Xerox for 28 years in a 
variety of senior management roles, most 
recently serving as vice president, Strategy 
and Customer Loyalty for Technical Services. 
She has been recognized for her leadership, 
receiving the Xerox President’s Award in 
1995, the 40 under 40 Award in 1998 (from 
the Rochester Business Journal), and the 
Positive Difference Award from the Xerox 
Women’s Alliance in 2009. 

Catholic Charities of Pueblo to Provide 
Transitional Employment Program

Catholic Charities in Pueblo, CO, was chosen 
as one of the five ReHire Colorado Service 
Providers. ReHire Colorado is a transitional 
employment program, which combines 
subsidized employment, job skills training, 
and supportive services to help individuals 
facing barriers to employment succeed in 
the workforce. The agency received funding in 
the amount of $511,595 from the Colorado 
Department of Human Services to help 
families in need, with a specific focus on 
veterans, non-custodial parents, and workers 
fifty years of age and above.

Catholic Charities of Pueblo is partnering 
with the Pueblo Workforce Center, the Pueblo 
County Department of Social Services, and 
Spanish Peaks Behavioral Health Centers’ 
Career Horizons programming to provide a 
wide range of services. This collaboration 
combines the expertise and resources 
to develop and deliver a comprehensive 
and holistic support system to serve 
unemployed and underemployed persons 
in Pueblo County with a long-term goal of 
moving participants from poverty to steady 
employment.

Pueblo County suffers from chronic high 
unemployment and multigenerational 
poverty with 18.1 percent of individuals 
living below the federal poverty level 
compared to the state’s average of 12.9 
percent. By implementing this initiative, 
Catholic Charities along with the partnering 
agencies, will provide case management, job 
training, and a transitional jobs program in 
partnership with local employers. 

Pueblo County Department of Social 
Services Director Tim Hart said, “Complex 
issues like poverty require communities to 
take a holistic and collaborative approach. 
This program combines state, county, and 
nonprofit agencies, giving us more flexibility 
to address wide ranging problems.” 

By partnering with these other agencies 
Catholic Charities will be able to provide a 
much more supportive environment. “Our 
participants often face issues with taking 
those first few steps to gainful employment. 
In order to have a job you need work clothes, 
reliable transportation, and other small 
needs. A case manager can help address 
those problems. We can also provide job 
training or a transitional jobs program to 
make our participants more competitive in 
the workplace,” said Joe Mahoney, executive 
director of Catholic Charities.

Employers will have the opportunity to work 
with and train potential employees without 
taking any risks. Catholic Charities will be 
the employer of record during the training 
process and will provide a basic salary while 
the employee completes training. 

Fort Worth’s CFO a Finalist in CFO  
of the Year Award 

Catholic Charities Fort Worth is excited to 
announce that Mary Goosens, CFO and VP of 
Administration for the agency, was selected 
as a finalist for the Fort Worth Business 
Press’ 2014 CFO of the Year Award. Since 
joining CCFW, Mary’s implementation of 
financial best practices have allowed the 
agency to keep pace with consistent double-
digit revenue growth, increasing from $15 
million to almost $25 million in her four 
short years as CFO. Although she manages a 
large team, Mary’s ability to balance multiple 
roles with humor and competence allows 
her to effectively support many departments 
with vastly different needs. With her financial 
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leadership and irreplaceable insight, CCFW 
is able to continue saying “yes” to so many 
in the Fort Worth community every day. 
Congratulations, Mary!

Brooklyn and Queens Cuts the Ribbon 
on Three Projects

Catholic Charities Brooklyn and Queens, 
which is celebrating its 115-year anniversary 
in 2014, recently cut the ribbon on three 
projects, including the Monsignor Anthony J. 
Barretta Apartments, a new energy-efficient 
housing facility made up of eight buildings 
with 64 units of low-income apartments 
located on the former school, rectory, and 
convent of Our Lady of Loreto Church; the 
Peter J. Striano Residence in Howard Beach, 
which offers 96 units of affordable housing 
to seniors and persons with developmental 
disabilities while featuring an on-site senior 
center and social services for all of the 
community; and the Dr. Elizabeth Lutas 
Center, the new home of the Brooklyn and 
East New York community’s Homebase 
Homelessness Prevention and East New York 
Family Support Programs, which aims to 
provide support to more than 1,100 families 
in the community. CCBQ also opened a new 
innovative senior center at the Riverway 
Apartments in Brownsville, Brooklyn.

Catholic Charities of West Tennessee 
Launches Young Professionals Program

Catholic Charities of West Tennessee recently 
launched Aspire, an initiative specifically 
focused on cultivating and engaging 
young professionals who are dedicated 
to supporting the anti-poverty work of 
Catholic Charities of West Tennessee. Its 
focus is three-fold: connecting young adults 
who share the desire to be active in the 
work of CCWTN, encouraging participation 
in small acts of service that benefit the 
clients of CCWTN, and providing networking 
opportunities in social settings with leaders 
of the Memphis community.

The inaugural gathering of Aspire will be on 
the evening of Thursday, February 27. The 
featured networking guest will be Chris 
Wallace, long time National Basketball 
Association (NBA) executive and current 
general manager and vice president of 
basketball operations for the Memphis 
Grizzlies. 

Catholic Charities Chicago Works in 
Extreme Cold to Help Homeless

January brought some of the coldest 
temperatures in decades to the Chicago area, 
with wind chill readings between minus 30 
and minus 50 degrees. Catholic Charities of 
the Archdiocese of Chicago, which operates 
a 24/7 mobile outreach program in the city 
responded in force.

“In weather like this, our top priority is 
ensuring that everyone who needs a warm 
place to stay has someplace to go. We have 
added more staff to our outreach program. 
This program does well being checks, 
delivers emergency food boxes, and helps 
people find temporary shelter or a warming 
center. We work very closely with the city 
of Chicago and dozens of social service 
agencies and shelters across the city to 
help ensure that everyone has a warm place 
to stay during this extreme weather,” said 
Monsignor Michael M. Boland, president of 
Catholic Charities.

Catholic Charities has 227 shelter beds 
available for men, women, and families in 
the city. All were full during the cold snap. 
The mobile outreach program averages 

3,000 calls per month for well-being checks, 
emergency food deliveries, and emergency 
shelter.

Colorado Springs Engages with New 
Partner in Outreach to the Homeless

Catholic Charities of Colorado Springs 
started a pilot program called HEART 
(Homeless Engagement and Response 
Team) in the summer of 2012. The goals of 
the program were (1) to build community 
awareness of Catholic Charities’ services 
for homeless people; (2) connect at-risk 
people to those services; and (3) to educate 
and provide resources to businesses about 
responding to those in need. 

HEART teams, comprised of Catholic 
Charities staff, volunteers, and other 
partners, canvass the downtown area with 
the objective of developing trust, addressing 
immediate needs, and providing linkages 
to resources for the individuals they meet. 
Repeated engagement with individuals 
builds trust and encourages positive change.

To increase HEART’s effectiveness, the 
program entered into a partnership with 
Christ in the City, a Denver-based nonprofit. 
Experienced in street outreach in Denver’s 
Triangle Park and 16th Street Mall, this team 
has demonstrated creative and sustainable 
approaches to engaging homeless 
individuals and linking them to services.  

Response from businesses and individuals 
has been positive over the past year. 
Relationships with clients have been 
enhanced and even re-built with former 
clients at the agency’s Marian House, which 
provides meals and services to people in 
need. 

Contingent upon funding for outreach 
support, Catholic Charities plans to expand 
hours and depth of reach during the second 
year of HEART. Beyond an increased street 
presence, the program will develop life skills 



training as a healthy alternative to loitering 
and panhandling, providing a supportive 
hand-up to develop the hard and soft skills 
which promote self-sufficiency.

Wilmington Agency and Payless 
ShoeSource Provide Shoes for Children

Catholic Charities of the Diocese of 
Wilmington announced in December that 
it was selected as an official partner of 
Payless Gives™ Shoes 4 Kids, an annual 
giving program from Payless ShoeSource. 
The agency is among 800 charitable 
agencies representing all 50 states in the 
United States, as well as Canada, Puerto 
Rico, and 11 Latin American countries. 
Catholic Charities will be distributing 
merchandise certificates for children’s 
shoes to families it serves.

“We at Catholic Charities thank Payless Shoes 
and their Gives™ Shoes 4 Kids program for 

meeting this important need for the children 
we serve through our Basic Needs program,” 
said Richelle A. Vible, executive director. 

“Over half of the persons served in Catholic 
Charities Basic Needs program are children 
under the age of 18. To be able to give them 
the opportunity to get new shoes is very 
rewarding.”   

Catholic Charities Basic Needs Program 
is a core agency program that seeks to 
prevent homelessness and stabilize at-
risk households by providing families and 
individuals with caring service, financial 
support, and access to new information, 
techniques, and skills to manage through 
the financial disruption they are experiencing 
which impacts their family’s basic needs. 

This is the sixth year of the Payless 
Gives™ Shoes 4 Kids program. Although 
studies show that properly fitting shoes 

are important for children’s health and 
development, a striking number of children 
don’t own a pair of shoes that fit. Catholic 
Charities is working to remedy that in 
Delaware. 

Monterey Catholic Charities to Provide 
Citizenship Classes

Catholic Charities Diocese of Monterey 
in Seaside, CA, received a grant from the 
Community Foundation for Monterey County 
for $8,500 to supplement the cost of 
providing citizenship classes to Salinas and 
the surrounding farming communities. This 
is an area with a high number of qualified 
candidates and yet currently there isn’t any 
access to citizenship classes here. These 
classes will be held in the agricultural off-
season to maximize attendance by farm 
workers. n 
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The gift of health and wellness is a precious one, especially 
for those facing challenges like poverty and homelessness. 
When chronic health issues compound on top of a struggle to 
maintain employment or shelter or to even get a good meal, 
many in need can easily fall through the cracks of society.

In New Orleans, however, a relatively new program, Health 
Guardians, is working to prevent that. Health Guardians, 
operated by Catholic Charities of the Archdiocese of New 
Orleans, provides the support needed for the most vulnerable 
people in the community to manage their healthcare and get 
back to a state of self-sufficiency and stability, people like 
Michael Francis.

“I was living on a bench on Canal Street. I was going to the 
hospital all the time because I couldn’t take my medicine,” 
said Mr. Francis, a recent Health Guardian client. Mr. Francis 
was diagnosed with congestive heart issues and eventually lost 
his job in hotel maintenance due to his deteriorating health. 

“I started to lose everything. I lost my electricity, then my water, 
and then I got evicted.” After another stay in the hospital, 
he was connected with Health Guardians, and a “patient 
navigator” provided full-circle care management from finding 
him a place to stay to assisting him with understanding his 
medical needs and how to care for his condition.

“It’s a new model of care delivery in our community,” said 
Health Guardian Patient Navigator Meagan Relle. “The 
program integrates behavioral health, social services, and 
healthcare.” Health Guardians provides one-on-one health 
education and health literacy for its clients in addition to 
helping them get basic services like food and shelter.

Health Guardians, which initially served clients recovering 
from the Deep Water Horizon oil spill, has expanded to partner 
with the city of New Orleans’ NOLA 4 Life initiative, which 
assists victims of violent crimes, as well as the New Orleans 
Charitable Health Fund through the Louisiana Public Health 
Institute and Baptist Community ministries. Their largest 
group of clients is made up of people like Mr. Francis who 
too often find themselves in deteriorating situations due to 
chronic health issues. Health Guardians made a difference for 
him and others, helping the most vulnerable achieve wellness.

“When I say if it weren’t for the Health Guardians I wouldn’t 
be here today, I mean that,” Mr. Francis said. “I really wouldn’t 
be here. They literally saved my life.” n

PROVIDING HELP.

CREATING
HOPE.



April 2

National Poverty Summit
Washington, DC
Lucreda Cobbs 
lcobbs@CatholicCharitiesUSA.org

June 8-12

Called to Serve
Chicago, IL
Kathy Brown 
kbrown@CatholicCharitiesUSA.org

CALENDAR

High Quality, Not High Cost!
Did you know that Charities USA is...

•   Designed in-house by CCUSA’s Creative Services Team?
•    Printed on an economical paper stock?
•   Sized and organized to get maximum use of the press sheet paper we purchase?
•   Printed by a wind powered press that uses recycled paper, and soy based inks?

Don’t be fooled by the quality look of Charities USA. We are committed to using our 
funds in the most cost-efficient way possible so that we can forward our work to 
reduce poverty in America.

THE MAGAZINE OF CATHOLIC CHARITIES USA 

2014 TRAINING & EVENTS

March 10-12

New Diocesan Directors Inst.
Alexandria, VA
Kristan Schlichte  
kschlichte@CatholicCharitiesUSA.org

May 20-21

Partners in Excellence
Fort Worth, TX
Jean Beil 
jbeil@CatholicCharitiesUSA.org

March 23-28

From Mission to Service
South Bend, IN
Troy Zeigler 
tzeigler@CatholicCharitiesUSA.org

May 4-10

Leadership Institute
Los Altos, CA
Troy Zeigler 
tzeigler@CatholicCharitiesUSA.org

April 4-5

PSM Regional Training
Portland, OR
Tina Baldera 
tbaldera@CatholicCharitiesUSA.org

October 4-7

Annual Gathering
Charlotte, NC
Amy Stinger 
astinger@CatholicCharitiesUSA.org
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