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Reading the paper or listening to the television, it can seem that there 
is more bad news than good. One reason is that bad things tend to at-
tract more attention, which makes it easier to sell advertisements and 
garner more subscriptions. Another reason is that bad things are still 
much less common than good, which actually make them more news-
worthy. Are you going to tell a story about the hundreds of people who 
completed their transactions at a bank one day without any cause for 
alarm or the one person who robbed the bank? Nevertheless, a greater 
balance might be a good idea for news outlets to consider.

Catholic Charities agencies, needless to say, are well aware of the bad 
news. Every day they see clients who are living in poverty and strug-
gling to maintain a decent life. Without dismissing this misery, Catholic 
Charities focuses on providing hope by meeting the problems head on 
and finding solutions. There is a lot of bad news out there, but the good 
news is that Jesus Christ remains present and active working through 
Catholic Charities staff and volunteers (and others) who remain com-
mitted to helping people live a life worthy of their dignity. The main 
topic for this issue is a case in point: housing.

Here’s the bad news: According to the Catholic Charities USA 2015 
Annual Survey, 12 million renters and homeowners spent more than 
50 percent of their annual income on housing and 564,708 people 

were homeless in the United States on a single night in 2015 (includ-
ing 32,240 unaccompanied youth). The good news is that Catholic 
Charities agencies across the nation understand the problem and 
are responding to it with vigor, bringing their vast experience to find 
a solution.

Affordable housing is one of seven Strategic Priorities that Catholic 
Charities has identified for the next five years (see article on page 9). 
Included in the following pages is a sample of what some agencies are 
doing in the area of affordable housing and homelessness prevention. 
As it is with everything Catholic Charities does, the main motive behind 
helping people to find good, permanent homes is love. “The way we 
came to know love was that Jesus laid down his life for us; so we ought 
to lay down our lives for our brothers and sisters. If someone who has 
worldly means sees a brother or sister in need and withholds compas-
sion, how can the love of God remain in that person? Children, let us 
love not in word or speech but in deed and truth” (1 Jn 3:16-18). Jesus, 
help us to follow in your footsteps. n

David Werning, Managing Editor
To comment on this issue, please write to David Werning at  

dwerning@CatholicCharitiesUSA.org.
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As I began my initial reflections on this topic and sat down in my “writing chair,” I had turned off the 
news and tried to clear my head.  I found myself reflecting back on the year-long theological re-
flection on the parable of the Good Samaritan that we undertook as Diocesan Directors, National 
office, and Board—realizing only later that this was the very scripture that set the framework for 
the second Vatican Council as the Council set out to explore the foundational three themes: the 
role of the Church in the modern world, the Church in relation to the other great religions, and the 
Church in relation with the poor.  

The parable brought me into the space of imagining the vulnerable people into whose lives I have 
been invited for decades as a Dominican and as a clinician.  Similarly, I began imagining the le-
gions of suffering human beings you have each touched as part of your own journey in mercy 
and compassion through Catholic Charities.  What more might God be calling us to in this year of 
Mercy?  How might our hearts be stretched even wider to help those who might be literally and 
figuratively laying half-dead along the dangerous streets of our agitated world?  How will I, as a 
woman of faith, in the words of the Gospel “go and do likewise” as did the Samaritan traveler.   As 
we begin this morning, I invite you to probe with me that same question—how is God calling you 
through your sacred journeys to allow your hearts to be stretched beyond all imagining in compas-
sion and mercy?  (cf. Lk. 10:29-37)

Pope Francis describes mercy as the ultimate and supreme act by which God comes to meet us; 
the bridge that connects God with us, opening our hearts to the hope of being loved forever, de-
spite ourselves (Misericordiae Vultus, 2).  It seems so right that we reflect on how we are witness-
es to God’s mercy and, in turn, become emboldened ministers of mercy in these troubled times.  
This is an important reflection for us to spend time on in our personal prayer as we hold ourselves 
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clear-eyed in attention to Jesus’ words to “go and do likewise” and invite others to join us in tending 
to those who are broken, poor, despised or bereft. 

As people of faith, I believe we have a unique lens on the plight of so many who are vulnerable, who 
lack power, who struggle to get by financially, who long for acceptance.  Whether these be members 
of our families, our parishes, our neighborhood communities, or clients in our agencies, we have lis-
tened to the stories and been confidants of the secrets of many who are silently hurting.  And, like 
the Samaritan, we strive to convey mercy and compassion to those who lay weak and “half-dead” 
along the way.

Our enterprise these days is an exploration into God in the midst of a suffering world that cries out to 
us to respond in love.  People are suffering, Earth is suffering and we, too, suffer as we engage such 
pain.  You and I are being invited to mirror the face of God who is mercy as we tend to those among 
us who are wounded.

The parable reveals the compassion of encounter:  others passed by, but the Samaritan (one who 
also experienced social marginalization) stopped to help.  The Samaritan took time to linger on that 
dangerous road from Jerusalem to Jericho—not without some risk to himself—to help a beaten up 
stranger.  Moved by compassion and filled with mercy, he regarded this suffering person as his neigh-
bor.  The needs of his “neighbor” took precedence over his plans. And in so doing, they became neigh-
bor to one another. Similarly, we know that extending mercy sometimes comes at a personal cost.  
Plans are disrupted.  The innkeeper might refuse to take in this battered fellow; robbers could finish 
off the job and kill the Samaritan as well as the one he was trying to help; the Samaritan might be 
further shunned for carrying a bloodied man.  

Closer to home, we might be verbally attacked for caring for the Middle Eastern refugee or the gay 
couple or the ex-felon or the undocumented child, or the transgendered person.  We might receive 
hateful phone calls or be threatened that our donations will fall off because we have dared to mirror 
the face of Mercy.  I recall the stream of vitriolic phone calls we received because Catholic Charities 
was helping Syrian refugees. Catholic Charities has been resettling refugees and immigrants for over 
100 years and we are not about to stop.

There are few parables so powerfully narrated that speak to the heart of mercy as does this one.  For 
us, the challenge is to risk encounter with vulnerability; to engage the other with respect and compas-
sion; to share whatever we might have with a suffering person in order to bring about a restoration of 
dignity, regardless of the risk it may well entail.  

Like the Good Samaritan we are called to be “organizers of love” as Pope Benedict challenged us in 
Deus Caritas Est (cf. No.20).  Good Samaritans and willing Innkeepers, we are charged with organiz-
ing love in our own “inns” as we care for the forgotten or alienated.

Three underlying themes coalesce in this parable.  These themes serve to infuse our encounters with 
a mercy that reflects justice:  compassion, inclusion and accompaniment.  As people of faith, heart-
felt compassion stops us in our busy tracks to care for those among us who may be troubled or trou-
blesome.  Committing ourselves to inclusion and accompaniment of vulnerable people often leads 
us into unfamiliar arenas where we may need to face our own biases. Compassion, inclusion and ac-
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companiment entail our willingness to face the limitations, perhaps even the sinfulness, in our-
selves as we make a connection with the different other.  

In these days of the demise of civil discourse and the escalation of a rapidly spreading contagion 
of rage, what is it that stretches open our hearts to be merciful rather than vengeful?  I have re-
flected on that question throughout this year as I’ve taken personal inventory on the manner and 
extent of my own compassion and my capacity to forgive.

My experience as a clinician, as a woman religious, and as a leader, has taught me that unless I 
can open my heart to receive mercy, I will not be able to extend mercy to others—be they my sis-
ters in community or the people who have entrusted the broken and fragile realities of their lives to 
me.  Inclusion in the human community of dignity and respect entails welcoming the outcast, the 
marginalized or those who are simply difficult to love.  My conviction is that the first step in taking 
self-inventory must be to consider those experiences of when we have been the recipient of the 
tender mercy of God in the midst of our own failure.  

Oftentimes for me, those have been moments of the painful realization of my own small-minded-
ness—my sinfulness, if you will—that interfered with my ability to be compassionate toward anoth-
er.  Naming the strains of my self-righteousness before God is never easy.  Nonetheless, it is that 
very action that opens us to receive nonjudgmentally the humiliation, the pain of another, and to 
accompany them toward healing.  I believe it is such continual and compassionate encounter that 
we become neighbor to one another.

Effective accompaniment entails service, advocacy and the assurance of sustainability.  For ex-
ample, when we consider the corporal works of mercy, we know that each one of those actions re-
quires more than simply extending a kind act. Rather, we visit the sick and we advocate for afford-
able healthcare for vulnerable people.  We feed the hungry and we address the underlying issues 
of food insecurity and food deserts and the need to develop community gardens.  We visit those 
who are imprisoned and we work for prison sentencing reform.  We care for women and children 
who have been victimized by domestic violence or human trafficking and we work for legal pro-
tection for them.  We assist the refugee as we confront xenophobia and racism in our country and 
work for the legislation to protect those who have nowhere to lay their head.  

This is what the Gospel calls us to.  This is what Pope Benedict and Pope Francis have challenged 
us to do.  As the Samaritan encountered the victim, he next carried him to the inn, then arranged 
for him to be attended to until he could return.  He didn’t just stop along the road to visit him and 
then dump him off at a waystation and be done with him.  He took the next step to make sure 
he was cared for and safe and spent his own money to pay the innkeeper to keep him protected 
until his return.  

In being both witnesses to and ministers of mercy it is critical that we hold compassion, inclusion 
and accompaniment as benchmarks for the effectiveness of our communal response to those who 
have been relegated to the margins of society.

Now, for a moment, consider these questions on a more personal level.  To do so, and with the par-
able as our backdrop, I would like to share with you a story told recently by Fr. Flor Maria Rigoni, a 
Caritas colleague, at the UN Refugee Summit in September 2016. 

Fr. Flor Maria spoke about his work with Central American asylum seekers at Mexico’s southern 
border and the dire need to help these people who were fleeing from drug lords and gangs.  He 
shared a story of a woman from Honduras who had crossed into the U.S. only to be handcuffed 
immediately by a Border Patrol agent.  The woman then begged the officer to shoot her since she 
would most certainly be killed upon being returned.  The officer was stunned and was silent for a 
long while.  He then looked at her, uncuffed her and let her go.  Fr. Flor Maria noted that while the 
officer may have broken the rules of the Border Patrol, his innate sense of humanity dictated what 
he felt he needed to do in order to live with himself.

Whether you agree with what the agent did or not, this vignette certainly calls us to think about 
the tensions we invariably face in our work each day.  I like to think that perhaps the Border Patrol 
fellow had prayed with the Good Samaritan.  

When we dare to enter into the place of the soul and psyche where mercy and compassion lead 
us, we are led into an uncomfortable confrontation with the truth about ourselves.  The wastelands 
of judgmental assessment, the clandestine spaces of unwarranted criticism, the places where re-
lationships have been sidestepped and replaced by the violence of passive disregard—it is in these 
moments that we face the starkness of our own small and stony hearts.  Thank God, and by God’s 
grace, we all grow!  We grow into a certain fearlessness of the different other; we find our voices in 
speaking up as “attorneys for the poor;” we gather the fortitude to stay staunch in our resolve to 
accompany those who are broken or hurting or ashamed.  

Accompanying those who seek to expand reservoirs of compassion and mercy entices us to enter 
into the contemplative heart of God.  As Pope Francis has said, God’s mercy is the beating heart 
of the Gospel. (Misericordiae Vultus, 12).

It is in the context of scripture, shared prayer, and study that we articulate our vision as Catholic 
Charities in this new moment, in this time of Mercy:

As Catholic Charities, we labor in the streets inviting and serving those who have been left 
out to know and experience the tremendous and abundant love of God through Jesus Christ.  
We commit ourselves to break down walls of division that keep sisters and brothers separat-
ed from one another, excluded, or rendered disposable by our society.  With joy, we resolve to 
build bridges of hope, mercy and justice toward the creation of a culture of communal care, 
responsive to the cries of those who are poor.

This is God’s work of mercy.  This is our work.  Those who extend mercy engage in sacred work.  The 
faith community that walks in mercy is holy.  It is this place that the soul and heart meet to ad-
dress the pain of those among us who are most fragile.  It is here that we walk together as Catholic 
Charities.  

God’s mercy is the beating heart of the Gospel.  Let us “go now and do likewise….”

Sr. Donna Markham OP, PhD
President & CEO, Catholic Charities USA
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Sister Donna Markham OP, PhD, President and CEO of Catholic Charities USA (CCUSA), at the 2016 Annual Gathering for 
the Catholic Charities ministry, announced seven national Strategic Priorities for the next five years (2017-2022).

The seven priorities are (see also the table on page 11):

•   Affordable Housing 
•   Immigration and Refugee Services  
•   Integrated Health and Nutrition  
•   Leadership Development and Catholic Identity  
•   Social Enterprise Initiatives 
•   Advocacy and Social Policy Initiatives  
•   Disaster Services

The priorities are the result of a year of meetings and conversations by a steering committee, which worked with Sister 
Donna to identify the most critical local and national needs of poor and vulnerable persons at this moment in time. The 
work centered on how to elevate the ministries that we currently do and to innovate in areas of common interest that are 
most appropriate to address people’s needs. The Steering Committee — led by Sister Donna and Peg Harmon (CEO of 
Catholic Community Services of Southern Arizona and Chair of the CCUSA Board of Trustees) — was composed of rep-
resentatives from Nygren Consulting, diocesan directors of Catholic Charities agencies, and CCUSA staff. The Steering 
Committee surveyed the Diocesan Directors and engaged them in deliberative reflections during various stages of the 
process. The goal focused on developing strategic priorities as experienced and called-for by the member agencies. 
Grounding them in their deliberations was Jesus’ Parable of the Good Samaritan (Lk 10:29-37).

Once the Steering Committee had identified the seven Strategic Priorities, a booklet entitled “A New Moment: Envisioning 
the Ministry of Catholic Charities 2017-2022” was produced. The booklet offers a history of important moments during 
the Catholic Charities ministry in the United States. A chart at the end of the booklet demonstrates how the ministry re-
sponded through the theological methodology of “seeing, judging, and acting”: in other words, considering the social con-

A NEW MOMENT
E N V I S I O N I N G  T H E  M I N I S T R Y  O F  C A T H O L I C  C H A R I T I E S  |  2 0 1 7 - 2 0 2 2
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text of the particular historical moment, discerning the meaning with the guidance offered 
by Church teaching and deciding on the appropriate response. The booklet also explains the 
process and outcomes of the Steering Committee’s work at this present “new moment” in 
the 21st century. Regarding the latter, Sister Donna writes in the preface that the “vision for 
Catholic Charities takes shape and form” from the Good Samaritan parable, specifically the 
actions of the two main characters:

“The dual obligation of being both Samaritan and Innkeeper comprises our response 
in mercy and justice on behalf of those who have been consigned to life on the mar-
gins. The Samaritan fully enters into the world of our suffering neighbors with a heart-
felt vision, strategic awareness and a well-conceived action plan. The Innkeeper re-
mains proactively vigilant in supporting the return to a sustainable life.”

The seven Strategic Priorities are the actions that the Catholic Charities ministry can take in 
modeling the comprehensive care and service of the Samaritan and Innkeeper. The number 
seven is often used within the biblical tradition to signify fullness and wholeness, so it’s 
no surprise that an organization like Catholic Charities, which grounds itself in the wisdom 
of scripture, would seek that same wholeness in its outreach to clients. Catholic Charities 
offers the immediate care of the Samaritan that so many vulnerable people need, and it also 
provides the institutional follow-through of the Innkeeper who helps the vulnerable person 
reach stability. Catholic Charities continues to work to alleviate, reduce and prevent pover-
ty through our ongoing commitment to live out compassion, inclusion and accompaniment. 

The value of the Strategic Priorities for the Catholic Charities ministry is their adaptability 
to local needs. Also, specific goals, objectives and timelines pertinent to each agency are 
worked on at the local level. As a support, a “community of practice” comprised of staff mem-
bers from CCUSA and local agencies will be aligned with each priority to provide content and 
metrics and give a summary of the outcomes of the strategic planning process to date.

The new moment to which the Spirit invites the Catholic Charities ministry is nothing less than 
a re-engagement of the entire network to continue to see the “face of Jesus” in each client 
and to be an agent of change toward a culture in which people become both Samaritan and 
Innkeeper to each other. n

OUR PRIORITIES 2017-2022

INNOVATE

AFFORDABLE HOUSING INTEGRATED HEALTH  
& NUTRITION

IMMIGRATION  
& REFUGEE SERVICES

LEADERSHIP DEVELOPMENT  
& CATHOLIC IDENTITY

DISASTER SERVICES SOCIAL ENTERPRISE  
INITIATIVES

ADVOCACY & SOCIAL  
POLICY INITIATIVES

ELEVATE

OUR COMMITMENT 
To alleviate, reduce and prevent poverty.

OUR MISSION
The mission of Catholic Charities is to 
provide service to people in need, to 
advocate for justice in social structures, 
and to call the entire church and other 
people of good will to do the same.

OUR VISION
As Catholic Charities, we labor in the 
streets inviting and serving those who 
have been left out to know and experi-
ence the tremendous and abundant love 
of God through Jesus Christ. We commit 
ourselves to break down walls of division 
that keep sisters and brothers separated 
from one another, excluded, or rendered 
disposable by our society. With joy, we 
resolve to build bridges of hope, mercy 
and justice toward the creation of a cul-
ture of communal care responsive to the 
cries of those who are poor.
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AFFORDABLE HOUSING

A F F O R D A B L E  H O U S I N G :

A MINISTRY 
OF CARE

The expansion of Catholic Charities institutions in the United States is rooted in the needs of the 
growing Catholic population during the 19th century. In 1820, Catholics in the United States 
numbered 195,000 people. By 1860 the number had grown to 3.1 million, most of whom lived 
in cities and worshipped in 2,385 parishes in every state of the Union. The influx of people in the 
intervening years was driven, more often than not, by people fleeing poverty in their homelands. 
Unfortunately poverty moved with them, giving rise to many needs in the Catholic communities. 1

One of the direst needs was housing, evidenced by the construction toward the end of the 19th 
century of many foundling homes, orphanages, settlement houses, and women’s shelters. 2  
The Church responded to the needs of the time by organizing the charitable efforts of diverse 
Catholic groups, including many religious orders, into diocesan bureaus. Bishops also educat-
ed priests and hired professionals in the area of social work, and at the same time they collab-
orated with the national and local governments charged with protecting the general welfare of 
their citizens.

All of this activity eventually led to the creation of the Catholic Charities ministry that we are so 
familiar with today, including agencies across the country and a national office founded in 1910. 
Housing remained and continues to be a major area of concern. The second president of what 
would eventually be called Catholic Charities USA (CCUSA), Msgr. John O’Grady, while continu-
ing to professionalize the ministry and press for the just and loving care for people moored in 
poverty, made housing one of his chief priorities:

“Msgr. John O’Grady made housing one of his chief priorities.”
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“Msgr. O’Grady, who, according to one author, was the ‘unsung 
hero’ of the American public housing movement, believed that 
providing a decent house was [essential] to helping people out of 
poverty. He helped to establish the first National Public Housing 
Conference in 1931, which helped to pass the National Housing 
Act of 1934. This act created the Federal Housing Administration 
and made housing and home mortgages more affordable. For 
more than a decade after, O’Grady worked tirelessly with Senator 
[Robert] Wagner to ensure that legislation to provide for low-in-
come housing was eventually enacted. In the 1930s and 1940s, 
several pieces of housing legislation passed, culminating in the 
Housing Act of 1949, a landmark law that provided for mas-
sive slum clearance projects and money to construct more than 
800,000 public housing units by 1955.”3 

One of the stated goals of the 1949 Housing Act was “a decent home 
and a suitable living environment for every American family.”4 While 
this has yet to be achieved, Catholic Charities has never ceased to 
work toward its realization, continuing to partner with public and pri-
vate organizations during the second part of the 20th century and to 
the present moment. Very little has changed regarding why housing is 
such an important issue or how to achieve it. The reason that hous-
ing is important goes back to the dignity of the human person, which 
commands that each person be afforded certain fundamental rights. 
Saint Pope John XXIII, writing in the encyclical Pacem in Terris, named 
those rights: 

Man has the right to live. He has the right to bodily integrity and 
to the means necessary for the proper development of life, par-

ticularly food, clothing, shelter, medical care, rest, and, finally, the 
necessary social services. In consequence, he has the right to be 
looked after in the event of ill health; disability stemming from his 
work; widowhood; old age; enforced unemployment; or whenever 
through no fault of his own he is deprived of the means of liveli-
hood. 5 

Too often people around the world are denied these rights, and in 
the United States today many still live without housing. As many as 
564,708 people (including 32,240 unaccompanied youth) were 
homeless in the United States in a single night in 2015,6  and in the 
same year 12 million renters and homeowners spent more than 50 
percent of their annual income on housing. 7  

To reverse these alarming numbers and to achieve the goal of the 
Housing Act of 1949 means acting on strategies and policies which 
are known to work. The benefits of having a stable, affordable home 
are already well-known. CCUSA published an issue brief in 2009 – The 
Home is the Foundation – which states that having a home means par-
ents can maintain jobs, children can stay in the same schools, and 
the local economy is supported. So what strategies and policies are 
needed that will achieve these benefits? Ones that include three main 
elements: (1) an entire community that is engaged in, and passionate 
about, the effort to bring housing to all its citizens, including national 
and local government institutions, private organizations, churches, and 
individuals; (2) the removal of negative influences such as unequal 
access to affordable housing and discriminatory and/or predatory 
practices in home lending; and (3) the implementation of positive pol-
icies that support homeownership including a living wage, inclusionary 

zoning (i.e., a percentage of affordable housing units built along with 
market rate units), and financial incentives of various kinds.

The Catholic Charities ministry is fully engaged in the effort to make 
affordable housing a reality for all people in the United States, not 
only in the provision of shelter but also in the transformation of social 
structures. However, there are people who need shelter today, and 
Catholic Charities is meeting their needs too. According to the 2015 
CCUSA Annual Survey, Catholic Charities agencies and affiliates report-
ed 450,770 clients receiving some type of housing service, including 
transitional housing and shelter services, permanent housing, and su-
pervised living services. Regarding permanent housing in particular, a 
total of 31,907 units were provided for a variety of target populations: 
low income families, people with physical challenges, senior citizens, 
farmworkers, pregnant women, veterans, etc. In addition to providing 
actual shelter, Catholic Charities agencies also have an array of relat-
ed services that help people achieve homeownership, such as housing 
counseling (50 agencies), case management (83 agencies) and fore-
closure counseling (26 agencies).

As Catholic Charities continues to provide housing services every day, 
they are also looking to the future. In July 2016, CCUSA convened 
member agencies involved in housing to discuss how the Catholic 
Charities ministry could move the goal of a decent home for every 
family closer to fulfillment. At the meeting, 16 Catholic Charities agen-
cies were identified as actively engaged in the production of affordable 
housing. In the Catholic Charities ministry overall, 91 agencies are in-
volved in providing transitional housing and 74 agencies in providing 
permanent housing (according to the 2015 CCUSA Annual Survey). 

Participants also discussed how housing information and expertise 
could be shared across the network to promote a united approach. 
Another idea that surfaced at the meeting was how a strategic invest-
ment of monies might be used to create a network fund for agencies 
to use in building homes. 

Affordable housing was included as one of seven Strategic Priorities for 
Catholic Charities announced at the 2016 Annual Gathering in Boston. 
During the next five years, a community of practice for affordable hous-
ing will work toward fulfilling its stated goal: to develop and implement 
a national strategy to finance renovations of existing properties, new 
construction of shelters, and temporary and permanent housing for 
vulnerable persons.

As a way to support the conversation on housing that is already hap-
pening, a number of articles are presented here: Two offer an overview 
of an agency’s housing program (Brooklyn-Queens and Richmond), 
two look at niche housing (farmworkers and senior citizens), and one 
article summarizes the housing counseling field. n

1  Catholic in Charity & in Identity: Resources to Enhance the Legacy. (Alexandria VA: Catholic Charities USA, 2010): 2.8.1. 
2 Ibid 2.8.2
3  DeBlasio, Donna M. and Ruth Lilijenquist, Eds. Catholic Charities USA: A Century of Service, Advocacy, and Convening. (Alexandria VA: Catholic Charities USA, 2010): 51.
4 Housing Act of 1949, S. 99, 81st Cong. (1949): 1.
5 John XXIII. Pacem in Terris, 11.
6   The United States Department of Housing and Urban Development. The 2014 Annual Homeless Assessment Report (AHAR) To Congress. 2014. Web. https://www.hud-

exchange.info/resources/documents/2014-AHAR-Part1.pdf.
7  Harvard Joint Center for Housing Studies. The State of the Nation’s Housing 2015. 2015. Web. http://www.jchs.harvard.edu/sites/jchs.harvard.edu/files/jchs-sonhr-

2015-full.pdf. s
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In 1899, Catholic Charities Brooklyn and Queens (CCBQ) was founded to provide services for 
needy and frail children, adults and families in the diocese. By the mid-1970s, the lack of safe 
quality housing in the neighborhoods served by CCBQ was becoming a major concern, and the 
late Bishop Joseph M. Sullivan led the charge to focus the agency’s resources on this problem.  
The Catholic Charities Progress of Peoples Development Corporation (CCPOP) was established, 
with the primary goals of creating affordable housing, reusing church property, and providing 
much-needed social services to residents. 

Under the leadership of the late Bishop Sullivan and through the work of CCPOP Director John 
Tynan, CCBQ officially started their development portfolio in 1978 with the acquisition of the 
Bishop Boardman Apartments in the Brooklyn neighborhood of Windsor Terrace. New York City 
Councilman Tom Cuit approached Bishop Sullivan to help him with this project, which trans-
formed the Holy Family Nursing Home operated by the Little Sisters of the Poor into 200 apart-
ments for older adults. In the following year, CCBQ acquired the former Pierrepont Hotel at 55 
Pierrepont Street in Brooklyn Heights and the property at 21-41 23rd Street in Astoria and 
turned them into what is known today as the Pierrepont House for the Elderly and the Catherine 
Sheridan Senior Residence. These three properties, acquired from three different outlets, were 
turned into 628 units of affordable housing for older adults living in different neighborhoods in 
Brooklyn and Queens. The projects commenced the development of CCPOP as one of the larg-
est faith-based developers of affordable housing in the country. 

In the fall of 1982, CCPOP purchased three buildings which included a former motherhouse 
and two former Catholic schools that would be converted and developed into affordable sup-

portive housing. In 1987, Most Holy Trinity Residence, Our Lady of 
Good Counsel and St. Joseph’s opened their doors as part of “Caring 
Communities” housing units that provide supported, affordable, safe 
communities for formerly homeless single adults. Along with housing, 
on-site staff provide social service support and work with tenants to 
build a sense of community. At the time, these buildings, along with 
one other developed by CCBQ, were the first Single Room Occupancy 
buildings built in a borough outside of Manhattan. The three original 
buildings together housed 225 tenants. 

In the mid-1980’s, at the request of the parishes and in response to 
the increasing lack of affordable homes in the diocese, CCPOP began 
to develop low-income housing for families. The first family housing ac-
quisitions were four multi-family buildings, which were gutted and re-
habilitated, in South 8th Street in Williamsburg, Brooklyn. Since then, 
CCPOP has developed more than 1,000 units of affordable family 
housing throughout Brooklyn and Queens. All units will remain afford-
able for tenants and their families despite the increasing rents and 
high market rates throughout the two boroughs. 

Our buildings are managed by the Catholic Charities Progress of Peoples 
Management Corporation (POP Management). POP Management is re-
sponsible for the renting and management of the buildings, includ-

ing maintenance, tenant relations, and repairs.  In addition, through 
social workers assigned to each property, all residents are connected 
to CCBQ’s vast network of social services.

CCPOP Today

Throughout its 40 years of existence, CCPOP has completed more than 
40 projects. Using our expertise in financing techniques, CCPOP has 
leveraged funds from private, city, state, and federal sources and Low 
Income Tax Credits to complete more than 3,600 units, all of which will 
have long term affordability.  

The CCPOP portfolio of affordable housing properties serves the most 
vulnerable of New York City, providing the highest quality housing to 
those most in need, including the formerly homeless, seniors, and 
low-income families. CCPOP continues to renovate its developments 
to keep them up-to-date on standards and maintain efficiency and 
excellence. 

Throughout the history of the organization, CCPOP has strived to create 
quality units for these populations using cost-efficient financing strat-
egies. To date, CCPOP has closed on $605,434,806 in financing. The 
success of CCPOP has attracted private investment and helped to le-
verage public funds. CCPOP has syndicated 20 of its projects and used 

AN OVERVIEW OF BROOKLYN AND QUEENS’ HOUSING PROGRAM

Under the leadership of the late Bishop 
Sullivan and through the work of CCPOP 
Director John Tynan, CCBQ officially  
started their development portfolio  
in 1978 with the acquisition of the Bishop 
Boardman Apartments in the Brooklyn  
neighborhood of Windsor Terrace.

Throughout its 40 years of existence, CCPOP has completed more than 40 projects. Using our expertise 
in financing techniques, CCPOP has leveraged funds from private, city, state, and federal sources and Low 

Income Tax Credits to complete more than 3,600 units, all of which will have long-term affordability.  

Pictured Above: The late Bishop Joseph M. Sullivan  

at an Affordable Housing Rally in City Hall, NYC, 

2005.

By Lucy Garrido-Mota, Senior Vice President for Communications, Catholic Charities Brooklyn and Queens
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a variety of city, state and federal funding sources including tax-ex-
empt bonds.

In 2005, CCPOP completed one of the largest refinancing initiatives 
in the nation by restructuring debt on 10 of its oldest HUD Section 
202 projects, affordable housing for seniors. The refinancing project 
included a bond issue from the New York City Housing Development 
Corporation (NYCHDC), which was insured by Fannie Mae, and sup-
plemented by 4 percent tax credits. The capital proceeds from the refi-
nancing, the operating cost savings resulting from lower interest rates 
and the use of low-income housing tax credit equity, are being used to 
enhance tenant services, improve the physical condition of the proper-
ties, and provide essential funds to enhance management and fiscal 
capacities. This success of CCPOP’s refinancing initiative now serves as 
a preservation model for other Section 202 affordable housing owners 
and developers.

More than Just Building Affordable Homes

CCPOP continues to work on multiple residential and community space 
projects. However, in addition to our traditional development work, 
CCPOP is committed to being a strong voice in the city, advocating for 
senior, supportive, and affordable housing. 

In 2005, led by Bishop Sullivan, CCBQ and a coalition of communi-
ty groups advocated for affordable housing in Brooklyn.  These efforts 
led to 3,500 of a planned 10,200 units (35%) in the fast gentrifying 
neighborhood of Greenpoint-Williamsburg to be designated for low-in-
come residents. On this monumental decision, former Mayor Michael 
Bloomberg said, “The Catholic Church, the Diocese of Brooklyn, Catholic 

Charities Brooklyn and Queens, and also local parishes, played a big 
role in shaping this historic agreement… establishing the biggest af-
fordable housing commitment the City has ever made….”1   Earlier this 
year, as a result of advocacy work from CCPOP and other community 
partners, the New York City Council approved Zoning for Quality and 
Affordability (ZQA). ZQA aims to update zoning regulations to reduce 
restrictions that previously prevented housing from being built. ZQA will 
be particularly helpful in increasing the feasibility of building senior 
housing. CCPOP is also involved in advocacy work for supportive hous-
ing and low-income family housing at the local and state level. 

Looking Forward

CCPOP is branching out to other areas of development and current-
ly working on a non-residential community facility in Coney Island, 
Brooklyn, one of the hardest hit communities during Hurricane Sandy. 
The property was formerly an unfinished building and a parking lot. The 
structure was demolished and the parking lot was cleared to make way 
for the new building. Construction began in the beginning of 2016 on 
what will be the home of the new Charles F. Murphy Early Childhood 
Development Center. The property will feature multiple play roofs, 
classrooms, and office space. The ground floor of the building will also 
be built in a manner that will protect it from flooding. 

Currently, CCPOP is working on a major renovation project in its Caring 
Communities buildings. Under the guidance and direction of Msgr. 
Alfred P. LoPinto, CEO, construction began in 2013, and in January 
2015, the Our Lady of Good Counsel property rehabilitation was com-
pleted and renamed the Bishop Joseph M. Sullivan Residence. This 

building now includes 26 additional apartments for formerly home-
less veterans. Renovations of the Caring Communities properties have 
reached substantial completion, and the project is anticipated to be 
fully completed by fall 2016.

CCPOP upholds the mission of preserving the long-term affordability 
of housing in our neighborhoods and enhancing the communities we 
serve. Forty years after CCBQ first launched its housing program, New 
York City continues to experience a severe shortage of affordable hous-
ing, with vacancies at less than 3.5% and affordability issues tradition-
ally found in Manhattan spreading to the outer-boroughs.2  According 
to Msgr. LoPinto, “countless families and individuals in Brooklyn and 
Queens are in dire need of affordable housing, and more than 78,000 
seniors are currently on apartment waitlists in our boroughs. Given this 
need, we will continue to work to develop quality, safe, and clean hous-
ing for the communities we serve.” n

“CCPOP upholds the mission of preserving the long-term 
affordability of housing in our neighborhoods and  
enhancing the communities we serve.”

1    “Mayor Michael R. Bloomberg Delivers Affordable Housing Address To Citizens Housing And Planning Council,”  http://www1.nyc.gov/office-of-the-mayor/news/182-05/
mayor-michael-bloomberg-delivers-affordable-housing-address-citizens-housing-planning. May 11, 2005.

2  Gaumer, Elyzabeth and Sharee West, PhD. “Selected Initial Findings of the 2014 New York City Housing and Vacancy Survey.” New York City Department of Housing 
Preservation. February 2015.

The Charles F. Murphy Early Childhood Development Center, Coney Island, Brooklyn, 

completion expected Fall 2017.
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Since 2004, Commonwealth Catholic Charities (CCC) has operated an intake and assessment 
service for individuals and families who are homeless or at risk of homelessness in the Greater 
Richmond, Va region.  At its inception, CCC’s intake service was designed as a one-stop resource 
which would provide not only accurate information regarding the availability of emergency shel-
ter beds – a scarce commodity – but also an actual referral for the use of those beds to the per-
sons requesting them. Over time, the intake and assessment service has seen significant mod-
ifications as the needs of the Richmond region’s homeless population have changed. Also, the 
Greater Richmond Continuum of Care has continually retooled its efforts to provide a more effi-
cient emergency response to the crisis of homelessness. 

From the beginning, CCC has understood that it has two “clients.” First and foremost, CCC pro-
vides quality and compassionate service to individuals and families in housing crises: folks who 
are homeless and folks who suffer from housing instability. Each year, CCC’s intake workers see 
more than 4,000 unique individuals who have nowhere else to turn and are desperately seeking 
a roof over their heads. On a typical day, CCC sees approximately 55 households with a variety 
of needs (both individual adults and families with children). Most folks are seeking a temporary 
place to stay. Shelter space, though, is extremely limited. On average, one space becomes avail-
able for a single man each day and one space becomes available for a single woman each week. 
Family shelter beds are even more limited, and staff often work with families to plan for safety 
in the event that they will sleep in a car or in another place not meant for human habitation. 

CCC staff also assist folks experiencing a housing crisis to connect 
with local housing resources, income supports, and mental health and 
substance abuse providers. Helping people to access the resources 
necessary to address their holistic needs is a priority, but attempt-
ing to access services without a place to call home is incredibly chal-
lenging. CCC staff provides short-term case management for folks who 
are seeking shelter and housing until a more permanent service con-
nection can be made. CCC offers one of the only places in Richmond 
where homeless folks can go and feel welcomed and supported, no 
matter their situation or condition.

Consider the case of Edwin Gonzalez, a former CCC client. Edwin 
had been searching for help and housing up and down the Eastern 
Seaboard, “standing on the word of God that he would provide for 
me.” Edwin knew that God’s grace did not mean just sitting around 
and waiting. He went to Norfolk, Va. and exhausted the help available 
there. Then he moved on to Richmond where he discovered CCC, which 
was able to help him with shelters at different churches. Eventually, 
Edwin was able to find a job, but the hours conflicted with the shelter’s 
schedule. Still, he didn’t give up, and CCC didn’t stop helping. CCC was 
able to find a one bedroom, fully-furnished apartment for Edwin, and it 

came with a security deposit and two months’ paid rent. Being able to 
keep his job and having a head start on a permanent residence, Edwin 
was full of thanks and praise: “Long story short: man comes to Virginia 
standing on God’s word with no family, no money, no car, no job, no 
residence and two suitcases. Two cities and 90 days later, I was sleep-
ing in my own apartment. I want to thank God who was my source, but 
CCC was my resource, and God used CCC to bless me. When you’re 
down to absolutely nothing, that just means God is up to something.”

CCC goes beyond serving individuals and families. Indeed, CCC says it 
has a second “client,” which is a community of service providers who 
are seeking to make homelessness rare, brief, and non-recurring. CCC 
acts as a “hub” for agencies that provide an array of services designed 
to return homeless households to housing as quickly as possible. 
Services include temporary shelter, rapid re-housing, permanent sup-
portive housing, and street outreach. The “hub-arrangement” makes 
the challenge of contacting homeless households less daunting. At the 
same time, the homeless services system in Greater Richmond has 
undergone significant changes since the passage of the HEARTH Act in 
2009, and CCC has worked to adjust its services accordingly. CCC pro-
vides a coordinated assessment for all homeless services in the region 

Over time, the intake and assessment 

service has seen significant modifications 

as the needs of the Richmond region’s 

homeless population have changed.  

Also, the Greater Richmond Continuum  

of Care has continually retooled its efforts 

to provide a more efficient emergency 

response to the crisis of homelessness. 

AN OVERVIEW OF RICHMOND’S HOUSING PROGRAM

Commonwealth Catholic Charities goes beyond serving individuals and families. It acts as a “hub”  
for agencies that provide an array of services designed to return homeless households to housing  

as quickly as possible.

By Jay Brown, Director for Housing, Commonwealth Catholic Charities, Richmond, Virginia. 
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as everyone involved develops, learns, and adapts to meet the chal-
lenge of ending homelessness.

In the past six years, CCC has increased the scope and depth of its 
service to the Greater Richmond Continuum of Care. Knowing that in-
creased access to service in the counties surrounding Richmond was 
needed, CCC developed a mobile intake service that travels to local 
Department of Social Services offices and public schools when folks 
cannot make it into the city. CCC began utilizing a standard assess-
ment tool that gives its partners the ability to prioritize limited rapid 
rehousing and permanent supportive housing resources for folks with 
the greatest needs. Space is available to veteran service providers to 
ensure that homeless veterans receive quick access to housing and 
services. And a robust homelessness diversion program has been 
rolled out, in coordination with other locations, through which home-
less folks are assisted in strategies for avoiding the streets and shel-
ters altogether. CCC values relationships and understands that the only 
way to achieve the goal of ending homelessness is to create part-
nerships where agencies fulfill mutually supportive roles. For exam-
ple, consider the following quote from Lorraine Edwards, Area Social 
Services Manager of the Salvation Army Central Virginia Command: 

“The Salvation Army in Central Virginia has had a long and suc-
cessful relationship with CCC. CCC’s work as the Coordinated Entry 
Provider for homeless services in the Richmond metro area has 
had significant positive impact for the Salvation Army’s work as an 
Emergency Shelter Provider. One of the greatest benefits that CCC 
provides is the vetting of clients before they enter the shelters. The 
information gained through this screening allows us to be aware of 
the needs, concerns, and potential problems that may come with 
the sheltering of a particular person. We are grateful for the chal-

lenging work that CCC does to support the shelter providers in this 
area and we look forward to seeing how they will continue to grow 
and develop as the Coordinated Entry Provider for this area.” 

With all that CCC has learned over the past 12 years as an agency 
and as a partner in a coalition of providers, more resources are still 
needed on both the emergency shelter end of the system and on the 
permanent housing end. Housing First models work, and communities 
are wise to invest in them. But having the capacity to ensure access to 
emergency shelter for all households who need it – regardless of family 
composition, addiction, disability, or mental health challenges – must 
remain a priority for every community.

The system of services will continue to change, and CCC will adapt 
and ensure that homeless individuals and families receive the inter-
ventions they need to end their homelessness as quickly as possible.  
Over 12 years, CCC has grown from a shelter referral service to a com-
munity hub for providers serving homeless people and a robust coordi-
nated entry point that prevents homelessness whenever possible, pro-
vides support to homeless households and works to connect folks to 
housing as quickly as possible. CCC looks forward to continued collab-
oration with their partners as they move closer to achieving the goal of 
ending homelessness in Greater Richmond. n

“The system of services will continue to change, and we will adapt and ensure 

that homeless individuals and families receive the interventions they need to 

end their homelessness as quickly as possible.”



When Hurricane Charley roared through rural DeSoto County in 2004, about 80 percent of the 
dilapidated housing for farmworkers and their families was destroyed. The backbone of the ag-
ricultural industry found themselves with no place to live. The most vulnerable people of the 
farmworker community were suffering even more. In the aftermath, Catholic Charities, Diocese 
of Venice, Inc. set forth to provide decent homes for those who put food on America’s tables.  

“There was a need for quality, affordable housing prior to Hurricane Charley, but out of the dev-
astation, this project was born,” said Peter Routsis-Arroyo, CEO of Catholic Charities, Diocese of 
Venice, Inc.  “Casa San Juan Bosco was the answer. This is not just a housing complex, but a 
community.”

The development received its name from the legacy of San Juan Bosco, who was an Italian priest 
who founded the Salesian Society in the 1800s, which now cares for thousands of underprivi-
leged youth through compassion and education all over the world. 

Casa San Juan Bosco “is a place where parents can come out to watch their children play in a 
safe environment, where families can be good neighbors, and where helpful services are just 
outside their doorstep,” said Routsis-Arroyo. 

It was eight years in the making, but the $10 million Casa San Juan Bosco farmworker commu-
nity finally began to move families into their homes in January of 2013. A joyful celebration was 
held with more than 400 people in attendance that included a blessing ceremony by Bishop 
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Frank J. Dewane of the Diocese of Venice in Florida and a fiesta with 
a mariachi band.

“We stepped in and founded a housing corporation and secured the 
funding, but then got resistance from both the county and the state 
because they were concerned about possible criminal activity and un-
documented workers living in the development,” Routsis-Arroyo said. 

“They had a ‘not in my neighborhood’ mentality which delayed the proj-
ect. But with a lot of perseverance, a great development team and 
support from Bishop Dewane and our diocese we eventually changed 
minds.”

Recognized as one of the most beautiful farmworker communities in 
the country, Casa San Juan Bosco opened with 53 homes on 29 acres 
of land, a community center, playground, computer lab, bus shelter 
and stop, community garden and soccer fields. 

The hurricane-resistant homes feature three or four bedrooms, two 
bathrooms, a family room, and full kitchen with energy-efficient appli-
ances which many of the residents have never used before. The homes 
face each other so that children can play safely in the large green 
spaces between the front doors. Catholic Charities provides enrich-

ment programs and services for both adults and children living there 
to help them become more productive and self-sufficient. 

Funding for the housing project was provided through the Florida 
Housing Finance Corporation and the United States Department of 
Agriculture (USDA). Residents are required to be United States citizens 
or have proof they have been legally admitted for Permanent Resident 
status in the United States. The other precondition is that at least 50 
percent of the household income must come from farm labor work. 
Because the project is subsidized by the USDA, residents are eligible 
for rental assistance based on their annual income and family size.

“Agribusiness is the largest industry in Florida, other than tourism, and 
this housing project allows hard-working farmworker families to remain 
stable,” Routsis-Arroyo said. “The children do not have to be uprooted 
from the school system each time their father migrates north to look 
for work when the harvest season is over in Florida.”

Since the opening in 2013, Casa San Juan Bosco has been 100 per-
cent occupied with a long wait list. Catholic Charities immediately 
began the planning of phase two. “Phase one still looks brand new 
and is a tremendous asset to the local community. We had no difficul-

“Funding for the housing project was through the Florida Housing Finance Corporation and the United 
States Department of Agriculture (USDA). Residents are required to be U.S. citizens or have proof they have 

been legally admitted for Permanent Resident status in the United States.” 

FARMWORKER HOUSING IN VENICE, FLORIDA
By Judy Bokorney, Public Relations, Catholic Charities Diocese of Venice
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ty getting phase two up and running. It was welcomed by the state and 
county,” Routsis-Arroyo said. “We created another attractive and vibrant 
neighborhood in DeSoto County.”

A ribbon cutting and blessing ceremony by Bishop Dewane of phase 
two of Casa San Juan Bosco was held with another lively fiesta in 
October of this year. Again hundreds came out to mark the occasion.  
An additional 44 new single-family homes were added to Casa San 
Juan Bosco along with a second community center and soccer field on 
30 acres adjacent to the existing development. 

At the ceremony, USDA Rural Development State Director Richard 
Machek said, “There is nothing in the country to compare to Casa San 
Juan Bosco. The amenities make this community so unique.”

“We are called to put the human person at the center of our work,” said 
Florida Catholic Conference Executive Director Michael Sheedy.  “This 
has been accomplished through collaboration of both church and state.”

“It is a fundamental right to have housing,” said Bishop Dewane. “The 
hundreds of children that live in this community will have the oppor-
tunity to get an education that many of their parents were never able 
to achieve.” 

“Phase two allows even more farmworker families to have decent and 
low-cost housing where they can live with dignity,” said Routsis-Arroyo. 

“We have been able to expand Casa San Juan Bosco because our cli-
ents trust us to take care of them and not take advantage of them.”

The funding for the expansion of Casa San Juan Bosco included 
$6.8 million from the Florida Housing Finance Corporation HOME 
program for rural communities, and $2 million from the USDA Rural 
Development. Catholic Charities is conditionally funded for another 
phase of housing on the same tract of land that will serve rural elderly.

“The farmworkers contribute greatly to our economy. They deserve to 
have a proper home in which to raise their families,” Routsis-Arroyo 
said. “We must always remember we are the voice for a group of 
people who often do not have a voice.”  n

“The funding for the expansion of Casa San Juan Bosco included $6.8 million from the Florida Housing 
Finance Corporation HOME program for rural communities, and $2 million from the USDA Rural 

Development. Catholic Charities is conditionally funded for another phase of housing on the same tract  
of land that will serve rural elderly.”



Since 1966, Catholic Charities Spokane (CCS) Housing has had one ‘most important’ outcome 
measure that is lived and breathed by every single staff person, every single day.   “Would I put 
my mother in this apartment?”  That question and the four core values of respect, compassion, 
justice and collaboration drive everything the CCS staff does, from the CEO’s office to the jani-
tors and maintenance staff and everyone in between.  If one of the staff’s mothers could live in 
the apartments, that means they are safe, clean, full, in compliance, financially healthy, have a 
good curbside appeal and have a welcoming community that is a wonderful place to live.  Simply 
put, it means CCS is doing it right.

In the 1960’s as a result of the War on Poverty, there was suddenly a pool of money available 
from the federal government for non-profit, social service agencies to build affordable, subsi-
dized senior housing. The catch was that an agency had to take on all the risk, agree to operate it 
for 40 years and take all the lumps along the way if it didn’t work out.  Most agencies in Spokane, 
and indeed all over Washington State politely said “no thanks.”  But not Catholic Charities.  

Although the Catholic Charities Board and even the Bishop in Spokane at the time cautioned 
him not to take such risks, then Catholic Charities Director Fr. Frank Bach recalls, “Here’s what I 
said to all of the naysayers back then…..Heck!  Somebody’s got to take a risk for the poor once 
and a while.”  

Well, heck.   At that moment, the Catholic Charities Spokane Housing portfolio was born.  

Fifty-six years later, CCS has nearly 1,000 units that it owns and self-manages with five new proj-
ects (1 farmworker, 2 homeless singles, 1 homeless families, 1 homeless vets with families) and 

SENIOR HOUSING IN SPOKANE
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nearly 300 units under construction and/or opening in 2016 in vari-
ous cities in the Diocese.

In the early days, these complex HUD projects navigated government 
offices, Catholic Charities desks, attorneys’ offices and everyone in be-
tween via carbon-copied, typed letters sent by mail—not emails on 
tablets.  Four senior projects were built between 1965 and 1970, in-
cluding one of Spokane’s tallest high rises at the time: the 15-story 
Cathedral Plaza for senior living on the campus of the Diocesan 
Cathedral parish.  More were built in the 70’s and 80’s.

Since those early days, many of CCS’ properties have “matured” and 
passed their 40 year mark, allowing CCS to use them to leverage new 
projects and do tax-credit acquisition rehabs that enable the renova-
tion of these now aging buildings, all the while continuing to provide 
housing to seniors in need for decades to come.

The Senior & Disabled Housing portfolio has grown to 643 units in 
2016, with plans to add two new senior projects in the next four years.  
The days of HUD brick and mortar money are long gone.  All of CCS’ 
current and new projects are exclusively 4 percent or 9 percent tax 
credit deals. 

Ten years ago, CCS decided to stop giving away dollars to third party 
property managers in order to control quality and mission. Instead, 
CCS built its own separate corporation, the housing property manage-
ment company called Catholic Housing Communities. Four years ago 
CCS also decided to stop giving most of the new project developer fees 
to outside developers and built its own in-house development depart-
ment.  In 2016-2017, CCS will see revenues of nearly $3 million (on 
a $20 million total annual budget) that will come from property man-
agement profits and developer/guarantee fees from new construction.  
What started out as taking a risk for the poor has become a significant 
social enterprise that dwarfs other very successful social enterprises 
at CCS, including a childcare center, coffee stand and furniture store.

The resident make-up in the CCS portfolio has changed dramatically in 
the past 10 years with a higher acuity in physical, behavioral and finan-
cial health needs.  The need for intense, property-based social servic-
es staff is the new norm, and the current staff is consistently busy as-
sisting residents on a daily basis to keep them stabilized and housed.  
The senior properties (which HUD labeled as “Senior and Disabled 
projects”) are now seeing a younger senior population and more pro-

foundly mentally ill and addicted residents.  The properties also see 
more grandparents with full or partial custody of their grandchildren 
mainly due to incarceration, addiction or Child Protective Services in-
volvement by birth parents.  Properties are also undergoing more law 
enforcement intervention in crisis situations, and efforts are current-
ly oriented toward stationing counseling clinicians on-site as perma-
nent staff.

The higher acuity of residents has taxed staff in many cases and re-
quires innovative thinking and action on the part of staff and admin-
istration.  Parish and community partnerships have always been es-
sential to the successful operation of the housing properties, and this 
remains true today.  Without parish and community partners, the vi-
brant community life enjoyed by residents would be diminished.  CCS 
is also hopeful that the continued fusion of social services and health 
care will provide future staffing opportunities in areas like Pay-for-
Success pilots and the Medicaid Waiver.

Given CCS’ robust waiting lists and 10,000 baby boomers turning 65 
each day, the outlook for senior housing is very bright.  The opportuni-
ties and challenges to affordable senior housing are significant but not 
insurmountable.  In Washington state, current housing development 
using tax credits is mostly focused on homeless individuals and farm-
workers.  However, there are opportunities for tax credit senior hous-
ing on the 4 percent side (as opposed to the traditional 9 percent tax 
credit deals that most Catholic Charities build).

Another challenge that is a bit more daunting is the physical size of 
CCS’ current housing stock units.  The properties built in the 1960-
1990 era have smaller rooms, closets, kitchens, baths and storage 
than today’s baby boomer resident desires in his or her living space.  
The only method for addressing this issue is with a major building 
rehab that could result in fewer actual units if individual unit size is 
increased.  This challenge requires much more study and innovation.

As a very basic human need, housing will always be a focus for CCS, 
which will continue the tradition of beginning each day with the fol-
lowing question: “Would I put my mother in this apartment?”  CCS will 
continue to form all its decisions around the four core values of com-
passion, justice, collaboration and respect. And prayerfully, CCS will 
attempt to build to fill the needs of marginalized seniors and many 
others. n  n

The Senior & Disabled Housing portfolio 
has grown to 643 units in 2016, with 
plans to hopefully add two new senior 
projects in the next four years.  The days 
of HUD brick and mortar money are long 
gone.  All of the current and new projects 
are exclusively 4% or 9% tax credit deals. 

By Rob McCann, President and CEO and Monique Kolonko, Executive Vice President of Stabilization and Housing



It is widely acknowledged that getting a person housed first, then connecting him or her to ser-
vices, is the best course of action in the long run for both the client and the agency. Catholic 
Charities agencies that receive funding to provide housing counseling from United States 
Department of Housing and Urban Development’s (HUD) Office of Housing Counseling gain 
more than just a sub award—they gain resources, a larger network of counselors in which to seek 
best practices, on-going training in their expertise, and national recognition in a growing industry. 
By getting case workers and counselors trained under HUD’s housing counseling program, agen-
cies gain valuable skills that can be used across the agency’s programs.

HUD’s Office of Housing Counseling describes “housing counseling” as services which provide 
guidance and advocacy to clients seeking, financing, maintaining, renting, or owning a home. 
Housing counselors also assist clients facing foreclosure, those who are homeless or at risk of 
being homeless, and seniors seeking home equity conversion mortgages. Included in these ser-
vices are a range of activities which many Catholic Charities agencies may be providing already, 
but have not listed under the housing counseling heading, such as budgeting classes, credit 
repair, rental payment assistance, shelter placement, rental placement assistance and other 
similar services related to housing or keeping clients housed. Many agencies in the network 
assist families in a time of need following a natural disaster, such as a hurricane, flooding, fires 
or an earthquake. Assisting clients in finding shelter, temporary housing, or permanent housing 
following a disaster also falls under the activities of HUD-approved housing counseling. 

THE WORK OF HOUSING COUNSELING

HUD’s Office of Housing Counseling 

describes “housing counseling” as 

services which provide guidance and 

advocacy to clients seeking, financing, 

maintaining, renting, or owning a home. 

Housing counselors also assist clients 

facing foreclosure, those who are  

homeless or at risk of being homeless,  

and seniors seeking home equity 

conversion mortgages.
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Currently, 36 Catholic Charities agencies are receiving a total of 
$856,050 in HUD funding which was passed on to them through 
Catholic Charities USA (CCUSA). Additionally, CCUSA passed on 
$70,104 from the National Foreclosure Mitigation Counseling program 
(of NeighborWorks America) to six Catholic Charities agencies. Among 
the Catholic Charities network, 92 agencies are offering some kind of 
housing service that fall under HUD regulations. For example, 26 agen-
cies offer foreclosure counseling, 83 offer case management, 50 offer 
housing counseling, etc. 1  Certainly more agencies than the 36 current 
ones could apply for HUD’s housing counseling grants in order to help 
more people with housing needs.

CCUSA can help member agencies become a HUD sub-grantee (see 
table above). The process begins by obtaining HUD’s Notice of Funding 
Availability (NOFA) every two years. This notice lays out the require-
ments for providing housing counseling services, maintaining a pro-
gram, allowable and unallowable activities, and the application pro-
cess.  CCUSA applies for the funding as an intermediary, meaning it 
seeks funding by submitting an application that includes the proposed 
activities of Catholic Charities agencies around the country who have 
applied to be “sub-grantees.” Once awarded, the funds are passed to 
the sub-agencies to do the proposed work outlined in the application. 

CCUSA does not provide counseling directly, but relies on the agencies 
listed in the grant to provide the approved services. CCUSA is respon-
sible for the oversight and management of the grant.  Those agencies 
in the network that receive a sub-award are eligible to receive techni-
cal assistance from HUD staff, training from HUD-approved training 
contractors, and access to resources from the larger HUD network of 
national grantees. 

Agencies seeking HUD’s direct approval as a HUD-approved agency 
can find information at www.hudexchange.info, and those interested 
in joining CCUSA’s housing counseling network, which automatically 
makes you a HUD-approved agency, should contact Kathleen Overr at 
koverr@catholiccharitiesusa.org. n

1  Statistics come from the Catholic Charities USA 2015 Annual Survey, which is conducted and compiled by researchers at the Center for Applied Research in the 
Apostolate at Georgetown University. For a more detailed methodology, please contact Info@CatholicCharitiesUSA.org. 

CCUSA  SUB-GRANTEE  PROCESS

By Kathleen Overr, Housing Counseling Grants Manager, CCUSA

Member Agencies 
interested in becoming 
sub-recipients of federal 
funding opportunities 
respond to CCUSA’s 
Funding Announcement 
(FA) and submit a 
sub-application. 

CCUSA hosts a 
webinar explaining the 
requirements for providing 
the activities outlined in 
the FA and helps agencies 
understand the sub-
application documents 
and instructions for 
completing it.

Agencies’ sub-
applications are 
reviewed and scored 
for compliance with the 
funder’s definitions of 
a counseling agency. 
In addition to the sub-
application, the agencies 
submit a financial Self- 
Assessment Survey 
and are ranked for 
risk based on their 
determined capacity and 
infrastructure to manage 
federal funding.

Agencies scored and 
awarded housing 
counseling funds are 
deemed “HUD-approved” 
and eligible to participate 
in CCUSA’s housing 
counseling network. 
The agencies receive 
technical support to 
ensure compliance with 
grant requirements and 
assistance with building 
capacity to continue to 
provide those services 
and grow the program.

Once a member agency 
is in the CCUSA housing 
counseling network, it is 
eligible for future funding, 
as long as it remains in 
compliance with funding 
requirements. This 
eligibility can be leveraged 
for other federal funds as 
well as foundation and 
other private funds. 
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Two organizations with Catholic community roots have combined efforts to lead the St. Louis, 
Missouri region toward the goal of ending chronic homelessness. In August 2016, St. Patrick 
Center and Peter & Paul Community Services opened the Biddle Housing Opportunities Center 
north of downtown St. Louis in a renovated brick building that was a public market from the 
1860s. 

St. Patrick Center, one of eight Catholic Charities agencies in the St. Louis federation, has pro-
vided housing, employment and health programs since 1983. At Biddle, St. Patrick Center over-
sees needs assessments, connections to resources, referrals, meals and housing placements 
for up to 125 men, women and children. 

Peter & Paul Community Services, an ecumenical organization, has provided housing and sup-
port services since 1981. At Biddle, Peter & Paul Community Services oversees onsite client 
support and program management, and it directs the emergency overnight shelter to accom-
modate up to 98 men. 

“By providing housing coordination services through Biddle Housing Opportunities Center, we 
are transforming homeless services in the St. Louis region,” said CEO Laurie Phillips. “St. Patrick 
Center is very fortunate to operate Biddle in partnership with Peter & Paul Community Services, 
a respected and long-serving agency.” 

ENDING CHRONIC HOMELESSNESS THROUGH HOUSING FIRST

By providing housing coordination services 
through Biddle Housing Opportunities 
Center, we are transforming homeless 
services in the St. Louis region. St. Patrick 
Center is very fortunate to operate 
Biddle in partnership with Peter & Paul 
Community Services, a respected and  
long-serving agency.

What Is Biddle Housing Opportunities Center? 

Biddle Housing Opportunities Center is a comprehensive path-
way to housing options and support services for people who are 
homeless or at risk. It is partially funded by the United States 
Department of Housing and Urban Development (HUD) through a 
contract with the City of St. Louis and St. Patrick Center. St. Patrick 
Center and partner Peter & Paul Community Services are also 
supported by the St. Louis City Continuum of Care, a collabora-
tive network of organizations providing agency-specific services to 
end chronic homelessness in the region. 

In discovery sessions, individuals and families in need are as-
sessed by caseworkers to determine their barriers to housing. 

Clients with low barriers are connected with resources, such as 
bus tickets, counseling, food, rent and utility assistance. “The 
great and friendly people at St. Patrick Center gave me superb 
assistance in getting out of a short-term jam,” said client Jim, an 
Army veteran who was facing eviction a few months away from re-
ceiving his Social Security retirement benefits.

Clients with medium or high barriers are placed into shelter and 
enter case management, beginning their housing process. “St. 
Patrick Center helped me physically, emotionally and spiritual-
ly, and kept me from being homeless,” said Bernadette, a Navy 
veteran who participated in day treatment and veteran programs, 
and moved into a local housing complex for people who were for-
merly homeless.

Biddle Housing Opportunities Center has a hand up philosophy, 
not a hand out. Phillips said she is reminded of the Gospel story 
of the Good Samaritan: “The Samaritan did not just stop and give 
the injured man oil and bandages. He went the extra step to get 
and pay for the man’s lodging. He helped him get on his feet in a 
safe place where he could heal.”  

How To End Chronic Homelessness

There is one solution to homelessness: housing. A best-practice 
philosophy/methodology is called Housing First, a homeless as-

Here’s what happens when an  
individual or family in need comes to 
Biddle Housing Opportunities Center:

Client arrives, is greeted by concierge  
and signs visitor log. Client meets with 
prevention specialist.

Client with medium or high barriers to 
housing takes assessment survey.

Client with medium or high barriers to 
housing enters case management and  
begins housing process.

Client exits shelter and 
moves in to housing! 

Client with medium or high barriers to 
housing meets with intake specialist to  
assess needs and place into shelter.

25% 
LOW BARRIERS 

75% 
MEDIUM/HIGH 

BARRIERS

Client with low barriers to housing is  
successfully exited because we connected 
him/her with resources, such as bus  
tickets, counseling, food, mediation, rent  
or utility assistance.

ENDING HOMELESSNESS

By Kelly Peach, Director of Communications, Catholic Charities of St. Louis
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sistance approach that prioritizes providing people experiencing home-
lessness with permanent housing as quickly as possible, and then pro-
viding supportive services as needed. 

Organizations in the Continuum of Care, including St. Patrick Center 
and Peter & Paul Community Services, are implementing Housing 
First in their programming. “Our ambitions remain the same – help-
ing people who are homeless to become permanently housed – and 
Biddle Housing Opportunities Center will help us achieve this goal,” 
said Phillips.  

Across the United States, several cities and two states have an-
nounced the end of either veteran or chronic homelessness through 
Housing First efforts. The states are Virginia (veteran homelessness); 
Connecticut (chronic homelessness); and Utah (chronic homeless-
ness); and the cities are Houston, Texas (veteran homelessness); New 
Orleans, La. (veteran homelessness); Las Vegas, Nev. (veteran home-
lessness); and Phoenix; Ariz. (chronic and veteran homelessness; 
(Source: http://va.gov/homeless/endingvetshomelessness.asp).

The Requirements 

Ending chronic homelessness is a community effort, requiring not only 
buy-in from individuals, businesses, government and other leadership, 
but also financial resources. “Investing in our initiative is the only way 
to quickly and effectively house people,” Phillips said. In addition to 
financial resources, St. Patrick Center also needs food and other in-
kind donations, plus volunteers. “Biddle creates more opportunities for 
community engagement, such as volunteering to serve one of our 21 
breakfast, lunch and dinner meals each week.”      

Ending chronic homelessness is also a collaborative effort. St. Patrick 
Center and Peter & Paul Community Services are working with more 
than 40 agencies, referring people for housing placements and relat-
ed services. These agencies include two other Catholic Charities of St. 
Louis federation members: Queen of Peace Center, a family-centered 
behavioral healthcare provider for women with addiction, their children 
and families; and St. Martha’s Hall, which provides safe, confidential 

shelter and services to help abused women and their children break 
the cycle of violence in their lives.  

The Costs 

These St. Patrick Center calculations demonstrate the costs of Housing 
First in the St. Louis region compared to sheltering people who are 
homeless:

•      Homelessness prevention, needed by about 25% of the homeless 
population in the St. Louis region, costs an average of $600 per 
person (one-time expense).  

•     Rapid rehousing, support services and case management, needed 
by about 55% of the homeless population in the St. Louis region, 
cost an average of $7,000 per person per year (one-time expense).

•     Permanent supportive housing, support services and case manage-
ment, needed by about 20% of the homeless population in the St. 
Louis region, cost an average of $10,000 per person per year (on-
going expense).

•     In contrast, it costs an average of $12,775 per person per year to 
live in a shelter ($35 per day; $1,050 per month).

Learning From The Experts 

Along with opening Biddle Housing Opportunities Center, St. Patrick 
Center hosted a two-day visit by Lloyd Pendleton, the champion of 
Utah’s solution to end chronic homelessness. Pendleton rallied the St. 
Louis community through a series of meetings, tours and fundraisers. 

Pendleton wrote and implemented the State of Utah’s Ten-Year Plan for 
ending chronic homelessness. As director of the Homeless Task Force, 
his goal was to reduce overall homelessness in Utah. As of January 
2015, Utah had reduced their chronic homeless count by 91%. 

“We see our homeless citizens as our brothers and sisters, and this 
changes our attitude about how we approach serving them," said 
Pendleton. n
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The Roman Catholic Diocese of Harrisburg, Pennsylvania covers a 15-county area in the south-
central portion of the state. This large swath of land, sometimes referred to as the Susquehanna 
Valley, is geographically diverse, encompassing rural areas such as Lancaster and Lebanon 
counties as well as urban centers that include York and the state capital city of Harrisburg.

The problem of homelessness in this region is also diverse, for the affected include populations 
of veterans, those with mental health problems or substance abuse disorders, former inmates, 
as well as children and youth and victims of domestic violence. Moreover, homelessness is no 
longer considered an urban issue, with rural poverty and unemployment surfacing a need for 
more affordable housing in areas where the homeless may be more transient and less visible. 

As with most large and difficult problems, homelessness needs several service models and in-
terventions to be employed and targeted in order to have an impact and to achieve positive re-
sults. No single service provider, government funding source or church basement shelter can ad-
dress the problem effectively. 

By identifying a particular segment of the homeless in Harrisburg and by targeting a specific 
need, Catholic Charities spearheaded a collaborative effort called the Homeless Clinic to pro-
vide psychiatric services to individuals in an area within a few miles of their outpatient coun-
seling office.

Kate Downes, MSW, MBA, who directs the outpatient programming for Catholic Charities, de-
scribes the program as providing a unique opportunity for individuals to receive services with a 

THE HOMELESS CLINIC: A COLLABORATION OF TREATMENT AND ADVOCACY

holistic and coordinated process (therapy, psychiatric evaluation, med-
ication management, coordination of treatment with shelter providers 
and case management). The Clinic philosophy is that early engage-
ment in both therapy and medication management is more beneficial 
for clients in resolving their issues and treating their symptoms than 
medication management alone.  At the first appointment the client re-
ceives a full intake with a psychosocial assessment and a psychiatric 
evaluation. Follow-up appointments are scheduled with the psycho-
therapist and/or psychiatrist. Prescriptions are also written, if needed. 
Clients who do not desire medications at the time of intake will still be 
seen by the psychiatrist in case the need arises in the future as well 
as to clarify diagnosis and make treatment recommendations. This on-
going, consistent treatment approach assists homeless individuals in 
their efforts for more stable mental health and housing and an overall 
positive life direction.  

The success of the program hinges on the collaborative nature of the 
effort.  The close working relationship with the Dauphin County Mental 
Health Case Management Unit and the United Way of the Capital 
Region enable the staff members of Catholic Charities to care for the 
clients who have been identified and are brought to the office for ex-
amination and treatment.

“We know that no one single organization can solve the problem of 
homelessness in our community,” said Susan Wokulich, Director of 
Allocations and Agency Relations for United Way of the Capital Region. 

“When we work together, we have the ability to move the needle on this 
critical issue and begin to change the lives of homeless individuals 
and families.”

The role of local government in this project has been the cornerstone of 
its success. By identifying and providing outreach and transportation 
to the targeted clients, efficiency and continuity of care are maximized. 

“Our partnership with the Catholic Charities Homeless Clinic has given 
homeless adults with serious mental illness direct and timely access 
to psychiatric services that give people stability and help them on 
their path to recovery,” said Dan Eisenhauer, MH/ID Administrator for 
Dauphin County.

Individualized care and case management are key ingredients that op-
timize intervention and treatment. Case managers identify potential cli-
ents who are transported to the clinic until they are stable enough to 
access the Clinic independently. A comprehensive assessment is then 
conducted by a psychiatrist and therapist in order to evaluate the cli-
ent’s physical and emotional well-being.  

Rosemary Keffer, MD, the Homeless Clinic psychiatrist, stated, “Seeing 
both a psychiatrist and therapist at the initial visit enables us to 
engage the client in treatment, fully assess his or her needs and make 
recommendations and referrals as necessary.  It is important to work 
jointly and expeditiously in the window of opportunity we have to reach 
those open to treatment.”

The Homeless Clinic therapist, Eileen Hunt, MS, NCC, has witnessed 
the positive effects of the clinic. “Given the opportunity to work with 
the Homeless Clinic, I have seen the many challenges these individ-
uals have to overcome. With the help of individualized care and on-
going support by our interdisciplinary team, our clients are given the 
chance to gain mental health stability and restructure their lives. I per-
sonally have seen success from the clients with whom I have worked, 
and it demonstrates the effectiveness of this great program offered by 
Catholic Charities.”

The Homeless Clinic of Catholic Charities in the Diocese of Harrisburg 
combines effective community collaboration between local govern-
ment, the Church and a key community organization to have an impact 
on the lives of many in the city of Harrisburg. As homelessness is a 
multifaceted issue brought about by many causes, any proposal to ad-
dress the problem needs to be multifaceted as well. Clearly there is no 
single program that is able to adequately address this difficult problem.

Individuals, as well as agencies, can easily be overwhelmed in an effort 
to unwrap the layers of difficulties experienced by a homeless individ-
ual.  Collaborative efforts such as the Homeless Clinic highlight the 
notion that we should all “do a little something.” n

... homelessness is no longer considered 

an urban issue, with rural poverty and 

unemployment surfacing a need for more 

affordable housing in areas where the 

homeless may be more transient and less 

visible. 

By Peter A. Biasucci, Assistant Executive Director, Catholic Charities Diocese of Harrisburg
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Homelessness in the United States is a persistent and significant public policy challenge. Each 
year more than 2.3 million people experience homelessness, 7.4 million people live “doubled 
up” with friends or family for economic reasons, and countless others are on the brink of home-
lessness. The prevalence of homelessness is of particular concern given its strong association 
with many negative outcomes. Homeless adults have four times the age-adjusted mortality rate 
of the general population, and are much more likely to be hospitalized or visit the emergency 
room. Homelessness is particularly devastating for children. One fifth of homeless children have 
been separated from their families, and one quarter suffer from depression. They are twice as 
likely to have a learning disability and to repeat a grade. Frequent moving is associated with 
lower test scores and reduced educational attainment. Furthermore, homelessness is very costly 
to society. The cost of providing shelter for individuals who become homeless for the first time is 
$2,400 per person, and the public costs (including health care, police and incarceration, and 
welfare programs such as food stamps) exceed $5,000 per person annually. 

Current Solutions 

Homelessness policy can be broadly divided into two categories: treatment and prevention. One 
common homelessness prevention strategy is to provide emergency financial assistance to 
people facing eviction in order to keep them in their place of residence. Nearly every major city 
has a hotline that helps those facing homelessness find financial assistance. Despite the large 
number of such programs and more than 15 million people calling for these services nationwide 
every year, little has been done to understand their impact on homelessness. 

 A LEO STUDY: EMERGENCY ASSISTANCE PREVENTS HOMELESSNESS

LEO’s Study 

A study by the Wilson-Sheehan Lab for Economic Opportunities (LEO) 
examines the impact of financial assistance by exploiting a natural ex-
periment. The Homelessness Prevention Call Center (HPCC), operated 
by Catholic Charities Archdiocese of Chicago in collaboration with local 
organizations, is one of the largest call centers in the nation, taking ap-
proximately 70,000 calls each year. The HPCC connects those at risk of 
homelessness with emergency financial assistance, but the availabili-
ty of funding varies unpredictably on a day-to-day basis. Consequently, 
the impact of this financial assistance on homelessness can be deter-
mined by comparing shelter entry rates for those who call when funds 
are available to the rates for those who call when no funds are avail-
able. This study examines the impact of financial assistance for 4,500 
individuals and families who called the HPCC between 2010 and 
2012. In order to observe shelter entry for these callers, call center in-
formation is linked to administrative data on entries to and exits from 
homeless shelters in Chicago.

Results

The results show that emergency financial assistance prevents home-
lessness. According to the study, eligible callers seeking assistance on 
a day when funding is available are 1.6 percentage points less likely 
to enter a shelter within six months than someone who calls when no 
funding is available, a reduction of 76 percent. Moreover, this effect 
persists: Even a year after contacting the HPCC, those who call when 
funding is available are significantly less likely to become homeless.  
Our analyses also show that the impact of financial assistance is larg-
est for those with especially low income. For this group, calling the 
HPCC when funding is available reduces the likelihood of becoming 
homeless by 88 percent. 

Costs and Benefits 

Because many callers receive assistance for each case of homeless-
ness avoided, this intervention can be costly. The analyses indicate 
that the cost per homeless spell averted is about $10,300. Because 
emergency financial assistance has a bigger impact for the lowest 

income individuals and families, the cost per homeless spell averted 
would be lower if the program were better targeted toward those for 
whom financial assistance is more effective at reducing homelessness. 
The results for very low-income families indicate that the per-person 
cost of averting a new case of homelessness would be about $6,800.

The benefits of this intervention result from avoiding a number of costs 
associated with becoming homeless including: the cost of providing 
shelter and other housing services; the cost to society of addressing 
other needs that may arise due to homelessness; and other private 
costs to the individual. The benefits of this intervention, not including 
many health benefits, are estimated to exceed $20,000.

Implications and Next Steps 

Catholic Charities USA (CCUSA) hosted a briefing on the LEO study 
for members and staff of Congress on September 15, 2016. Speakers 
included: James Sullivan, PhD, co-founder of LEO; Msgr. Michael 
M. Boland, President and CEO of Catholic Charities Archdiocese of 
Chicago; Jane Stenson, Senior Director, Poverty Reduction Strategies, 
CCUSA; and Brian R. Corbin, Executive Vice President, Membership 
Services, CCUSA. At the briefing, Dr. Sullivan emphasized the impor-
tance of evidence-based research that can demonstrate whether a 
program or policy is doing what it was designed to do, which is exact-
ly what the LEO study of HPCC had done. The study is the first to show 
that emergency financial assistance significantly reduces homeless-
ness. This finding has important implications for providers and policy-
makers. First, call centers across the country that do not have sufficient 
resources to serve their communities could improve the impact they 
have on preventing homelessness by targeting their limited resources 
to the families that have the greatest risk of homelessness—in particu-
lar, those with very low income. In addition policymakers should con-
sider emergency financial assistance as an effective, evidence-based 
approach for preventing homelessness. n

For more details on the HPCC study, visit LEO’s webpage at:  
leo.nd.edu/research-initiatives/homeless-prevention 

Homelessness policy can be broadly 
divided into two categories: treatment and 
prevention. One common homelessness 
prevention strategy is to provide 
emergency financial assistance to people 
facing eviction in order to keep them in 
their place of residence. 

By The Wilson-Sheehan Lab for Economic Opportunities of Notre Dame
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DISASTER

OPERATIONS

The challenge of maintaining safe and affordable housing after a disaster is significant in many 
disaster recovery operations. Catholic Charities of Denver, an agency dedicated to providing 
housing solutions to those in need, has come up with a truly unique approach to provide func-
tional and safe housing following recent extensive flooding in their diocese.

Starting September 11, 2013, more than 16 inches of rain (the equivalent of 120 feet of snow) 
fell in Boulder County within 24 hours.  The steep riverbeds of the Rocky Mountains swelled and 
quickly overflowed their banks.  Waters rushed at a rate of over 4,700 cubic feet per second (the 
norm is 100 per second), carving out sides of the canyons and causing major flash flooding and 
damage throughout Boulder County.  

More than 18,000 county residents filed claims with the Federal Emergency Management 
Agency (FEMA), very few of whom were immigrants.  Rumors circulated that undocumented fam-
ilies were not eligible for FEMA assistance, and worse, that they might be deported.  While this 
was not true (FEMA only requires that one member of the household be eligible, even if it is a 
minor child who was born in the United States) and FEMA workers did their best to educate the 
public, the rumor mill was all but impossible to stop.

Unlike the hurricane states and the Midwest, Colorado experiences very few large disasters, so 
there was a significant learning curve for disaster workers across the state.  At Catholic Charities 
of Denver, we served people as they came forward to request assistance, but we did relatively 
little initial outreach to the underserved populations that were living in the margins.  Over time, 
Catholic Charities disaster case managers started noticing some trends—low-income, immigrant, 
and frail elderly clients living on the fringes and left to fend for themselves, often too meek, 
humble, or afraid to ask for help.

Initially we hired one Spanish-speaking case manager, but soon we 
realized a need for a second Spanish-speaking employee who would 
also spend much of her time conducting outreach to immigrant fami-
lies living in the shadows.  For us, it was important to hire people who 
were not just bilingual, but who were also bicultural and could more 
quickly gain the trust of the people they were trying to serve.

Much of our case management efforts were focused on repairing 
homes and replacing personal belongings.  Construction repairs were 
focused on individual homeowners, not landlords nor apartment build-
ings.  Mobile home parks in Boulder County were the largest source of 
low-income, owner-occupied housing.  After two of those parks were 
completely washed away by the floods, we still had nearly 2,500 fam-
ilies living in mobile homes, close to half of which were adversely af-
fected by the heavy rains.  

While Catholic Charities recognized a dire need among this popula-
tion, we faced many challenges trying to get the necessary assistance 
to these mobile home residents.  Among the challenges were repairs 
that cost more than the home was worth, deferred maintenance, and 
improving the victims’ circumstances and environments.

Whether or not to spend money  on a damaged mobile home that was 
worth less than the cost to repair caused quite a bit of conversation. 
Nevertheless, most people understood that mobile home owners had 
so few financial resources and the housing stock was so limited that 
the choices were limited to two – either fix what they had, or live with 
the sagging ceilings, leaking windows, and mold.

Many people raised concerns that mobile home damage during the 
floods was a result of deferred maintenance. The argument was that 
homeowners could have prevented water damage by conducting more 
regular maintenance on their roofs, etc.  However, mobile homes built 

in the 1960’s and 1970’s were never intended to be long-term hous-
ing.  The half-century-year-old materials had reached the end of their 
productive life span and were simply unable to withstand the heavy 
rains.  Even with the benefit of regular maintenance, many aged metal 
roofs were not able to withstand 24 hours of constant rains.  Moreover, 
a structural engineer observed that mobile homes only have four 
points of contact with the ground.  If one of those corners sank when 
floodwaters saturated the earth, the metal frame of the home would 
have twisted and broken the seals on the windows, doors, and roof.  
This may have been a major contributor to the high incidence of that 
type of damage to mobile homes.

Another issue was that we were improving clients’ quality of life if we 
made significant repairs or especially if we replaced a mobile home.  
We followed the standard established by the construction commit-
tee of National VOAD (Voluntary Organizations Active in Disaster) that 
recommended making the necessary repairs to ensure that a home 
was “safe, sanitary, and secure.”  We added the words “functional” 
and “livable.”  In many cases, clients were living in substandard con-
ditions before the disaster, without working appliances or even furnac-
es.  We necessarily improved their quality of life by creating a second-
ary egress, repairing a broken furnace, or shoring up a compromised 
structural element.  The reality is that, if mobile homeowners could 
not afford the several-hundred dollar cost of materials for preventa-
tive maintenance, they certainly could not afford the several-thousand 
dollar cost of subsequent repairs.

Knowing the heart of the Catholic Charities donor, case managers 
readily repaired flood-damaged floors, roofs that might be classified 
as deferred maintenance, and furnaces that didn’t work before the 
flood and were legitimately pre-existing conditions.  Whenever possi-
ble, we tried to give clients the dignity of making choices about their 

Housing Post-Disaster

The challenge of  
maintaining safe and  
affordable housing after  
a disaster is significant  
in many disaster  
recovery operations. 

By Maria Vorel, Senior Vice President, Disaster Operations, Catholic Charities USA and Joan Cernich, Boulder 
Flood Supervisor, Catholic Charities of Denver
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living conditions (from paint colors to the types of materials used, ex-
plaining the pros and cons of each choice). 

Beyond the philosophical discussions, mobile homes posed physical 
challenges.  Few contractors worked on mobile homes, and if they did, 
their workers needed to be small enough to fit under the mobile home, 
which is tighter than many crawl spaces.  Nor were there well-estab-
lished methods to repair prefabricated walls or metal roofs.  Through 
one mobile home resident’s recommendation, we discovered a con-
tractor who developed an innovative solution to fixing roofs by spraying 
them with foam insulation and coating them with elastomeric or ther-
moplastic polyolefin to create a watertight seal.  The insulation dead-
ens the sound of storms and keeps the mobile homes cooler in the 
summer and warmer in the winter. The insulation not only makes resi-
dents more comfortable, but also reduces energy costs.

For those clients who had the knowledge and ability to make their own 
repairs, Catholic Charities funded materials, saving 50% on the cost of 
labor and allowing the clients the pride of ownership and the dignity of 
helping themselves.  In one mobile home park, residents came togeth-
er to fix each other’s homes, each bringing his or her area of expertise 
(construction, dry walling, painting, etc.) and helping to build a stron-
ger community of neighbors.  

As with many large disasters, we were blessed with an influx of dozens 
of faith-based organizations coming to lend a helping hand.  Catholic 

Charities formed partnerships with a handful of organizations that 
spent months repairing and rebuilding homes across Boulder County.  
In most cases, Catholic Charities either funded all of the cost of ma-
terials directly or presented particular clients’ situations for financing 
through the flood relief fund established by United Way.  In Jamestown, 
Catholic Charities funded all of the materials so that volunteers from 
the Mennonites could completely rebuild the homes of two families.  
In the mobile home parks, the Church of the Brethren, Christian Public 
Service (CPS), and the NOMADS (retired Methodist volunteers who 
travel and live on site in their RVs) were instrumental in repairing close 
to 100 homes.  The care of these volunteers was so palpable that res-
idents felt impelled to host a heart-felt appreciation potluck meal to 
thank them for their love and dedication.

Even the local church groups continue to offer to help those still strug-
gling to recover.  Three years after the flood, many were surprised that 
Catholic Charities is still actively working in the community; it takes 
longer to recover than people realize.  Once we explained the need 
and what we were doing, church groups and men’s clubs were eager to 
pitch in and help.  We recognized that we were in a position of privilege 
to know the needs in the community and connect people who wanted 
to help.  It is said that all disasters start locally and end locally – we 
are gratified to see the local community rallying around their neighbors 
in need and building lasting relationships. n

CCUSA

UPDATE
The CCUSA Annual Gathering held in Boston this year, October 10-12, drew more than 500 
people from 104 Catholic Charities agencies around the United States. Participants were able 
to choose from a variety of workshops dedicated to matters concerning the social service field, 
from the benefits of impact investing to helping refugees resettle. The gathering also featured 
four plenary speeches. Sister Donna Markham OP, PhD, President and CEO of CCUSA, offered 
the opening address and focused on the vision and Strategic Priorities of the Catholic Charities 
ministry for the next five years (see President’s Column, page 4, and Strategic Priorities, page 9). 

Mary Jo Bane, EdD, Thornton Bradshaw Professor of Public Policy and Management, Harvard 
Kennedy School, talked about how the Catholic community can counter ugly politics and remain 
focused on caring for people who are poor. Rev. J. Bryan Hehir, Parker Gilbert Montgomery 
Professor of the Practice of Religion and Public Life, Harvard Kennedy School of Government, 
spoke about the themes of justice and mercy in relation to the pontificate of Pope Francis. 
Finally, Bishop Joseph Tyson of Yakima, Wash. closed the gathering with a rich reflection on the 
scriptural roots of mercy. 

One of the attendees at Boston was Debra Presti-Eschen, Director of Case Management for 
Catholic Charities Archdiocese of New York. Debra has attended three other Annual Gatherings. 
Once she returned home from Boston, Debra wrote to CCUSA and offered thanks for the gather-
ings: “They are the fuel that keeps me going along with my colleagues, staff, and of course the 
courageous people we are so privileged to serve.” CCUSA is thankful for all Catholic Charities 
agencies, staff and volunteers, who provide help and create hope for so many people every day 
and looks forward to next year’s gathering in Houston, Texas from September 28 to 30, 2017 (Be 
sure to view CCUSA’s website for details: www.CatholicCharitiesUSA.org). 

2016 Annual Gathering Highlights
Catholic Charities USA is seeking 

nominations for the 2017 National 

Volunteer of the Year Award. Through 

this award, CCUSA thanks the volun-

teers who have answered God’s call 

to ease the suffering of those in need. 

Their dedication and commitment in 

serving their brothers and sisters forges 

a powerful bond with Catholic Charities 

in the effort to alleviate, reduce, and 

prevent poverty in America. The final-

ists of the 2017 National Volunteer of 

the Year award will be profiled in the 

summer issue of CCUSA’s magazine, 

Charities USA. The winner will be rec-

ognized at the 2017 CCUSA Annual 

Gathering in Houston, TX (expenses 

paid). For more information about the 

award email: vmn@catholiccharitiesusa.

org. Nominations are due no later than 

Wednesday, March 1, 2017.

Catholic Charities USA 2017  
National Volunteer of the Year
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Sister Donna Markham OP, PhD, President & CEO of CCUSA, offered the opening address and focused on the vision and 
Strategic Priorities of the Catholic Charities ministry for the next five years. 

On the first day of the conference, participants engaged 
in various institutes, which offered a full day of training 
and discussion focused on particular areas of interest.

Mary Jo Bane, EdD, Thornton Bradshaw Professor  
of Public Policy and Management, Harvard Kennedy 
School, spoke on caring for the poor.

Rev. J. Bryan Hehir, Parker Gilbert Montgomery Professor of 
the Practice of Religion and Public Life, Harvard Kennedy 
School of Government, spoke on justice and mercy.

Bishop Joseph Tyson of Yakima, Wash. closed the gather-
ing with a rich reflection on the scriptural roots of mercy.

“A New Moment,” the official document of the Catholic Charities Strategic Priorities. 

This year CCUSA honored four distinguished people with 
the following awards: Volunteer of the Year, Management 
Excellence, and the Bishop Sullivan award given to 
Ronald Gering who is pictured here.

VIEW ALL PHOTOS ON FLICKR
www.flickr.com/photos/catholiccharitiesusa/sets/
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NOTES

A Journey of Hope
A journey of hope to God’s promise of life and fullness is more achievable when there are 
visible signs of Christ’s love. Walking in that faith is Catholic Charities Diocese of Jackson. 
Its signature program, Journey of Hope, is one of its main fundraising events. Not only do 
the needy families of Jackson benefit from an array of social services provided by Catholic 
Charities, but so do numerous communities throughout Mississippi.

The annual Journey of Hope luncheon was held October 5, 2016 at the Jackson Convention 
Complex. More than 900 believers in salvation through Jesus Christ came together to break 
bread, donate to the program, and laugh out loud at the humor and wit of sports icon Lou 
Holtz who has taken six different college football teams to bowl games. 

After being introduced by TV personality Maggie Wade, Coach Holtz thanked the audience for 
their dedication to Catholic Charities. He said he lives by three simple rules: “(1.) Do what’s 
right, avoid what’s wrong; (2.) do the best to your ability, be the best you can be; and (3.) 
don’t complicate life, just show people that you care.”

“Great cities happen when you show you care,” said Holtz. The great-
est benefit, he said, is that by following the three rules, “you build trust, 
commitment and love. It’s all about trust,” he said.

Holtz proved he’s among the best when it comes to a punch line. 
“There are seven colors in a rainbow, but look what Michelangelo did 
with them; there are seven musical notes, but look what Beethoven did 
with them; and there are 10 numbers, and look what Bernie Madoff 
did with them!”

On a serious note, he was quite stern when he shared that, “You are 
either growing or dying. Don’t just maintain; that just means you’re dying.”

He advised his admirers to not complicate their lives. “I’m so old now 
that my birthday candles cost more than the cake. I had two goals when 
I was coaching: graduate my students and win. If you’re in business, 
your two goals should be to satisfy your customers and make a profit.”

Attendees at the Journey of Hope luncheon let Holtz know they were 
overly satisfied with his remarks with a standing ovation. Also, they 
appeared eager to fill out pledge cards and made cash donations to 
Catholic Charities. Thanks to a team of table captains, it was the larg-
est attendance to date for Journey of Hope, for which Bishop Joseph R. 
Kopacz serves as Executive Director. 

By Alice Thomas-Tisdale, Jackson Advocate Publisher

Catholic Charities of Central Colorado Helps Immigrants at 
Dilley, Texas “Baby Jail”

In Dilley, Texas sits the South Texas Family Residential Center, which 
locals call the “Baby Jail.” The center detains undocumented families, 
including young children, who have crossed into the United States and 
who are awaiting to appear before a judge for an interview and a deci-
sion about their future. The center was used previously as a prison and 
is managed by the for-profit Corrections Corporation of America, the 
largest private corrections company in the nation.

In February 2016, two staff members from Catholic Charities of 
Central Colorado’s Family Immigration Services (CCCC-FIS) went with 
the Center for Applied Research in the Apostolate (CARA) project to 
Dilley to work at the “Baby Jail.” What they found was shocking, infuri-
ating, and heartbreaking.

When families arrive at the detention center, they are put in “hieleras” 
– Spanish for freezer compartments – for one to three days. The chil-
dren become ill quickly, and they are provided nothing to improve their 
situation. The hieleras are dirty; there are no showers; and the single 
toilet and sink used by dozens of families are often broken. The lights 
are kept on 24 hours a day, food is scarce, and everyone sits or sleeps 
on the cold, concrete floor. The conditions are kept this way in order to 
pressure families to return to their home countries without an asylum 
hearing. This rarely happens because the conditions the families are 
escaping are much worse than at the detention center. The families 
risked everything to escape gang violence, rape and abuse. Being cold 
and sick is just one more obstacle to conquer on their quest for free-
dom. Conditions improve somewhat once the families leave the hiel-
eras and move into the detention facility.

CARA is an organization that brings lawyers, counselors, and Spanish-
speaking volunteers to the detention center for an intense, one-week 
period in order to advance and promote cases for asylum. Each week 
a different group of volunteers represents families before immigration 
judges or prepares families for upcoming hearings. Case notes are 
kept in family files so that the next group can pick up where the previ-
ous group left off. The process is a remarkable example of teamwork.

For seven days, Eric Pavri, CCCC-FIS Director, and Ivonne Bass, FIS 
Counselor, worked 12 hours a day meeting with, preparing, and ac-
companying mothers to their asylum hearings. “It’s not easy for them to 
explain in a neat, chronological order what happened to them,” Ivonne 
said, “or to list the relevant facts to meet the legal standard in a lan-
guage they don’t even understand.” Volunteers do their best to help the 
moms make a good appearance. Based on a mother’s presentation, 
the judge or asylum officer decides if her case is strong enough for 
a future court date or if she and her family will be sent home. Before 
CARA, most of the families were deported immediately. Since CARA, 
more than 95 percent are released and are afforded the opportunity 
to present their case at a future court date.

If the families pass the interview, they are released with ankle moni-
tors, or they have to pay up to $5,000 in bond and live with a family 
member or guardian. The women and children must then appear in 
Immigration Court in the destination state to fight the legal battle for 
their asylum case. Eric said, “Currently we are working on six cases with 
mothers who came to Colorado. Because I am an immigration attor-
ney and our counselors are Board of Immigration Appeals accredited, 
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we are allowed to be involved in the federal actions that these families 
must now undertake. If they had to hire a private attorney, it would cost 
up to $15,000, which they don’t have.” CCCC and Catholic Charities 
of the Archdiocese of Denver are the only faith-based nonprofits in 
Colorado trying to help these families at minimal or no cost.

CCCC has recorded a recruiting video for the Catholic Legal Immigration 
Network, Inc. to help other agencies that would like to be involved (to 
view the video, go to: www.youtube.com/watch?v=DjZvh31uj7I&featu
re=youtu.be). 

“When you mention ‘detention center,’ people assume these people are 
criminals,” Ivonne said, “but these are women who are fleeing their 
countries because of violence or other situations. They are desperate-
ly trying to reach that border so they can flag down a United States 
officer and ask for help and protection. They aren’t criminals. They are 
reaching our borders and crying out for help.”

Catholic Charities Denver to Open New Women’s Shelter

With funding and support from the City and County of Denver, Colo., 
Catholic Charities of the Archdiocese of Denver (CCAD) will offer single 
women facing homelessness access to emergency and extended shel-
ter at the new Samaritan House Women’s Shelter. 

CCAD purchased a 32,000 square-foot building at 6240 E. Smith 
Road in northeast Denver to offer shelter and resources for single 
women seeking relief. The city approved $1 million in Community 
Development Block Grant financing to help purchase the building as 
part of the $5 million project.

Denver Mayor Michael B. Hancock and Denver Archbishop Samuel J. 
Aquila joined Catholic Charities CEO Larry Smith in mid-October 2016 
to announce the new shelter, which will open in mid-2017.

The partnership between Denver and Catholic Charities is intended to 
help serve the growing number of vulnerable homeless women, includ-
ing those who are elderly. 

“The city is proud to stand shoulder-to-shoulder with Catholic Charities 
and the Archdiocese to serve and care for our most vulnerable women 
who are experiencing homelessness,” Mayor Hancock said. “Each in-
dividual who experiences homelessness has a unique story and situ-
ation, so our approach to helping them must be just as diverse. This 
new women’s shelter will be a critical addition to the broad range of 
services in Denver that work together to help those facing homeless-
ness stabilize their lives.”

“The Catholic Church is committed to working with the City of Denver 
where we are called to serve the most vulnerable among us, which 
includes homeless women,” said Archbishop Aquila. “This partnership 
between the city and Catholic Charities demonstrates how we can be 
viable partners in promoting a culture of service among our neighbors 
in the City of Denver.” 

There were 6,130 homeless men, women and children counted in the 
seven-county metro Denver area in early 2015, according to the Metro 
Denver Homeless Initiative’s point-in-time study. Of the 2,446 respon-
dents in Denver County, 30.9 percent were female.

“Today, the face of poverty in Denver, and all across America, is quite 
often the face of a single woman and child,” said Smith. “The top three 
reasons are loss of job, increased cost of housing and break-up of the 
family. In addition, 30 percent of the women we’re currently seeing at 
our shelter downtown are over the age of 60. To address these needs, 
we must have creative partnerships like this one to address the grow-
ing needs of those who are most vulnerable.”

The new shelter, when it opens in mid-2017, will be the fifth shel-
ter operated by Catholic Charities on the Front Range. The others 
are Samaritan House in Denver, Marisol Home in Denver, Guadalupe 
Community Shelter in Greeley and t-he Mission in Fort Collins. These 
facilities provide love, safety, shelter, clothing, food and supportive ser-
vices to help restore dignity, regain lost hope, and reclaim ownership of 
their lives and reintegrate into the community. n

INTERNSHIP
PROGRAM

CATHOLIC CHARITIES USA SUMMER REFUGEE RESETTLEMENT

By Veronica Feliz, University of Notre Dame ‘16, and John Grogan, University of Notre Dame ‘19

In the fall of 2015, the image of the body of a dead Syrian boy that had washed up on the shore of a Turkish beach cap-
tured the attention of news outlets and their viewers throughout the world.  Overnight the “Syrian Refugee Crisis” became 
a household conversation. In the United States, people began to form opinions on refugees, especially those from Syria 
and the Middle East. The views of many people tended to be negative.  Even governors of states tried to block resettle-
ment efforts in their communities. Social service agencies, well-acquainted with the refugee resettlement process, coun-
teracted the negative statements with facts about the vetting process of refugees and the successes of resettled families. 
The Catholic Charities USA (CCUSA) summer intern class of 2016 wanted to support that cause.

Students from all over the country applied to the CCUSA program and 11 were chosen. The students hailed from the 
University of Notre Dame, Virginia Tech, William and Mary, University of Delaware, St. Edward’s University, Salve Regina 
University, and Georgetown University. Ten “field interns” were placed in ten cities across the country to work with the local 
agency. The cities were Albuquerque, Atlanta, Camden, Fort Worth, Las Vegas, Louisville, Newport News, New York City, 
Phoenix, and Portland. One intern was placed with the national office, in Alexandria Va., where she managed the field in-
terns, aggregated the stories, and assisted the marketing and communications department. 

At the local agencies, the interns did a variety of jobs, including helping students in ESL classes and moving cli-
ents into their apartments. Another task was to collect stories from the Catholic Charities employees, clients, and 
community partners with whom the interns came in contact. The stories have been uploaded to CCUSA’s website  
(www.CatholicCharitiesUSA.org). The hope is that they help to humanize refugee clients and offer competing narratives to 
change negative perceptions of refugees. 



You can also read Charities USA online at www.CatholicCharitiesUSA.org. Click on “Pressroom” and then “CCUSA Magazines.”

Don’t be fooled by the quality look of Charities USA. We are committed to using 
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The interns also collaborated on a “white paper” about best practices in refugee resettlement as observed at the 10 agen-
cies. Through a webinar and an in-office presentation, the interns presented their findings and distributed the materials 
to Catholic Charities agencies across the country. 

The interns – even those with previous experience with refugees – agreed that they benefitted greatly from their summer 
experience. In addition to direct service opportunities, the interns saw firsthand how nonprofits operate. They were amazed 
at some of the challenges that went hand-in-hand with the social service field, such as high stress, low salaries, and the 
seemingly endless responsibilities of case managers. At the same time, the interns recognized how working with refugees 
strengthens a person’s ability to encounter another person with honor and respect. All felt that they had learned not only 
to converse better with those around them, but also to listen better to other people’s stories. They experienced what it’s 
like to be vulnerable and gained personal insights through their encounters with refugees and social workers. 

Most of the interns sited interacting with clients as the highlight of the summer internship. The opportunity to meet people 
from all over the world – including, but not limited to, Bhutan, Myanmar (Burma), Cuba, Democratic Republic of Congo, 
Somalia, and Iraq – was a unique and rewarding experience. Equally rewarding was the privilege of interviewing many of 
the refugees. Oftentimes, the interviews would last for an hour and would cover everything from clients’ experiences of 
dislocation to their favorite hobbies and sports teams. The relaxed environment in which the interviews were conducted 
contributed to the very emotional and inspiring stories that the clients shared. Often clients needed much more support 
- whether social or financial - than Catholic Charities was able to offer, and interns felt a sense of despair when unable 
to help.

At summer’s end, many of the refugees and Catholic Charities staff (most of whom were former refugees themselves) had 
become mentors and friends for the interns. The final week of the program was spent at the CCUSA national office, where 
interns had the opportunity to reflect on their experiences and enjoy some recreation together. Overall, the ability to in-
teract with dedicated and inspiring clients and employees of Catholic Charities was the most inspiring and exciting part 
of the summer for the CCUSA interns.

An example of a refugee 
story that can be found on 
the CCUSA website.
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Put your ideals 
into practice.

Pass along the social teachings 

of the church with a 

professional degree from a 

Catholic School of Social Work.

Barry University
Miami, FL 
(305) 899-3900
www.barry.edu/socialwork

Boston College
Chestnut Hill, MA
(617) 552-4020
www.bc.edu/socialwork

DePaul University
Chicago, IL 
(773) 325-4141
http://las.depaul.edu/msw

Dominican University
River Forest, IL
(708) 366-3463
www.socialwork.dom.edu

Fordham University
New York, NY 
(212) 636-6600
www.fordham.edu/gss

Loyola University of Chicago
Chicago, IL 
(312) 915-7005
www.luc.edu/socialwork

Marywood University
Scranton, PA 
(570) 348-6282
www.marywood.edu/ssw

Newman University
Wichita, KS
(316) 942-4291 ext. 2216
www.newmanu.edu/msw.aspx

Our Lady of the Lake University
San Antonio, TX 
(210) 431-3969
www.ollusa.edu/wordenschool

St. Ambrose University
Davenport, IA 
(563) 333-3910
www.sau.edu/msw

St. Catherine University/
University of St. Thomas

St. Paul, MN 
(651) 962-5810
www.stthomas.edu/socialwork

Saint Louis University
St. Louis, MO 
(314) 977-2752
http://socialwork.slu.edu

Spalding University
Louisville, KY 
(502) 588-7183
www.spalding.edu

The Catholic University of 
America

Washington, DC 
(202) 319-5496
http://ncsss.cua.edu

University of St. Francis
Joliet, IL
(815) 740-5072
www.stfrancis.edu/academics/social-work
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